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We Process The World's Transactions"' 

MERCHANT 

SERVICES 

AGREEMENTS 

Welcome to NPc. Please carefully read the attached Instructions, Card Processing Agreement, Debit C;:ard Agreerr 
and Equipment Agreement, as applicable. Execute the original copy and return it to NPC. The applicable Agreern 
are subject to NPC's credit and legal review process. NPC will acknowledge its acceptance of the 'applic 
Agreements pursuant to Section 11 of the Card Processing Agreement, Section 16 of the Debit Card Agreemel 
applicable, and Section 13 of the Equipment Agreement, if applicable. 

Thank you for choosing NPc. If yon have any questions, please contact NPC Customer Service at 1 (800) 928-258: 

M~bnntServi= Agreements lnsuuc:tians 
NPC0Q02 2102 



ALL INFORMATION INDICATED BELOW lWUST BE COMPLETED IN THE API)LlCATION ATTACHED TO THE CARD PROCESSING AGREEI\lIENT. THE DEBIT CARD A 
MENT,llc APPLICABLE, AND THE EQUIPMENT AGREEMENT,lF APPLICABLE. ALL OTHER INFORiVlATION CONTAINED IN THE APPLICATION WILL BE COMPLE'l 
NPCINCH. 

~LTCATIQN TYPE 
NEW MERCHANT -Indicate UYDU are a neW Merchant ofNPC 
ADDlTJONAL LOCATlON - If you decide to submit additionallocatioDs in the future, complete sections 3, 4. 5 and 7 and return the form 10 NPc. If you afC 'implementing multiple locatioIl 
a list wirh the required information (if possible, provide the information on a diskette in AScn format). 
CHANGE -If you decide 10 change any of your etisting information in the future, complete the appropriate sections being changed and return the form to NPC. 

b...]:IERCHANIBUSINESS INFORMATION 
Include all information pertaining to the legal entity signing the Curd Processing Agreement, Debit Card Ab'Teement and Equipment Agreement. as applicable. 

3. BUSINESSOWNERSlflPANPMANAGEi\1ENT . 
Include all demographic information pertaining to the business location implementing processing. If the Corporate location is the same as the business location, you will only need to indicate' 
above", •. 

OWNER/OFFICER INFORMATION - Provide the requested owner(s)/officer(s} information 
MERCHANT ACCOUNI' AND BANK rnFORMATION . Indicate the financial institution in which NPC is to settle your funds. A voided check from your deposit hank: must be attach 
Application to initiate distribution of your funds. 

4. RlJSINE."iS CERTIFICATION AND SITE VERIFICATION 
Card Presented % - Indicate your anticipated percentage of cards presented. 
MOrrO% - Indicate your anticipated percentage of Mail-order or Telephone artier transactions that you expect your business to do annually during the term of these Agreements. 
OtberlNo Card % -Indicate your anticipated percentage of credit cards other than MasterCard and Visa credit cards. 
Card Swiped % -Indicate your anticipated pen;entage of cards that will be swiped at the point of sale. 
Hand Entered % -Indicate your anticipated percentnge oftramlilctions that will be hand entered. 
Seasonal Bus~ess -Indicate whether your business is seasonal and the inactive months, if applicable. 
CURRENT PROCESSOR - Provide your current Processor DllOle, the reason for the change, your cllrrenuprevious Merchant # and submit 3-6 months current processing statements 
AVERAGE TICKET - Provide YOUf average ticket over a 12-month period. Ifth.e Average Ticket varies by location, make sure to note Jile individual location's Average'ficket on the additional 
list. 
ANNUAL BANKCARD VOLUME - Indicate your anticipated Annual Bankcard Volume in dollars 
TRADE REFERENCE - Provide a Trade Reference for NPC to verify credit information 
CERTIFICATION OF MERCHANT'S BUSINESS 

YEARS IN BUSINESS - Indicate the number of years in which the business has been nperating 
YEARS UNDER CURRENT OWNERSHIP - Indicate the numher of yearn in which the business has been under the current ownership 
BUSINESS TYPE - Indicate the type of goods sold 
TYPE OF OWNERSHIP ~ Indicate the ownership status 
MOrrO% - Imlidtte your anticipated percentnge ofMnil-order orTclephone Order transactions that you expect your husiness to do annually during the term of these Agreements. 
Internet % - Indicate your anticipated percentage of Internet transactions that you expect ynur business to do annually during the tenn of these Agreements. 
BUSINESS ENVIRONMENT - Indicate the business environment of the business location 

SITE VERIFICATION-ACCOUNT EXECUTIVE USE ONLY. This Section should only be completed by the Account Executive. 
Ll'tIERCHANT SERVICES AND RELATED FEES . 

CARD TYPE - Indicate which card types you will be submitting through NPC 
Check Services: If you elect to receive Check Services, indicate whether you nrc requesting SCAN, NRC check collection, Check Verification Services, Check Guarantee, Chec1 
Electronic Check Verification Services. or Check'ThruSM Electronic Check Guarantee Services. If you are requesting Check Services other than SCAN or NRC, yOIl must execute a 
agreement with the provider. 
lli':.bil;. If you elet:t to receive on-line Debit services, you will receive acce!lll to the DebitNetworks that NPC mala::s available. On-line Debit requires II terminal, printef and pinpad for prl 
m!I.;.Indicate if Electronic Benefits Transfer processing is requested. This is not available for National Franchisees/Associations. 
Pllrcbpsjug Card' Upon receipt of your request for Purchasing Card, NPC will provide you with an additiooal fonn to be completed and returned to NPC. The requested info.i:mation rna 
suppliers for federal am! state government agency programs. 

ACCOUNT NUMBER: 
American Express' If you will be submitting American Express through NPClNCB, you must provide your American Express Merchant Number for each location~ 
Diner's pub: To be completed hy NPC . 
Piscoyer Card· If you will be submitting DiscoverCnrd through NPCfNCB, you must provide your Discover Card Merchant Number for each location. !fyou do not have a. signed agreen 
Discover Card, you may receive your Discover Card Merchant Number from NPC nr you may contact Discover Card at 1-800-347-6673. In either cn!Ie you will need to execute an ap. 
agreement with Novus (Discover Card). 
KJl.:. If you will he submitting JCE through NPC/NCB, you must provide your JCB Me:n:hant Number for each location. If you do not have a signedAgrcement with JCB, ),OU will need t, 
JCB ill 1-800-366-4522 and execute an appropriate Agreement with JCB. 
Priyote Label' If you will be submitting Private.Label through NPClNCB, please contact your NPC Representative for detailed instructions. 

6. PERlODlC SERVICE FEF.3 MID SERVICE OPTIONS 
A cbeck for all applicable Membernhip, Application and Reprogramming fees must be included with these Agreements. 

7. EQWPMENT AND PROCESSING SP~OFICATIQNS 
SHIPP:(NG INFORMATION - ProviDe site address for equipment delivery if different thnn the address in Merchant Business Information section. 
:MERCHANT TYPE - Indicate processing type * 
* PURCHASING CARD ~ Upon receipt of your request for Purchasing Card, NPC will provide you with an additional form to be cnmpleted nod returned to NPC. The requested informa' 

qualify suppliers for federnl and state government agency programs. 
TELEPHONE DIAl...ING ACCESS - Indicate if your phone requires an access code in order to ~nl out of your lncatinn 
MERCHANT TRAINING - Indicate whether NPC is to train the Men:hant and, if applicable, the training infonnntion. 
EQUIPMENT SPECIFIClJIONS AND PROVIDER - Please complete the information for the terminals, equipment and miscellaneous iteillll. 

8. SPECIAl. XNSTRIJOlONS 
FOR USE BY ACCOUNT EXECUTIVE ONLY 

MERCHANT SIGNATURE - The Application to the Cnrd Processing Agreement, Debit Cord Agreement and Equipment Agreement, as applicable, must be fully exeruted on page 
ApplicatioIL Please retain ODe copy of the Merchnnt Services Agreements, as applicable, for your meso 

TO RETURN YOUR MERCHANT SERVICES AGREEMENTS, as applicable - Plense return the following items to NPC nt the address indicated below. If you have questions, please eontactNPC C 
Service. 

1. The Application 
2. lfapplicahle. a check made pnynhl<! 1(1 "National Proce~~ing Company" for purch:tsed equipment and all applicable fees 
3. If applic<!blc. a check made payable III the h::a.~ing cumpany fur ,enleu or leased equipmenl 
4. A vuiut!u ch.:cb. Cur t!llch bank accuulll in which NPC b 10 dt!pusit your fuod~. 
5. Current 3 - 6 months: processing ?ti\lements from your existing processor 
MAIL TO: NATIONAL PROCESSING COMPANY 

1231 DURRETT LAj\j"E 
LOmSvn..LE, ICY 40213 



.-~-

Nrc 

1. 

D New Merchant 

2. 
BUSINESS/DBA NAI.1E 

S1REET ADDRESS 

FEDERAL TAX ID 

E-J\..tAll..ADDRESS 

3. 

:l Same as above 

APPLICATION 

I I I I I I I I , , , I I I I I I 
-I , , , , , I , , I , , I·' I I· I 

APPLICATION TYPE 
'. -

.... 

S1lJRE , 

D Additional Location o Conversion DReprogram DLease 

MERCHANTBUSThffiSSnwORMATION ..... . ....... 

CONTACfNAME 

CITY STATE I ZIP CODE 

· 'IEl..EPHONE /I FAX # 

( ) ( ) 

INTERNET WED PAGE ADDRESS 

BUSINESS OWNERSHlP AND MANAGEMENT .. ..·c •...... ..-~·<a\« 

D Location . of 
[f the Merchant's business is a Corporation OR has Legal name, itMUST be specified below: For multiple locations. attach alist completing the iilfonnation in Sections 3, 4, 5 and 7 

NAME CONTACfNAME 

STREET ADDRESS CITY STATE I ZlPCODE 

fELEPHONEtI I~~# . E-MAILADDRESS 

[ ) ) 

··.·....·C{{)'. ·,'t:';~;'.ij)'~'. "'~ .' , . '. ...... , 
. . . 

. '·OWNERlOFFICE;R INFORMATION " 
i'lRSTNAME 1M.< ILASf 

DOwner 

ITI1£ D Officer 
· 

5TRElIT ADDRESS CITY STATE 
·1_ZlPCODE 

IEIEPHONEti soc.. SEc.. # 

( ) 

i'lRSTNAME IM.L IL\ST 
DOwner 

. 

ITI1.E D Officer 

STREET ADDRESS CITY STAIE I ZlPC?DE 

I'El...EPHONE IJ SOC SEc.. # 

( ) . 

' .. . MERCHANT Act6UNr ANI> BAN:KtNiQ"il:MA,TIQN,';;:2hi;di,.ci,'i:~"J//':·;,,;~··"<' .S'; 

This checking acconnt serves: D All locations D ONLY the location specified 

FiNANCIALINSTI11JI10N CONTAcrNAME 

STREET ADDRESS CITY STATE ImeDDE 
· 

TELEPBONE# . I,SITT'I I I I I I I ACTNfi I I I I I I I I I I I I I I ( ) 

Voided check or letter from Bank MUST be attached. if not provided, acconnt cannot be setnp. 
. 



4. 
, 

BUSINESS CERTIFICATION AND SITE VERIFICATION - .' , .. 
,. CERTIFICATION OF MERCHANT'S CARD PROCESSING ACTIViTY . :." . 

MCC % CARD PRESENTED % MOrro % OTHER! NO CARD ruTAL 

I I I I I I I I I I I I I 1 I 0 I 0 1% 
% CARD SWIPED % HAND ENTERED mTAL 

I I I I I I I I I 1 I 0 I 0 1% 

HAS MERC1lANf I IFYES, WHY PROCESSOR CHANGE? 115 lI-rEROlANTS I IF YES. usrmACI1VE MONTHS 
PREVIOUSLY BUSINESS 
f'Roa:.ssEDMClVS? 0 Yes ONo SEASONAL? 0 Yes ONo 

IrR80rUSIII I I I I I I I I I 
IDANKCARDPRO~SORNAME o Current 

o Previous 
~3MONTRS I ;VERAGE TICKET - PRllvlARY LOCATION I ;OTALANNUAL VOLUME -ALL LOCATIONS 
::oN5ECUTIVE SOO'E!vIENTS 
<\REATIArnED? 0 Yes ONo 

. TRADEREFERENcE\." '; ...... ' ...• C;·., .• · ... · .. ·'i ,.' " . ' :-:0: .. ,. -." _ , . .,' _, ••••• ,< . '" 
mADE REFERENCE I CONTACINAME I ~ONTACTPHO~ II I ACCOUNT NUMBER 

( ) 

ITREET ADDRESS Icrrr 1""= I ZIPCODE 

mADE REFERENCE I CONTACf NAME I (Ol'fL\Cf PHONE II I ACCOUNTNUMBER 

( ) 

ITRErr ADDRESS 

IOTY I STAm I ZIPeODE 

. .... , 
'. ·<Cl!:RTIF1CATip.1'I0F,~CHAr'!ts!ip~SS<: • . r\<,<~£;/-(: -', : . 

. ",. " ' .. -
, . 

fEARS IN BU5INESS I~UNDER~QWNBtSHIP I BUSINESSTYPE IMCC I MOfIO% INTERNET'" 

TYPE OF OWNERSHIP (MANDATORy) BUSINESS ENVIRONMENT (CHECKALL THAT APPLy) BUSINESS TYPE 

VISAIMASIER CARD STATUS o Storefront o Kiosk 
J Sole Proprietor o limited Liability Companies. o Office o In Home o Retail 
J AssocJEstatesffrusts UGovemment o Door to Door o Trade ShowlFlea Marli:et o Restaurant 
] Corporation o Tax Exempt Organization o Intemet o Job/Service Site o Lodging 
J Joint Venture o Medical or Legal Corporation o Business to Business o Other/Explain 

JPartn=bip o Other o Seminar 
~ you accept and process Internet transactions, provide the name of your Internet service provider in the space below. 

'''" ': ",' ACCOUNT;EXE~ lJSE .. c:l.NLy-:$J:~:E;~q:TI,()N<, .. c-'.\tJj{i/;": c·.·. : ".' 
Specifically describe the Merchant's :tm5iness 50 it would be very .clear to one who has never seen or heard of the Merchant Be careful- to include ~omplete descriptions of the 
products/services the Merchant is providing. 

The Merchant is open and actively condncting business with customers? 0 Yes o No If no, please explailt: 

The Merchant pas a quantity and type .of inv~tory consistent wi.th the 'descnoed business. prodUCts/services? 0 Yes DNa If no, please expIain: 

. ' . 

The Merchant's facilities and equipment are consistent with the de.scn"bed business, products/services? 0 Yes o No If no, please explnin: 

. 

· I hereby certify that I have inspected the Merchant's main business location identified in this application. 

· I further certify that I have sonfinned personally the identity of the person ~ted in the Business Ownership & ~gement Section of the application and have witnessed their 
.signing of the Mercbant Systems Agreement 

· I represent and warrant that the infonnation set forth in the application is true and accurate. 

ACCOUNT EXECUIlVEPRJNtEI) NAME 

Mm:hnnt Service:; Agreements Applic.ition 
:-n>COOOZ 2102 

I ACCOUNTEXECUITVE SIGNATURE ID~ 



MERCHANT SERVICES ~.R.E:tATEDFEES. '. ..•.. '-~-

'AMERICAN EXI'RESS INFORMATION 
This section MUST BE COMPLETED if Merchant is 
requesting American Express. 

CHECKTHEBOXFOR nmCOUNT 
EACHREQUESTED RATE(%) 

SERVICE 

INQUIRY 
FEE(S) 

PER ITEM 

SPLIT 

DIAL 

. IS SERVICE CURRENTLY 
ESTABLISHED? IFYES, PROVIDE 

ACCOUNT NUlIffiER. 

::sT. ANNUAL MIEX VOLI.Th1E 

WYFREQUENCY (DAYS) 

03 015 030 

I :'_AVERAGEAMEXllCKEr 

o FLAT FEE ($5_00 monthly) 

OR 
o GROSS PAY (monthly OHlaily) 

'RANCHISECAP# 

I I I I I I I I I 
'RANCIDSE NAME 

>urchasing Card* 0 Yes 0 No 

o MasterCard 

o Visa 

o Diners/Carte Blnncbe 

o American Express 

o Discover 

OICB 
o Check Service 

Please Identify 

o Debit 

o Other Service 

o Other Service 

(%) $ NIA 

(%) $ NIA 

(%) $ 

(%) $ DYES 

(%) $ 

(%) $ 

$ DYES 

(%) 

(%) $ 

$ DYES 

$ DYES 

'To receive the most optimal proressing fee avnilnble.. Purc:basing" Card trnns.'lCtions require additional iliile clements to reentered at the point of snIe. By indicating "Yes" nbove. you will receive additional 
nformation required for Purchasing Card transactions. . 

6. . .' PERIODIC SERVICE FEES AND SERVICKOl'TIONS •. · 
110N"!1lLY lvIINIMUM STATFMENTFEE (pER STATEMENl) BANKCARD CHARGEBACKFEE (PERCJB) APPUCATION FEE (NON-REFUND~l..E) 

VOICEAUTIlORIZATIONFEE CHECKSERVICESIIT UP MOm1U...Y DEBIT ACCESS FEE RETIUEVALFEE 

. 

?IN PAD ENCRYPIlON FEE REPROGRAM FEE INI'EWET SETUPFEE ANNUAl-FEE 

[NJERNETMONrnLYFEE ANNUALUCENSEFEE TRAINING FEE OTIlER 

)TIIER DTIlER OTBER DTIlER 

SUDMITSET-UPFOMl DISCOUNTASSESSED 
::-"-EC!R=::-:O-:-Nl:-c:-~~~~~~~~---r-'-PAPER-:-::-------------l 0 Daily 0 Monthly 

$ Additional surchaIge for monthly discount % 

:==~~~~:~"t!;~C'~::ll~Ij~~df~~~~oorrlzo~~==!btmJ~~~?..:di~~:~Iry:='~=~~=~=:..tt;;c:!:w~ 
~~~~=:X:=.:;k=:r;~~~=!%J":'l=~"!'!=~~IO'ili.:i!u=~~:=!'"~=ali-=':,,~~~=,:'=~du:~"=~ 
~"Y'oo~~~~~~~~~~~=~,=,~l':;;==~~~~~.,,lr:-~~=:;t.~ve;onl=..diadwgin;~~infumwion(lf~gmw=l 
m~ & IbcCmll'rtE=iq ~= ....... pillS ~Dc:biI.~ iflhil: App!i=irJq indic1c; tlnI yoo "'"' 1lhminiII~ mHineddJi1 en! =aiDa =rite; pius tho Equip=III:Ac==m. iflhi:s/qlplic::Wntl indi=!hn Jill arc~ di!<:>:tty or itdl=tIJ. 1Itt}'\I:nIliIDl..I:...-prim= from NPC (th:. 
Lr;r=1. tic M:m~ ... d appIir::Ulon romI'i=-IhI:cntirc.ar;r==t1:Cn=u the pmi ... lritbrc:Jl"<:!. \Q tho mbjw. =.. ~mty prinr~.ud~!IIId t=:pl ;u.pm.idod ill s.cim IB oflbc CmlPtoc=ingAD==l-o:uls.:rnw. 17{d)uCIheDebir CmlA;r=Iienr. jf 
plic!~,?" bc~cnlybyawtiW:::logroe=m. lh<:u:nnIllIbt:Ag=mI:mslilhilIy-m; P6J 1W!Ims. Yw:d::nmvlerlgo zmd.g=lItu:: [:t) ",,=til! tl=1i::"hm:bc=Q mw..l<>Ihoprim:::dIi:OUl<DfIh::Ag=mcm.{b)ifilbr:aim::sn==ryfa-"'IIII'SD1ilil.h Ib:= cfllll)' Agt=:d. """Imy dDmby pmchIcin~ 
"'l'1 Df IhisAppli=IimIlCId ".COP1 of oar-~ s:zawm farm PI" =hAJ:!= md (e) =II <01'1 dlhisAppIia1i<m"lb 11 ~ aftbosucd.utl furm ,..jJ] tllmIimtc ... orlp.w Dflh: "I'f'IicnbIc a;r=. " ~_ _ . 
~UIlD'IlESl!Nr'llL\TANYEQUIl'M£NTUSEDBVYOUINCONNECllONwrmnus/l.GHEEMENTWAScnOSENlJYY01'nASEOONYOlltlOWHANAU'5l5ANDEVAlumONANDYOUED'\lESSLYDl5CLAIMANYRru.IANC£1lPONS'tA'lBIENTSORREPRESENI'A. 
~J'""~=gn.Jff"~1M~%'t~mflf~~g~AS~~~nmFlJNCTlONALm',OI'l!IWllLllY,COMPATJIllLITY,m:.OFllIEEQtlIl'MENt.NO!!EI'IlESENTAJ:'lONORl'ROMlSEBASnEENMADETO 

'1.lmJjridtQJ-..b~sopar.LldJ.shi.Ap~ .. ;'~r~i;.sIhoJ.hl'''''''''''1silprintip:li'''''''''.fJPW"~;md:willbendl(fnrmtl!t<C'Yi=lIDdn:...,cW,crnmmoc!''!'nn~1.~lrasiP=.!a~tD~ ... to_ialDlh~~Av..emc>l.lIDJ'lndlridunl 
:mnItZII Gt=1or=:tpmuaon, ~JiIIU"DhIipilimsrllldwlinJ:..n~;md: 1nd=i1J';;::rtl<ms)o>IIl:linallDtht~~.md;u»'oIh ... ~1'rithI>iOf"~DDr.mtiott:SbIr-:mJRl:UidrJlUlll""'l .... nbtodsmi={lIIthiiIiDg;u»' ched:g=:m~.rd=lt 
~~~~IIfM:!:,i:.u,~~~==~%~~iaI~~~~':..~=:;~~~~Car!lho lOdwW=tJirstor=IMD At>JLCJypn=diq:I1g>imI .... !Zdin:~culIoct~lIDJ'.lher>=h 
, ~ btbrIr,Inpnsm1lhl11lheinfariwlTlJbneo~<d otllheApplicolloa is <mttpIw IttIIl ~u ~ bob:llf of lhl'~M=h:mI,.I 01«110 oa:ep.I.md 11m ap~ b=t,.Ammc:m £>:pnssanl ~l ~ Itm.IhiTumsaDd Call1lillmKLn-AmmcnE1"pr= 
ndAaipIllDa: ("'Ieom:md~,.;n beomt hi Iht bmiD=mIiIJ iDdic:t.Itd ;d>neDlaaglriili tbo-lOd"""" kI1a" aponaPl'rDr.il .fsuch basiDcs:o..w1J to """'"t'IIhl'Amtricm EI:p=1 C:Q-db, A=icm EJpng;1bTd lltbt<d s= C=p:my,Im:..Br ~ Ilu:Am!ri<:nI EJprcs CLnI 
rlho~Dlgoodsmdhir~l~lIIbebouudhJIheTmm;wlCmulillonL - - . 

Arn=ri= cpr=urvi= =ra;=i:d WldcrIhilA!:=m=t, !hi: Uad=ig=! '"l"= Ih:rI be ~s:bc.rtri=td >::IiI >gr= '" fb<, '"""':utd~ oltboA=i= E.tp==!I C:ml~Ap!:tm::DL Addin.m.ny. be .... 1h: ~ \blII oil r.:pr=nWi<mSmd~fDWlll abow" dwt be: d::t:rwI. m b"" 
... =I: forlhc bo:ntfu Dl, IJld may Iea!bt:t:d b)'.An=icmE>:pr=Tr=:! Rd:!:dSeni= ~.l= (:hnrdtmd '" h=ic "" ~ A=") as wdI .. NPC ondD.ml.:: 0fId t!w:A=:ricD &pr=ta1y =.Ul inftmWiDa rmclWihmDtl Jm:in,;llUmDSwtl<:rll:p<lltt.) lfkncl to bttr:m.. 

"'lI!tdt:clgnl:1lfllnhor"ltIIalI!tIitioo..illy..,lh<ritt::sNl'Coria;duIy"l'pGiwda~!Dio.l:I!i.t=melcl'm=.~wI."lh::nl~'~bc-r:inllllltnobahl.odditiw:diaIllItP>Iltm!'n:!!nOl'<:dil. bar=.,wwbabwfnl=iI>clDdi!:I,p=m..ml.~IWIICd;"!hkAppIi=ioa:Th:!mdmignt:dfunl= 
~NPc m pmilf<: all=ll infomwitm. .. b::!ba-~ Woim::d by NPCorprtni.oitd by M=hmI. w:my """"","ofNPCam=ted w thcpnwitirm of =ria:< mj,~ "P"" owmpriw:~frnm=h VcuIat:. 

I:~ ~~ wI.,s= Ih.u hisJborsignzwn: or a r.dmile oapy nthiubaoigmmrc =ybe=dio ~ of all origi:l..>loi~ >ltd llIIAf'p!i<:llioo..-ilh. b<::imilcoapy ofhitlb!:!".<ip1l= =y be <=id::n:d thcllllginn =""":tppli=loo by It:.: Cnam. Th:llIIIi=rignM fmtb:ral:l=W 1,,",=1 
NPC Ill: ~ siped AfpIiclimI. . . 

rWIlNESSWHEREOF.llI:p:u1iI:shlOJ::c=:dthc·wtit=bh:AJ:I==IISlObe=WhJlbcirdnl1~olli<=aIIII<::!dIlTIlecignal.~o:cnlirmshiuba~selfwtb~ 

National Processing Company LLC (''NPCl 
"MERCEIANI'" (pLEASE PRlNT OR TYPE) BY (SIGNAllJRE) 

. 

IDAIE 

BY (SIGNA11JRE) NAME (PLEASEPRINTOR TYPE) 

. 

NAME. (PLEASEPJUNT OR TYPE) TITLE 

National City Bank of Kentucky ("NCB 1 

3uarantor 

BY (SlGNAllJRE) IDAIE 

NAME (pLEASE PRINT OR TYPE) 

(PlEASE PRINT OR TYPE) TITLE 

~Sen:i=Agn:cm.erusAppUca~1! 



. ',7. .. , EQUIPMENT AND PROCESSll\rG SPECIFICATIONS ·.·.,)i,: .. 
SI'IIPPING INFORMATION Provide site address for equipment delivery if different from Merchant Business Information in !?ection Two. 

If COD, shipping address MUST be sales office. . 

COMPANY AITN 

STREETADD~ cm STATE 1 meoDE 
. 

'. ..... . ,' .. ". 
. " : •• • _MERCHANTji'!'1!l;?:/,'.: . ,:'.,"';' .. : .• ·.,X(·~j/.,;, •. '," 

" 

]=Retai] 2=Reslaurnnt 3*=Purcbasing Card 4=MOrrO 5=SupCUI!nrket 6=CaiRentnl 7=QSR 8=Other (please specify) 

TYPE 1 IF MOlD, PROViDE CUS1D:!'vlER SERVICE PHONE # * An additional foun will be required for setup. NPC to provide when Merchant application 
( ) ~ived. 

. ';;.-. "'.; .. TERMINAL TELEPHONE LI~E &rvm~ciiANTiRAINING OOrORMATIO~i .:',;/;,? ..... :'",-.- - , .. .' 

TYPE OF SERVICE CALL WAITrnG ON TERM UNE'l ROLL OVER LINES? # I #S TO GEf OIITSIDE LINE MERCHANTS TIME ZONE 

o Tone o Rotary DYes ONo DYes ONo o East 0 Mountain 0 Central 0 Pacifi 

NPC1O!RAIN MERCHANf7 PREfERRED TRAINING DAY PREFERRED TRAINING TIME MERCHANrS COND\.CTFOR TRAINING CONTACT PHONE tI 

DYes ONti OMOTUOWOTHoF . DAM OPM ( ) 

'~":>;": . , .. , ......... ... ' .EQUll'MEl'lTsl>J<:C~lqTi°l'l§4J'mJ>ROvIDER .'. :'.', .;..........:c:.;;/H:,,·, •• >/.~·· ..• ,: 
Please provide complete specifications for merchant set up and for nll equipment, regardless of provider.. . 

LINE ROVIDER QUANTITY PAYMENT EQUIPMENT TYPE PROCESSOR APPLICATION TRACK AUTO PROVIDER CODES 
ITEM CODE METHOD CODE CODE ('IRANZJJO ONU') CLOSE NPC=National Processing Co_ 

• .-,'->.' .• . , .' . TERMINALS ONLY,'-: •• :: .""':., ,. -, c· .. ~ 
. .' .- , .-'. SOF=Sales Office 

BNK-Bank 

Tl 01 02 DYes I'vlE1t""Mercbant 

'1'2 01 02 DYes 
NPC only ships equipment if NPC u 

selected as thc providcr 

TI . 01 02 DYes p~MEmODCOD~ 
.- . '''' • PRINTERS, PIN PADS,.-READERS; ET-C).'~:<~:::::-':~. ':'.::;--.; ,." , '.;.-. "-c, L=Le= ":" 

. 

THIS ITEM' CO~ TO 'IERMINALtf; ClTI 
P=Purchase 

4 OTl 0'1'2 N=90Days 

5 TIllS ITEM CONNECTS ro TERMINAL//; OTl 0'1'2 OTI PROCESSOR CODES 

6 . TIllS ITEM CONNECTS roTERMn'lAL//; OTl 0'1'2 OTI NPC=National Processing Co_ 
VSA=Vtsanet 

7 TIllS ITEM CONNECI'S roTERMINAL//; OTl 0'1'2 OTI MAP=Mapp 
. 

MISCELLANEOUS ITEMS FROMNPC: STACKERS, IMPRINTERS,. CABLES, ETC. ._ .. EHC=EHC .. . . 
ENV=Envoy 

8 
NPC llUY=Buypass 

9' NPC APPLICATION CODES 

RET=Rctril 

10 
NPC RS'r=Restnnrant 

1HIS~<?N~~ATORYIFREQUESIlNGDEB~CAlIDSERVICE TBlSSECTIONlSMANDATORYFORPCTERMINALSOFIWARE' FND=Fine Dining 
HOT=Horcl 

TERMn.fALFUNCIlONS WILLMERClIANf AMOUNT PACKAGENAME 1 PUBLISHED BY _I ~LA1rORM CAV =CashAdVallce 

OPOS 
OFFER CASH 

ONo $ . . OWIN ODDS oMAC Q~=Qu:id~ Service Rest. 
BACK? DYes 

, .' OPTIONAL PRINT LINES FOR. THE RECEIPT !N-BEADERIFOPTER.· ",. ' '. '. ',,,;':':.> " , , 

lsrrrT!iinw,iTTI l,,!'TiiTinwji"T11 
.. 

I II I I I I I I I I I I I I I 
2NDiiOFillliTT'ill' I I I I I I I I 2ND

1
'i OFIT"i"i (UPt' 21 ill I I I I I I I 1 

If accepting Internet transactions, please identifY Gateway: p NPC 
o Other Gateway: 

S. O' 

, 
SPECIALiNSTRUC1J9NS ,i,> .. . ' , ...... . .. 

, , :' ': .:. - '-' . • . . '-- .. 

, 

. 

Mt:rchnnt Setvict:s A~ Applli:atlOn 



CARD PROCESSING AGREEMENT 

...ius CARD PROCESSll'lG AGREEMENT ("Agreement') is among lhe Merchant identif~ in Ihe allacbed Application (whim is incotpornted b~ and constitutes a part of this Agree . 
hercin), Natioo.al City Bank ofKenrn7l..-y, a nati.onal bank. he:ui~uruterrd in Lo.ui~ville, 1W1~cky C'Bank') rut~ Nation~ Processing ~ompruty •• LLc.. •. rut Ohio Li~~d Linbility Company hl:'.ll~~ ~Uy S~t f~rth 
lU:nrucky ("NPCJ. NrC is engaged ill Ihe business of processmg and tran5lmtnng eleclroruc data ofa finllIlOnl, banking orecunolUlc nntnre, mcIudmg but not limited 10 card trnnsactions. Bank is a m LotUsvlile:. 
U.S.A.. Inc.. (''VISa'') and MasterCard Intcmationnl Inc. C'Mastl:tCard'.'). In this A~e~ent. the words "you" and "your" mean the Merclmnl and.the words"W~" "'o.ur" and "ns," ualess [lie COnle:(t:tt o~ISa 
otherwise, refer collectively to Bank and NPc. We may alIce:lle our nghlS and obhgallons hereunder 115 between ourselves as we deem appropnate.. As used m this Agreonent. ''the Application" Y rt.qurres 
Application as attached to !his Agreement wl.ten first e."'{a:u[e~ by you:rnd us and any supplemen.1ll1 ~·ersi.OllS of the A~plica.ti.on tha~ w~ and YO,n aw:e upon when yo~,o~ ndditiorntllocations or when ~ both ~ 
request :KIditional or dilfcn:nt services. During the term of !his Agn:emenland unless we otherwise specifically agree m wntIng, this will be a 'requm:menls contrm:t which means we and you ngree that ~e 
or through others providing services on our bel.ta1f) will be the sole providm of nll services necessary [0 authorize, process and seule all of your VlSa:md MasterCani trnnsru:tions and all services ~e (dl~lIy 
Application for any othr:rCards specified therein, except for any Card tr.ulSaCtions beyond the authority of a U.s. membr:r ofVlSll and MasterCard. specified In the 

L AttepLance of Cards. You must honor- any valid and applicnble Visa:md MastcrCartl canis properly tenderrd for- LlSe,. as well as any propo:ly tendered E1ectroa cnrd, wilhoat imposin . 
cooditioas notrequiIed by any rule or-rcgulntion adopted by anAssociation (collectively ~Associatioa Ruks"). "Assnciation" menus VISa, MasterCard, my othcrissuerofCarrls YOIl agree to acceptas ~y SPCCial 
Application and, fur E1CClCOn Cards, such term also includes Vl5llIn[ernationai You may offer- a "discount for cash" if you clearly disclose this as a di:;co1IIlt from the standard price aVaIlable for !ill ~Iher rerl on the 
paymenL In this Agreement, '"CaId'" mean5 a credit or off-line debit card bearing the service mark of VISa or MastJ:£Card and a Card issued by :my of the other Card!sstJer.; specified in the Application as b' means of 
by this AgreemenL Unless othciwise Il",n-recd in writing. "Card" does not include an "on-line" debit card, such as an Interlink or Mm:suo debit canl, that gencr.illy requires use of the holder-'s pen>onal i:; .~ov~ 
number.. ''Card'' sbaIl also mean all inrernlllionnl point of sale payment cards bearing one of the Electron Progr.un Muk5 and governed by the Vrsa lntem.at:iOlllll Opernting Regulations. You mllSt SUbmit It IcaUon 
MasterCard:md othe:r canI uansaction dmfls and n:ronls m us no later than 5 caIemlar days or 3 banking days (whichever is earlier)(and no larcr than 2 business days for EIcctronCards) afteryoU COm ~y VlSa, 
tta:n5aCtious (unless you lIfe entitled m any special encnsion of these de:idlines). The.5e are outsjde deadlines nod fasler time frnwes are requju::d to rnJiIlify for incentive nrogrnms. Unless otherwise ~ Card 
provided.in this Agreenu:nt or the applicable requiremeats of VIS., or VISa Internatioaal, all provisions of this Agreement applicable to VlSa Canis also will apply m Electron Guds. Electron Cartl1rnnsacti l~y 
pcnniueil oaly in fure-to-fncc trnnsactioas when the Card nod the Cardholder lin: prese!lt. You mnst process any Electron Dud ~ons through an electronic dnta capture temllnal Umt obtains an el om ~ 
nuthorization ~ponse and (Jrints a transaction rcreipL You agree 10 clieck the validdlUe nnd eXpiration dale of each Card presented. You have n:u:ro "floor-limit". which means no Card trnnsnction, ~glUlU ecm;,~c 
dollar ilIIIOimt. may be processed without being authorized. css 0 Its 

For all Card trilnsactious submitted to us: (~) rhe I:ran5aCtion must ~p~entobligntious of the person 10 whom the Cnnlhas been issued and/or theautharized user (the "Cardholder} for the nmounts in tllC trans . 
rmcluding tax, but Withoutany ~e) and only for ~~ actually sold or rented or servic~ IICtually rcnde:rcd by you (excePt for any de,lnyed dcliV~ or ndVlllICC ~sit autho~zed by Association RuI=~ 
this Agreement) nild mllSt not mvolve any element of oeilil for any olhr:r purpose, (b) Ihe ttansncUon must repn:::sent a bona fide saIe/n:ntU of me:cl!andise and/or StlVlces not ptrVlously submitted and may 

represent a rcfinanciog of.~y prior o~li~on, (c) the price ~ed for the trnnsnction must. not be subjcct 10 my ~, setoff or cnno~laim: nod (d). y~u mllSt have .~ knowledge or notice of :my f:C°~ 
circumstances ordefense wbicb would mdlcate that the transacUon was fumdulent or notallthonu:d by the Cnn:II.tolder or which would otlterwtse lffipaiT the validity orcollccuoility of the C'anlholder's obligntion or 
rclieve the ClIrdho]derfrom linbility for the ~tion, and (e) cxceptas otherwise provided in the Rules, the tr.msaction does not represent the r.cfmancing ofan existing obligation of the Cmdholder (iru:luding an 
obligation otherwise owed to you by a Cardholder. or nrising from the dishonor ofa personal cI.ted:).. Y 

2... MnntmlsJlnstrnctjons. We will supply you with VnriOllS mnnuals and instructions rcganfing cbargebncks. tenni.nnl processing and othcropcr.!tional compliance IOllttetS (the "M:munIsIIn5lruc[ioll5'1, 
and may from tinIe m time otherwise advise yon of requirements imposed by theAssociation Rilles by providing you with relevant portions or sununarizatioos thcrrof of [he rules, ~gu1atioos, rrlenses, interprcrations 
and other requirements ofVJSa, MasterCard and any othe:r is:;ucrs of Cards: you intend m accept as specified in the Applicntion.. You ngrec m follow the procedures in the Mllntmlsllnstructions in connection witlI each 
Card IIilllSaCtion and to comply with all requirements of the Associntion Rilles. Unless the courext clearly requires otherwise, refcrences to this Agreement include the ManualsJInstmctions and the A5sociation Rule 
provisions tha.t we ndvise you oL If then: is any conflicr. between the tcmlS of this Agreement and the ManunlsJInstructions, the temlS of this AgreemtlU will govern, =lit to the extent the Manualsllustructions 
specifically provides tlw n Particular provision in it ovctrides any confliding provisiOli in this Agrcemtllt. 

3. AdditioruJl Canis. Our sole responsibility for tronsIICtions .involving Cards issued by Ameriean Express, Diners Club/Cane Blnnc1le, Discove:r Fmancial Services. Inc. (the is:;ue:r ofDiscove:r Cards and 
certllin other c:uds), and lCB (each a "Card Issuer") and any other Cards specified in tlu: Application,. will be 10 provide the se:rviccs which we have agreed to provide, as specified in the Application. 

Unless we otherwise ngree in writing to provide settlement services for lIllY ofthcse ndditional Card tr.msnctions, we will provide anthorizntion and/or processing services only, ~ all settlement ilDd chargebrl 
obligations and similar financial ~onsibilities arising from your transactions inVolving Cards other than ViSU and MnstetCard will be governed exclusively by yourttgm!lllCllt with tlu: respective Cardhsuer and you 
m.ust not seek authori£ation for or submit"for processing or seuIemcnt auy trnnsactioos involving Omls ollier than V1Si1 and MnslerCnnl unless you have in effect a valid Issuer ~=t with the npplicahle Card 
Issuer, exceptto the c:xtent we have agreed toprovidesenlementservices witllrespcctto your lCB. Diners Club/Carte Blarn:he orDiscoverCmd transnaions.. You mustnOtlly us immedintely opon termination of any 
Issuer Agn:emenL Upon such tenninntion,. we will have no furthcrobligation to provide:my services m you fortrnnsactions .involving the Cards covered by the terminated Issue:r Agreement (excePt to theextcnt we 
have agreed to provide settlement services with respect m yODI" lCB, Diner.; Dub/Cane Blanche or Discover Card tr.msactions). We do not wammt or bear any responslb.ility for auy card Issue:r or for its performance 
of nuy obligations to yon.. If any Is=Agrcement requjres a CanlIssuer's consent forus to perform the services contemplated by thisAgreement, you nn: rc:spoIlSIole for obtniniog that consent. 

If the Application indicnres that we will provide settlement services with rtsptd to your Diners Club/Carte Blanche Card transactions,. you will not have a scpamte Issuer Agreement with such Issuer; insread, we will 
provide you with all specified services for such Card transactions solely pursuant to this Agrc:emeut (and lillY provisions from the Manualsllnstmctions or nay updates tl.tcrt:to). Unless we advise you otherwise:. 
provisions that addrcss special induslries (other than tl!e hospitality indnstry) and special incentive progmms will not appl}r tolCB, Diners Club/Carte BlilDcbe or DiscoverCard tnms:u:tions.. In addition, !.be following 
specinl provisions apply (notwithstanding any contnuy provision in tills Agreement) to your lCB or Diners Club/Carte Blancbe Curd uansw:ti.ons to be settled by os: 

(a) For Diners CloblCarte BJllJlche: (i) you IIIllSt retain original sales =nIs and cn:dit n:cords for at lenst 90 days afu:r the transaction and mllSt rctain microfilm or lcgloie copies of sales records and aedit records 
for at least: 7 yearn aftcrthe trnnsnction; ru) the conlrnctua1 floor limit for Diners Club/Carte Blanche lransnctions will be $0; (lit} you must not lICCept a Curd embossed "forlocal usc only" outside the territory in which 
it was issued; nnd (iv) you must not accept au J\moco co-brno.~ card unless you have a specifie COnlrn\:;tual agreement lll1lhorizing YOIl to do so.. 

(b) For lCB: (i) you must rernin original sales drafts and creditvouchers for at least 120 days after the transaction andmustn:1Ain 'microfilm or leglole copies of sales drafts nod aedit vouchers for allenst 3 year:s after 
thC transaction; (ii) tlie contracwal floor limit for lCB Cud transactions will be $0; rW} for putposes of your cltaIgeback liability with respect to lCB Curd transactions. an authoriz:ation obtained on a trnnsnction does 
not override any ch:lIgcbnckreason which may opply to the item; (iv) if you process lCB Card trons:l£:tion data clecuonicaIly, your account number mllSt be included in the lCB ConI tr.insaction dntn trnnsmitted to' us, 
in addition m the otl1Cr information required to be incladed on each sales draft orcm:lit voucher, (v) if you me a lodging roen:hant, lCB Cardltolders must be a1JoWed to cancel reservations at resonestahlislunenlS until 
4:00 p.m. ou the sdleduled:urivaJ date; nnd (vi) by contmctin~ for ICB settlement services, you authorize ICB lopublish yournnme:. address and telephone number inlCB soli~n materinls. 

4. SpedaI Senices. 

(n) DeIlit Cards.. We will process "off-line" debit cards bearing the service mark ofVlSa or MasterCard, which are no diffcrcnr: for you crus from VlSa or MasterCard credit ennis.. Unless we agree otherwise in 
writing, we will nothave any obligation to provide any services orother nssistmcc to you for "on-line" debit cards, which gcnc:r.illyrequirc the usc ofaCt1Stomer's p=oo.al identification nurnbcrand bear the service 
ma.tk of Interlink, Mnestto or another regiotial or national debit card nctwDIk: ("Debit Networks'). 

(b) Otecll: Services. If yon want to obtain. chec.k au.thoriz.ation and gWlIllIltt:e services from any of the providers of these services identified in the Application,. we can facilitate a telecommunications link with any of 
these entities that will permit a poiot-of-sale device {"POS device"} used for your Curd tr.ms:u::tion to route information abontyour cbcck tr.msacti.ons to these othe:r entities fot check: services. If the Application 
indicates thai: you want to rcceive clieck services. you mllSt coutIact dixectly with the provider of such se:rviccs. Ourn:sponsibility will be limited to fucilitating the tclecommunications link between you and the 
.indicated provider. If so indicated in theApplication (or otherwise pursuant to thisAgrcement), we may clmrge you a fee for fuciliUiting this tclecommunications link. 

5_ Set1lement uC Card 'I'ransndions. All credits to the bank accouut(s) you designate fonts to debit and crrdit for Card transactions and related amorints (the "Settleme:ntAccountj, as well ns any other payments 
to you, are provisional md are subje:ct to ourfina! andit and checking. We may debit or credit your SettIementAccount for any deficiencies and ovengeS Ormay deduct snch IlIUOunts ciom settlement funds due to YOlL 
We may, within our sole discretion, delay your scttlement payments for up to seven OOys, which period will begin afterthe settlement payments were received by us. In this cvent,you ud:nowledge that we will., and 
you expressly authorize us to. dcin.y your senlcment payments fo( up to seven days- 'This delay of your senlement fon~ does not preclude us from ~g ourrigln to establish an esoowisecurity nccouot or to 
suspend payments pursuant to Section 11 of this Agreement. The settlement payments will begin to be credited to your SettiemcntAccount,lcss any monies owed us, on the aext business OOy following expiration of 
this rolling delay period- This rolling delny of !he settlement payments will be ongoing and continue as loug as we nn: providing your processing services. 

this Agrceincnt is a eonlr:lctwh~by we nrc extending financial accommodations to you within the meaning of Section 365(c) of the Banlaupu:y Code... We nrcnotliable for nny delays.in rrceipt of fonds or errors 
in debit and credit entries cansed by uua.ffiliau:d thinI parties including but not J.imi1ed to the Associations, a clearing house or your fiIlllncial institution.. 



6. Fees; Adjustments; Ct!U~tiOD of Amounts ~ue From You. O~r fees;md other~es to you ~or the services;md any s~pplil.:s we provide will.be ~cul~ purswmt to ~ Section;md lheApplication 01 
:my subsequent amendment to this Agreement. We will charge you a daily fee for the servuzs to be pmVlded by ustoyou under this Agreement as stated m this Secllon and thcApplication. The discon t fi h 
in the Application shnlI be calculated bas.cd on dte gross amount af all VISa and MnsteJCanl transactians. submitted to us. The fees with respect to odter Card tttmsactians shnlJ. be a pen:etlUJge of dte ~ ces sown 
or a per transaction fee for nil such Catd transactions. F~, you shall pay, in accordance with this~: nll fees, ~st ~ations. assessments, t:Jriffs. pennlties, ~ or other items thm: may ;::unt of, 

assessed or imposed under IhisAgreement antllor theAssoantlon Rul~ You ,acknowledge that the ~ees specifi.ed m ~ :"ppb:;no~ ~ theym:.'"Y be updated ~runended from, ~ to time, an:: basic fees, the:!~ 
discount fee you c:m achieve,. and ~l ~pply only In Card trnnsactlO~ w~cll exactly meet cotmn ~g r:nt.ena or qu:mfy for baste fees a~g to ~ Ass~UOn ~cs. Criteria for determining 
qualifiCltion sball mclude,. bat not be limited to, whether a Card IrnnsactIOn IS: (1) hruJd entered (the required data IS not electromcally Cllptnrol by a pomt--of--salc deVlSC rending the infol'IlUtlion encoded' 

Card); (2) voice anth~rized;, (3) not ,authorized: (4) Irn~tted for:.~g wi~ twenty fo~(24) hours afthe Card trnns:Iction; or (5) deemed uNon:Qua1ifyin~" by theAssociIltiOll,Rules. SUCb. as, butn: ~~~ 
to, Card trnnsactious mvolvmg forogn Cards,orCards ISSued ,lIS bU5lIless •. co~al, ptm:hasin~ o:govcmmc:nt Cards. In the event IIllIrCard Inlnsacti~ subIll.ltteU to us for ~g only partially qunlify or do 
not at all qualify for the discount rnte qnoted w :1CCordance With theApplic:llIon and/or theAssoCllllIoa Rules, yoo may be assessed nnd agttt to pay addilIOnal fees based on a sliding scale equal to up to 2.0% fth 
lUIlount of any DnI trnnsaction. or such grealerpera:ntllge lIS may be ClJmmunicated to you by us. Also. if your avaage ticket size and/or nnnu.aliu:dBanJa:;url voJIIlllC faIls below the amount shawn in theA '~, e 

for any 6 month ~eriod. we may adjust our fees a:> we da::m npproprinte, and you ~ilI vay u.s ~ coITC5JIo~g rul~ustments. Purs~t 10 Seeti~ 18, we may. amend the fees ~~ ~hruges forservices an~~pp~: 
provided und~ dtISA~ent. We also may.requm: you to pay us ~y exlrll or spconl charges ~mposcd by third ~es, plus our ban~ chnrge, ~ any ~CIIO~ processed or ~ti~ hereunder are charged back, 
reversed orre:Jccted (lllClo~ng c~~bru:k fees and fines and ACH reject fees) and we may reqUlre you 10 pay handling fees for;my supplies we proVllle and,. if applicable, an OVernight shipping fee of m,oo, or NPC's 
then current rate for ovennght shippmg, 

We ~y require ~~ to pny any npplicabJ: ~ive dmrgeoock hnndling fees or fines imposed by the applicable Association due to yourexcessi~ dIllrgebd volume and any other fees or fines imposed by tlle 
app~leAssociatlon for your acts or OffilSSl~. Further, we mayclmrge ~ou:md you agree to pay us $15.00, or NPCs then cutn:nt ~~ per~ve clIllrgclr.K:kas ourfee fur handling e:ti:C.'lsive chargebacks. At 
ouroptlon. we may deduct any e1mrgehneks,. adjtIStmcn1s,fees, charges, obligatlotIS andotherllIOOunts you owe u.s purstIllllt to any proVlSlons of this Agrecmcntfrom any settlements due to you. orwe may debit your 
SettIementAccount for any such nmOtUlts you owe us, or we may invoice you, in which case you must pay us for the invoiced amounts within 30 days of the date of our invoice. or such shortcrtimc as may be specified. 
Exceptfor amounts we clect to collect by invoice, if lbcre are insufficient fuods available to be withheld ordebited to pay nmounts yon owe, you must immediately reimburse us upon demand. You authorize us to db' t 
your SettlcmentAc:cotmt. or any othcr:1CCOtlot we arc othCIWise authorized to debit. for any amounts due pnn;unot to this Agreement. or due,lo us or any of our a..ffi1ia.tes far any tcintcdservices. e I 

If you believe thilt any adjustments should be mode to your SettIemenlAc:cotmt based on debits or credits we bave mnde 10 yoUr SeuiementA=nuat. you must notify us in writing within 45 days after the debit or credit 

in question WIlS made: If you faillO. O!!tify ~ ~ suc!;t time p.~od,. w~ ~ Dot be n:sponsibl~ for investigating or c:rrecting any-required adjustments, abseat our gross ncglig~ce or wiUfuI misconduct. If you notify 
us after such tj.mc ~od. we may, m our discn:t1~, II.SSISt yo~ w mv~uganng whether any ruljusouents arc ap~ ~ :,hcth~ ~y a.D¥>nnts arc due to or from other ~~ but we will not Mve any liability 1,0 
effect;my sucb adjustments absent our gross negligence or willfulllllSCOndnct. Any voluntny cfforts by us to assISt you m mvestlguting such mattefS will not create;my obligation to continuesucil invcsti1!lltion or 
assist with any investigation in response 10 any future notices of possible adjustments that arc not timely submitted. t> 

7. Clmrgebacks, Etc. We may charge back to you any trIInSlIClion amount (crnnmonly refcm:d to as "chargebackJ (and you will reimbmsc us for any n:latedlosscs we incur) for lrnIlSru::tions settled by us when 
it appenrs that: . 

merchandise is returned, and a =dit is not received by us for processing; . \ 
the. sales records or ngrttment is, oris nlIeged to have been executed, accepted, endorsed, completed. or assigned improperly, without authority, ornOl in accordance with the authorization requirements or any 
othaprovisions ofthisAgrecment; , 
regnrdless of lilly authorization obtnined, you complete a trnnsactiOD when the canlholdcr was present and did not sign the saleS records, dte sigtlllture on the record WllS UilIlnthorized as comp:tred to the signatU!C 
nppe:rring ou the Card, the signature pll.Ilcl on the Card was blank or alimitcd purpose: bnsine.ss "ptm:hasing card" was w=t:qlted without appmpriall:.nuthorizatioo of the nature of dte goods or serviees purclmsed 
(m ruldition 10 we lrilnSaCtion amount); 
the snIes record,iS incom:ctl.y completed, incomplete or illegible; .. 

the Canlholder disputes the sale,. quality or dcliVCIY (or av:illa.bility forpn=-ilmIlIged pick-up) of mercltnndise or dte perfa~e or qmwty of servicr: covered by dte snIes reCords or ~ accepted by such 
Cardholder; . , 
the c;in:umstllnCes in which the sales records or agreemeot wascreated orsnbmitted. or credit was received, by you constilnted or otberwisl; involved a brencl! of;mytenn, condition, represenmnon, Warnwty or 
duty of you hClCUnder; . 
mnIti:ple snles recOIds or agreements were executed to avoid the need to oblllin authoriz:!tion liCCCS5aIJ to complete the tnulSaction; 
the extension of credit for mcn:h:mdise sold or rented or service pcrfonned WllS in violation of law or the rules or regulations of any govCOllllCIltaJ. agency, wbether fedcraJ., stale, local or otherwise; 
a legible copy of the sales n:conI. or agreement or credit record cnnnot be pro~ by you upon request within 5 days of our request; 
the C!!nD:J.oldcr asserts against us IlIlY claim .ordefense which the Cardholder-may Mve as a buyer against you; 
the Cardholder disputes the vnlidity of a tclepboue or mail. order card sale; or 
the lnms:Iction is otlu:rwise subject to charge back by the Card issuer or Cardholder in ru:cordanee. with Ilie Association Rules or applicable law. 

8, Confidentiality. Unless you obtain collSt:ll1S from the applicable AssocillIions. Card issuern and oinfuoldets. yon must not usc,. disclose, sell or dis.seminate any Cnrdbolder infoOlllltion obtnined in connection 
with a Card trnnsncti.op. (mclnding the names., nddrcsscs and CrudllCconntnnmbe:r:s ofCnniholdern) for any pmpose other limn authorizing, comp1etins: and settling Curd tr:msru:tions and resolving any chargeba.cks, 
rettieVlll requcsts or similar issues ihvolving Card tr:ms:u:tions, except PllI'5uant to n caUJt or goVCIIlIllCDtnI agency n:quest or ordc:. You must use proper controls for secure storage of, and limit access to, aiJd must 
render IlIlfC!ldable prior to dise:mfing, all_records cootllining Cnrdholder nccmint ntunbers, Card imprints and CnnIholdu signntures. You must not retain or store magnetic stripe datu ilfter a lr.:nISaction has been 
authorized. If yon store my cleetronically-caprured C:J.rrlboldcr sigoatore you may reproduce sucb signature ooly upon Out request. Additionally, the Association Rules require that MERCHANT comply with the 
CardholderInfoOlllllion Security Program (ClSP), to protet:t Cardholder infonnation. FlIICS may be assessed by the Associntion for MERCHANTS failure to compJy with the requirements ofthc CISP. During any 
term of this Agreement, you sbnlI immediately notify us of nny suspected or confirmed loss or theft of any Irnns:lction info[lIl.ll.lion. In addition, yon must provide rensonable nccess 10 an Associmion or independent 
third party to verify your ability to prevent future security brenches in a DllUlJlCl' consistent. widt dte requirm.ents of the CISP or ~ Associntion rules II.lld regulations. 

9. Advertising. You must display VLSa, MnstctCard IlDd lUI)' othet" applicllhle Cnrd Issner dcctls lIOIi progrnm mnrli::s on promotionnl materiDls we fumish, and if applicable the Electron symboL, in equal 
prominence and lIS otherwise required by Associlltion Rules. You acknowledge that you will not acquire IIIIJ right, title or intms: in or to nny VISa, MustCICnrd or other applicable Card Issuer marks by virtue of this 
Agreement. Further. you must not indicate that VLSa, MasterCnrd OJ" any olher Association endorse your goods or services :md mtISt not continue using such matc:rials after teoninat:ion of ~ ~ Any use of 
a colorIepTOdnctiou, facsimile, replica orpicture of nnAssociation Card for :,uIvertising purposes olherthan media adve¢sing is prohibited unless the reproduction. fa:csimile, replica orpi.cture is proportiolllltely larger 
or smaller in ICIlo<>th and width by nr.lcnst 1 ~% of the slll!ldntd dimensions: for AssociaJ:ion C:ttds, 

10. Assignment. Subject to thefollowing provisions, thisA.gre=otis binding upon suc:cessotS and assigns and inures to the benefitoftheparties and lhcirn:spectivepa:mittcd successors and assigns. You lIUly 
not assign or tr.msfer this Agreement, by opemtion of law or otherwise, without Out prior wrinen consent. Focpurpose.s of this Agreement. any tmnsfer of voting control of you or your parent shall be consi~ an 
assignment or tr:msfer hereof. No assignee for the benefit of creditors, cu.stodian, TCceiver. trustcC in Btmbuptcy, debtor in possession, sheriff or any other officer of a court, or otherperuon charged with Illking custody 
af your assets or business,. will have any right to continoc, lI.5S1line or assign Ibis Agreement. We may assign or tr:msfer this Agreement and our rights and obligiWoDS wuIe:r this Agreement and we may delegate our 
duties under this Agreement, in whole or in part, to any.r.hini party. withont obtalliing your consent. 

n. Terms; DcfllDlt; Escrow/Secnrity Account. (a) This Agreement is binding upon the e:u-Iier of (i) its' execution by nIl panics as evidenced by signa11tres on the Applic:ation or (Il) the settl=[ by us of (A) any 
Card trnnsaction submitted by you to us ptlISUlll1t to this Agreement if you nrc a new customer Ihnt does not alrcady have an agreement with us for Card tttmsaction services o{" (B) any Card ttans3Ction submitted by 
you 30 or more days after yourrcceipt of this ~ement if you nrc one of our existing customers whose current ngrceUlCllt with us for Cnrd tr.msactioo services is bcing replnced-by this Agreement. Uoless otherwise 
agreed by the parties, the lnitinl Tenn af the Agrecmen! shall be three (3) yenrn. The Agreement shall continue in fun fotce thercnfter for successive ane-yenr periods until tcrmiiIated in writing, by notice given to the 
other party or pnrtics not kss than 120 days prior to the then current expiration date:, or unIilany earlier fCOninntion as provided bclow. . 

(b) If any of the following events (cnch a "Defau1tj occurs, we may tmnirulle Ibis Agreement immediately without notice and ~e all of our other rights and rcmctlies under this Agreement and applknble law; 
(1) a matcrinladvcrsc change.in your business, financiaJ. condition, bnsiness procedures, products or services. a sale of nll or a subst:tnLiaI portion of your assets., or a change in control of yom business (directly or 
indirectlY)j (ll) incgular Card snles, cxccssive chnrgcbncks or any other cironnstaoces which, in our discretion, may increase ourpotential exposure foryourchnrgebacks orotherwise present a fin:mcial or secnrity risk 
to US; OJ" (iii) a dcfaul.t by you in any material respect in the performance or observance of any tenn, covenant. condition Qr agreement in this Agrecm6tt. Dr in any other agrccJ:mnt wilh us or any of our affilinlCS; (iv) 
any no~mp1i:tncc by you wilh the tcnns of the A~c.nt or the Rules., or any reasonable beliefby us, as applicable, that you may fnil to comply wilh the Icms of the Agra:mcnt, which fniIure would constitute a 
snbstantial riskto us or (v) you file a vollllllnry petition or complaint scclcing relief onderlUI)' feder.lI or state Bankmptcy orothet"debtrelicf ~ an involuntuy petition under any fctlemJ or state bnnkntptcy Oltother 
debt IClicf statute is filed ngainst yon, yon genernlly become .tmable to pay your debts_or trndc obligatiDns as they become duc,. or you mal:e a gencrnl assignment for the bcoefit of creditors. 

(e) If. during nny 6-month Period (the "M=t Period") the average size or the tomI amount of your bankr:nnl transactions is more than 20% lowertbon the amount stated in the AppliCation for (i) your nvernge 
bnnkcard Inmsact:ion size or (u) one-fuiIr of your annnnl Baokcard volume, then we may tcnninnte this Agree:mentby giving you at lenst 90 days adVllIlCe notice; any such notice to1lSt be sent to you ~ithin 30 days uCta" 
the end of the applicable Measurement Period. . . 



(d) The provisions of this Agreement that govern processing of Cards ales and credits oodsett.lem~ will continue to apply even nfttrthis Agreementis terminated. until all Canl. tr.msnctiOn5 Me Sl:wed orresolve::d, an 
ille: pro~·isions of Sections 5, 6. 7. B. 10, ll, 12, 14. 15, 16 ood 17 wi1lslUVive any tc::nnination. Upon fmninatiOn. all nrnounts p.1yable to us will be due and payable in full withnut demaud or other notice oC any J.:in 
[all of which you agree toapressly waive) and you mnstimmedintcly sc:nd US all thedatarclating to Card sales andcredits made upto the date oftenoinntioll.. Wewill notbe liable to yon for any direct orconsequentii 
d.umages you may suffer os a result of the iennin.ation of this Agrc:ement. 

(e) If this Agreement is terminated nt any time other than npon expir.lIioo in n=urdance with Section II (al, we will be entitled 10 recoVl:r, and you will pay 00 demand, llI!y and all w...ses [mcluding consequeoti, 
darnages.loss of profits, COSIS, expenses and liabilities) incurred by us in cooneclion with tmninalion. You will beresponsible for all collection and Jegnl fees and cxp~ we incur in thecolleclion of any delinqot:l 
amounts you may owe us.. You also acknowledge that we will incur costs and expenses to provi<k certain routine services following term.ination of !:he Agreement, similar to those provided during the tcrm of thj 

Agreemeot, including proCessing chargebacks rell1t..ing to transactions thnt initially occurred prior to temlination, providing monthly statements to you to report any such chargebacl:s or !Jther adjustments and respondin 
to telephone calls and othe:r inquiries. If this Agreement is not tennina1cd prior to expiratiou of the Initial Term, we:: will provide those mutine post-tennination services at. uo ndditional service charge to you, butif thi 

Agreement is tenn.ina£t:d prior to the end of the Initial Term. yon ngn:e to pay us a deconvernion fee IlfS250 to cover our routine posHennin!ltion savices.. Whether or not we charxc a deconvc:n:ion fee for our service 
you will remain liable for chargebacks and other adjnstments as provided in Sectioo 11(f) and for other costs. damages. losses, expenses and liabilitks incurred by us in connection with an early termination of !hi 
Agreement You authorize us to debit your ScttlementAccount for, or ckduct from any settlement funds otherwise owed to you, the deconversion fee, plus any and all losses (including costs, expenses and liabilitic! 

incurred by us in connection with tenninntion. If yoursenlement funds or the balnnce in your Sctllemcnt Account is insufficient to cover the deconversioo fee and all such losses, you agree to pay us such runounl 
immedia£t:ly on =ipt of invoice.. 

en Af£t:r any termin:ll:ioo ofthisAgreement, you will coutinue to be:Jr total teSpllIl5l.0ility for any and all clmrgebad:s, credits and adjustments resulting from trnnsactions processed underthis Agreement and nIl ollu 
amounts then due, or which later become due, to us under this Agreement or to either of us or noy of our affilintes for ooy relared equipment or related services [mcluding noy checlc. gnarnnree or verification services 

In connection with terntinatioo, we may requjrr:: that. lUI escrow/security account be. esublished andmaintained by you or on your behalf with us (or otherwise for our benefit) in an nrnount equal to: 

(i) our reasonable estimate of your dollar volume ofincaming chargcbacks for 119-month period and your credits (Cor:rerums or otherwise) for a 2-month period (which may be based on actual volum 
during the preceding 270 days for chnrgebacJ.:s and 60 days for credits or 9 times your avern.ge monthly dollar volume of incoming chargebllcks and 2 times your avaage monthly dallnr volwne of credits, os deteunine 
during II. ra:ent 12-month period or any shorter teon oftbisAgrecmenl) or such higher amount ililIt we deem necessary and sufficient to cove:r our potential liability for chargebacks and credits; plus 

(ii) our ret\SlJnable estimate ofnII fees, charges, obligations and other amounts that may be owed to us under or in connection with this Agrec:ment at or following teoninntion (including all ruIjustmenl 
oeeded to ~ouci1e any discn::pancics, to reflect increased inte.n:hange fees because offailuR: to comply with imendro rntes orinten:hange fees, orotherwise), any and all fines asscssedngairist you, nny other fees an 
chruges not collected by us prior to tenniimtion, nod dmnngcs nod other amounts due under Section 11(e) upon premarun: tenninatiao; plus 

(iii) our reasonable estimate of all uncollected fees, charges. obligations and other amounts [mcluding damages and other amounts due upon premnttm: tcnn.inntion) paynble to either of us or to any of Ol 

affilia£t:S for related equipment or related serVices.. . 

(g) Without exercising (.and without waiving) ourrightlo te:rmin:ttc thlsAgrttmeni im.medialdy willloutnotice and ~'«!Icise oarrights and remedies, ifany ofthc events in Section ll(b) or 11(c) occur, we may, in at 

sole discretion. (I) requirn you to establish an escrow/sec:ur:ity account with ns during Ille term of this ~entequal to the same amountas set forth in Section 11(1) and/or (Ii) clumge:: processing or payment terms t 
suspend for any reason.ahlepc::riod oftimeIequired credits or otherpaymentS of lIOy and a1l amounts now dot:orto become:: dot: to you pUJSunnt Ui thisAgreement upon 3 days' ndvance written notice Ui you, except th: 
no prior notice will be requited in cases of froud or similar cause. Should processing or payment tenus be changed for fuwd or similar cause, we ~ notifY you in writing within 3 business days after e1fecting 
suspension of credits or other payments, stating our reason for me belief that such fulUd or similar canse crisIS- If you have a=pted and processc::d fuwduIent transactions, we will not be obligated ro pay you for suc 
trnnsactions and will h.a.ve full recourse against you for all such aforementioned transactions. We shall ~ have the right to assess fees IIOd recover all costS ossociated with the investigation of any suspected frandulct 
!1ttivity. We shall hav~ no liaPility to you for any losses, citherdirect or in~ which you may suffer as a resul[ of any sum suspension of funds disbuI5emt:ntorfailnn: to pay for tnmsactioos. 

(h) In connection with the lemrinlltion of thisAgreement or any otherevent entitling us to require an escrow/security nc:count from you (and continuing thereafier until280 days after termination), we may use any fund 
othcnvise due to you, or we truly debit your Sett1emenIAccount for fimds, to establish and maintain on your behnlf (or restore/supplement) the balnll!% of your funds in an escrow/security account containing your fuml 

equal to die amount set forth in Section ll(f). Your escroW/security funds required by Section 1l truly be held in a commingled escrow/security n=uunt for the escrow/security funds of our cusUimers, WithOI 
involvement by an independent escrow aient-

, 
(i) TIJe requirement to m:Iintnin an escroW/security account will not limit ourright to debit or withhold ongoing sett.lement payments for cbargehncks, potential chargebacks, adjnstlm:llts, fees, tbruges, obligntions an 
other amounts dot: bereundct:. Your funds: in the escrow/security account mny be. used to settle thmgcbacks, adjusuoents, fees. charges, oblig:ll:ions and other amounts desc:ibed in Section l1(f), whether arising befon 
on or after teonination and whether such obligations or other nmounts Me liquidn1cd, fixed, contingent, manm:d or unmarurcd, whenever there me not sufficient settlanent funds dot: 'to you to cover such chargebackl 
adjustments. fees or other chmges or obligations.. We will refund any of your IlIlllSed funds n:maining in snch escrow/security account to you no later than 280 days after tenninntion of thisAgreement. and if we receiv 

II. wriocn ~quest:from you.within 30 days thereafter, we will pmvide you with an accounting of any of your funds debited or credited from or to such uccount. If your funds in the escrow/security nccouru are Q{ 

rufficient to cover the chllIgebacks, adjnstment:s. fees, charges, obligwons and other amounts doc: from you, or ifyourfuuds in such accounth.a.ve been released, you agree to promptly pay us such sums upon n:ques 

G> In the ev~t YOIl f.ail to establish or maintain nny requirW'escrowfseouity acrount, we may immediately tetminnt.e this Agreement and may exercise any other rights we have Willer this AgreemenL 

12. Security Interestnnd SetoffRighls.. To = your obligations to us and our nfiililltes under thisAgreement and any ollier related ngreements descnDed below, yon irrevocably grant to us a lien aguinst 00 

security inteRst in any funds pertaining to Ibe b:1msactions Cl)ntemplntt:d by this Agreement now in oorpossession or that may come into our possession, whether due or to become due to you, together with the proceed 
th::reof. Any such funds IDily be commingled with otherfuuds, and need not be maintained in n sepnrnte .account. In addition to IlllY rights gmnted under applicable law and nothy way of limitation of suchrigbts, yo 
authorize us atony time and from time to time. without notice ordemnnd (Iiny such notice and demand bcing expressly waived) to setoff, Ui appropriate and to apply any and all such funds against and on account c 
your obligations (including datnages and other amOUllts due under Section ll{e) upon premature termination) under or in couneaion with this Agreement and any other agreement with us or any of our affllintes for an 
related equipment or ~ated services, whether such ob~<>atio~ arc liquidated. unliquidated, fixed, contingent, ~ or II111lllItUred. You ngiee to' execute .;md deliver to us such instrnmt:nts and documents we rna 
~onably request III perfect and confion the lien, ~ ~tnnd right of setoff set fonb in this Agreement. 

13. Finantinl and Other Info~tion. You and your undersigned officW. shall provide ns upon request financial statements and olber infonnntion about your business and principal owm:r(s) and officer(sl and yo~ 
compliance with the terms of this.A.greem=L You and yourundetsigned official(s) and any,GtIlI!llIl1Or(s) anthorize ns Ui obtain from third parties financial and crcditinfonnation about you, your onder.;igned official{s 
and any Gu:unnUtt(s), respectiVely, in connection with ourdeiennination whether to aeccpt this Agreement and oorcontinuingevaluation oflbe financial and credit swns of you. yourtmdetsigned official(s) and an, 
Guamntor(s). Uponreqnest,. you will provide Ui us orourn:presentntives reasonable access to your.fucilities and records for the purpose of perfonning any inspection anrlIar copying ofyOltrbooks andlor=ords w 
deem appropriate. . . . 

You will. proVide us with written notice of your intent to liq~te, subsllUIti.ally cluulge Ille basic namre of your business, tronsfer or se1l any substantial part (25% of more) of your total assets, or change the control 0 

owne~p of yourbusiness or of any other entity that controls your business, 30 days prior to such liquidation, change, transfer or sale taking place.. Yon wm also notify ns of any judgment. writ, wnmmt of attachmenl 
eXCCUlJon or levy against any substantial part (valued. at25% or more) of your total assets not later than 3 days ~fter you obbin Imowledge of any such judgment, writ. wammt of attachment. execution or levy. 

14. Indemnifi~on. YOn a~ to indemnify andhold us harmless from and agniost all losses, liabilities, damages and expenses [mclnding anomeys' rmd collection fees and exp~) resulting from any breae 
o~ ~y COVennnt or agteCtut:nt or any misn:presentatioo by you under this Agreement. or arising out of your or your employees' negligence or willful misconduct in connection wilh your Card trnnsactions, or othct:\yis 
nrumg from your provision of goods and services to Cardholders. Further, you agree to indemnify and hold ILS hannless from and ngainst alllosses,liabilities, damages and expenses (mcluding attorneys' and C01lectiOI 
fees and ~es) we.may incur pun;uant to any A.s5ociation Ruie resulting from your action or inaction, including but norlimited to, all losses and expenses we mny incur as a result of any nction yon instiwte ag~ 
any Assocmnon or Card issuer following a chargebad:. . 

~ . 
e agree. to in~ and hold you lmrmless from and against all losses, liabilities, damages.and expcoses (including reasonOOle attnrneys' fees and expenses) resulting from any breach of any covenant or agreemen 

or any l'lI15O:presentation by os under this Agreement or arising out of our or our employees' gross negligence or willful misconduct in connection With this Agreement. 

!y ~::~re or~u~es. No pmty will be liable for its. failure to perfanu ~ this AgreemctU if such failure arises out of caus:s bey~d the C~nlIol and wi~o~t1he ~~t Orneglig~ of such party. Such canse 
not limi.ted to Acts of God, fires, wars, nots, strikes, acts, OIIUSSIOns or delays by :m Association or other unnfIilinted third pmtIes or acts of CIvil or military lluthonlies. 
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16. GO'fcrmng Luw; MisccllanC1)us. This Ag~nt is governed by Illld will be conslnu:d in accordam:e with the laws oflbe Commonweall.il ofKenrucky, except tlmlSeClion 17 sh.:ill be governed by the FedaaI 
ArbitrntionAcL !f:my pnrtofthisAgreement is notenforcenble, the mnaining provisions will rcmnin valid:md enfoi-cenble. In perfonnlng its obligations under tins Agreement, each pnny agrees to comply with all 
laws and n::gularions applicable ro iL' . 

17: Dispute Resolution andArbitrnlion. If the parties disagree ns to any matter govr:med by thisAgreemenL the parties shall promptly c:onsult with one another in iUl effort to resolve tile disagreemenL If such 
effort is unsuccessful, any controversy or claim nrising out of or relating to tlris Agyeement, or the breach thereof, slmll be settled by arbitration m. accnrdnnt:e with the Commerci.al Arllitrnrinn Rules of the Americ:m 
ArbitrationA.swc:intion, and judgment upon the award ICllden::d by the :ubitnlLOr{S) may be enEered in any courthnviugjurisrlictiOD thereof- The mhilroWr(S) shall hnve the right to render eqlrilable, IlS well as oilier, 
aw:urls nnd relief. The parties agree that the underlying ngreemeru betwccn the parties involves interstate commare, and thn1, notwilhsumding any choice of law provision in Section 16 of Ibis Agreement, any 
nrbitration hen::nnda shall be governed by the Federnl Arbitrntion Act. 

18. Amendments. We nmy c1tnnge thisAgt=enl, the Manun1sllnstrucrious, or olber opernting procedures by giving you ntienst 15 days advance: notice. However, in lbe event of changes in theAssocil!1i.on Rules 
or due to security or risk con!rol rensons, ccrtnin changes may b=me effective on shnner notice. In addition, we may from time to time ootify you in writing or tlunugh o~ me.ans of requiJemenES that must be 
satisfied to qu:ilify focvnrious incentive programs. Any Can:!. sales made by ynu after tbt: effective date of such change will constirurr; ronseru to !he new te:ans. 

19. Nolices. Allooticesbereunder(unless involving ~onnnl opcntioonl matters, induding rcquiremenES focvarious incentive programs) must be iii writing, and sban be deemed given (D) ifSOl[ by mail,on the third 
business day afia being mailed by first-class mail to !he specified. address or (b) if SOIL by courier; when dc:livercd. in either Cll5C, if to yon nt the address appearing in We Applicntion. and if to us to National Processing 
Company.ILC.. 1231 Dum:tt Lane., Louisville., Kentucky 40213,Am:ntion: Customer Services, or to sudl otha: address as we or you may have specified in n wrincn notice to the other. 

20. Cert:lin Rights oCVISa, MnsterOml Wld Issuers oCO!herOmls. The parties acknowledge that the VISa and MnsU:ICnrdAssociation Rules give VlSll and Mns!erCnrd ccttain righES to investigate you and 10 
require termin:ttion or modificntion of this Agreement wilh respect to trnnsaction .. ; involving VIsa and MasIClOud Cards and !he VISa and MnstelOud systems. The parties also acknowledge that issuers of other Cmtis 
specified in the Application may have similar rights under thcirllpplicableAssociDtion Rules with respect to thisAgn:cment's Ilpplicability to IInnSi1l:tious involving such otha: Cards. 

21. Systems Enhancements. If arIa the effective dote of this Agreement, you request us to perform or provide nny system enhancements; CllSlOm reports, spccia1 files, tcnninnI IIpplicntions or n::lare:d service 
enhancements thatare diffen::ntfrorn orin .addition to the systl:m, secvi=_ and reports we agreed to provide to you as of the effective drue nf IhisAgIl:Cmalt collectivcly "System Enhancements," we will nse re.asomlhle 
efforts to provide such System Enhancements if you pny os !he additional fees clmged by us fur such System Enhanc:cmatlS. Any subsequent changes that we must make in your Systems E:nhnncements to 
.accommodnte ~ges in appliClblc: law or Card Association Rules will be nt your ~e. 

22. Signntnre; General Provisions. Your sign.anm: of n facsimile copy of yo or signarurc on tbeApplication attllChed to this Agreement, ~d. if applicable., nDebit Oud Agreement and/or Equipment~enl 
serves as the signarurc for this Agrcement. You indicDte, by signing theApplicatinu or by submitting sales data. youraccepl:ilDCe of nod ag:rceDll!Il[ to the tenns nrip conditions of this Agreement. This Agreemenl will 
become effective only if and when we note our acceptnnce of it orprocess sales data you submit. In ruldition. if you dect after !he effective dak: of this Agreement., to na:ept other c:ml types, by submitting sales dat:! 
for said card type nfttr npprowl by NPC and the Crud issuer if applicable., you indicate your accept.ance of any .agr=rnent to the pricing and ~nditions nss.ocinted with nccepting said cahI types. 

23. Telepbonennd,Mnil Onlers; Electronic Co~ Recurdng S:l1es or Other Preau1honud Onlers OJ:' SnIt'S.. If you acceptand ';'e nothorize you to accept telepbone or lllIlil orders or declronic commen:c 
transllCtions or rccrnring s~ or other pre.authorized orders or sales, eru:h such Card trnnsartion mustbe iluthoriied regard!= of the (:u:e amount, and yon must writi: "'rD," "MO," "EC, TO uRt:cwring Trnnsru:tion" (fot 
VlSD nod OtiICfOOn-MnsterCnrd Cnnl tr.msactioos) or "PO" (for MasterCard Cnrd tr..msnctions) as applicable, on tbesignnrure line of the sales r=nI in lien of the Cardholder's signature and a Card imprint. You may 
requiJe additionnl identification information from a Cnrdholder, such ilS n telephone number or bome address, if sud!. infonnnl..ion is WJUited by ynn to complete the trnnsnction, i.e. for delivery of your products or 
services, or as otherwise required by the Assoc:intion Rules. Yon must retain and make availnhle 10 os upon our request, !he Cardholder's written rcquest to you fur prcnnlhorizD.tiOll. A pn:authorittrl order is n 
CnnIIlOlder's written authorization to mnl:e one or more cbn.rges to a Cardholder's Crud nccount in the future.. You nssume nIl responsibility far ident:ifica.tion of the: Cardholder and .the validity of the Cnrd infoImntion 
fur telepbone and mnil ordc:t:s and cleclromc COilllJlen:C tr.msnctious and recurring or other pre:1uthorized sales. Yon most nttempt 10 obtnin the Card expimtion ~te: and forwnrd it as part of the nuthorization n:quest.. 
Foi telepbnne nod mail order and dectronic COllUllClCC traIlS!lCtious where mat:han~ is to be shipped or delivered to or for the: Cardholder, the shipping date should not be more thnn seven caIc:.ndnr days nftcr Ihc 
authorization is nbtlincd, and nny shipping costs not inelnded in the oothorization amoWu. must 001 excc:ed 15% of the amount nnthoriz.ed. Stricter ~ than lbose in the preceding sentence most be satisfied 
to qualify for certain incentive progr.uns.. 

You shall n:lt submit foc_settlement any sales record resulting from a telephone or mail order or eItclIOnic collllri= ~on until the mcrcluuulise is shipped or delivered to or for the CnnIholda:. Unda no 
circumstnnces lIllly you n:qnirc thnt a Cmrlholder complete a postcard or other similnr device which inclu!k:s!he C:udbolder's IICCOUllt dIl1a in plain view whc:n mniled. 

You may not ncc:ept a m:uning tr.tnsnction from a Cardholder for !he pun:hase of goods orsavi= which are delivered orperfonned pc:riodicnlly unless the OutIboIder compktes: and delivers to you a. written req~ 
(and, wben applic:ible., n wril1en renewal request) for sud!. goods or services to be charged to the C:mlholder's nccount, indic:uing the amount of the ~ charges (unless the.recurring chmges are for vnriilble 
amounts), the frequency of the recurring chnrges nod the dumtiou oftimc forwbich the Cnrdho1der's permission is granted. !fyau llCCCptany recurring tr.uisDctions fOF ~le llDtOunts, you must c:oritply with the 
following additional ~ The form, provided for Cnrdhnlders to authorize recurring tnlU!::ldions must allow space for the Cardholder to specify a. minimum and maximum t:r:ms:lCtion nmount to be charged 
periodically to his ocher IlCCOUnt. You most inform !he Cardholder that he or she bas a right to reccive, nt least 10 days prior to cac.h scheduled trnnsaction date,. written notificntion of the nmount anddnlC oC the next 
ciJmge. TheCmdboWer may electto n:ccive thenoti= (n) fur~ charge; (b) only when the trutsaction nmountdoes notfoll within thernnge of nmounts the Cnrdboldcrspecified on the writtentequest; or (c) only 
when the trnnsactioo amount will differ from the most recent charge by more than an agreed-upon nmount. 

The CmIholder's nnlbnrization (incloding any =wal) must be (D) retlined for the duration of the n:cmring cbarges; (b) proVided in response to an .issuc:r's request for original pnper; and (c) nsed no further lIpon 
~viug notice of c.anceI1ntion. A retuning trnnsat:tion may include the payment of lttIll'riDg c1uug.:s such as insurance premiUms. subscriptions, membernhip fces, tnition or ulility chni:Ees DUd mny lllso include 
ptt:anthorized hr:alth cme payments that are subject to tbeAssocintion Rules and regulations. Except for: (i) preautborized health cme pn.ymenlS fortbe incrcmcntlll rosES not covered. by iusutnnce, Cll} advnnce deposits 
and (iD) instnlIment payments, nIl IruIde in compIiana: with this Agreem.eni. !he NPC MlUltlillsIInstrons and the Association Rules, a recurring InUlSDCtion lIllly notinclude partinl paymentS made to yon for goods 
or services pun:hascd in n single transnction. In no event may any finance cbnrges be imposed on nny periodic paymentS. An instnllment pa.yment option m.ny lie offered for mail or ldepbone onler merc.handise if all 
ferms are clcnrly disclosed, each instaIlmalt is authorized. the fiffit installment is not submitted.fnr seUlcmcn1 until tlu: mc:rclutndise is shipped, and subsequent insmllments are 5l1bmiued no more frequently than 
monthly. . 

In addition 10 the. nbove mprin:ments for dectronit.: commerce trnusactions, you most follow the following procedures for EIectronic CoIIlIIlCIeC Card tr.msnctioni; over !he Intemet. The "Intc:met" is a vast computer 
netwod: through whith with the proper equipment, n per'"..oD can = inforination IUId coIllDUlllicnu: with other pasons or devices on-line. You adnowlcdge nod ngm:- that thisAgreement pertains only to Bectronic 
Commen:e CnnilnlnSllCtions thnt arise from a cmdliolder's purclID.se over the Intemetfor Card tran.snctions effected in U. S. dollars. All tnlIlS!ICtious must be in u.s. dollars and will be settled in U.s. dollars. Bcctronic 
ColDJlJefCe CanllJanSnctions are viewed by the Assoc4WoQS, as non face-to-face tnmsactions IUId -nll such rules regnrding non·;fw:e-to-fuce tnmsnctions shall apply to Bectronic enrn.nierce Card lr.utslICtions, if it 
appem. reasannbly appli~le to an Electronic Commerce Cnid tnlltS:lCtion. In addition,. you must properly identify Illl Electronic Commerce ~ trnn.s.aCtion in the nuthorizationand settlement n::cord. You agree to 
develop nod mnintain n point of presence on the Intemetnt your expense. Your Intcrnel: web site Illt15t cont::rin (n) a complete description or the goods or services offi:l:i4, (b) yourretIIrned merchandise nod round policy, 
(c) your~lomerscrvice contact, inclnding e-mn!l oddrcsS andIor telephone number. (d) ttansaction cum:ncy, (e) export or kgnl restrictions (lfkIlOwn), and (f) your delivery policy. ;rn addition you must disclose, nt 
nIl points of Cardholder intcrnction Cmduding lUIy snpplier's inIemet web site, lUIy promotions and any invoices), to the C.ardholder that you, and not any 5l1pplicr of goods or services. ore the merchant of record and 
are ICSpOIlSlule for nny tr.wsnction. You must also notify the Canibolder that you are responsible for, even if you use n third party to nssist you wilh, (D) pnyment trnDSactions, (b~ products and services. (e) direct 
customer service, (d) dispute :resolution,. and (e) nIl terms nod conditions of!he Sllie. The Rules nlso require that ynu post yonr ~ dam privncy policy and method of tmnsllction security on your Web site(s). You 
rnustdisplay on yourInECrnet: wch site theAssocintion's brand mntk whereveryou display payment options. You shnll. in na:ordaru:c: with the Rules governing the proiection ofCnrdbolder infonnntion, (II) instnlland 
mnint::rin a working firewall to protect data accesstDle via tbe Inte:rnet; (b) keep security patches up to date; (c) encrypt stored datil; (d) encrypt dnt.a sent Dcross netwmks; (c)ose IUId rcgulnrly update llI1ti-virus software; 
(f) restrict access to data by b~"'need to know"; (g) assign n unique ID to each pa:son witbcomput.ernccess ro d.atn; (b) not use vcodor-supplied defuults for system passwords nod other security panunetets; (I) 
tmcl:: access 10 data by unique ID; CD regularly test security systems nod processes; (k) mnintlin a policj that addn::sses infonnntion security for emplnyees nnd contrnctor:s; nod (I) restrict physical. access to cardholder 
information. You shnU be responsible for all costs of connectivity and communication between your business, the Internet nUll NPC. You acknowledge tbnt we do not control or warr.m.t your data on !he Intemet. You 
agree to utilize Secure Socl:cts Layer (SSL) or a secure compntible encryption method ru.:ccptable to us in providing your Electronic Commerce Card transacticns to us for nothoriz.allon, processing niul seUlement. You 
shall be responsible for obtaining any opemtionnl consents req~ of !he Issuer to comply with procedures or pmctices contemplated by bOth you nod us under tIIis. Agreement. You agree that your anthorizntion 
request will include arequest for address vaification and a positiveAVS n:sponse. YOU:truly notrefuse to complete a Card transaction solely because Ii Cardholder does not possess D di~ certific:l1e. You agree to pass 
the Card Vc:rifu:ation Value 2 C"CVV2") securitynumbcrin the IlUthorizntion message, if nvailable. Also, you ngree to identify sepnniteIy any high-risk trnnsnctions you submit. Thehigh-risk rrans.actionS include MCC 
5967 -Direct Mllrkcting -Inbound Tdemnrketing Merchants. .If snftwnIc is to be pUIc.hased by you, you sba1I be responsible for sublice:using fees nod nIl other fees for software DUd the software priJgrnm utilized by 
you which enables you to connect to and mnintnin commnnicntion betwet:U us, yoo nnd the Intemet. You will nt nIl times mnintlin in dicct a Sublicense Agreement foc any such softwllre.. You a.gn:e to use any such 
software and the softwme progmm properly nod for the purposes for which it WIlS intended. 

.24. Year 2000 Wnrn::mty~ You wnmmt to qs that your Systans IlfC, and at an times h~ will be IIhle to accumtely process dnteJtime drun Cmc1oding. but not limited to, cnl~ting. comParing. and sequencing) 
from, into,. and between the twentieth and twenty-fmtcenturies, nod the yearn 19991U1d 2000 IUId Ie:ip yearca1cn1ntions to the extenl thntothcrinfonnntion teclmology, used in combinntion with the Systenls., properly 
exchanges d.ate/time data with it. The Systems sball mean those lwdware and softwrue sy!items thlll are owned, licensed or leased by you or outsGnrced by you to third plll1ies, including wjthoullimimtion integrnttm, 
and utilized by you to engage in and perform your obligntions nuda this Agreement. This warr.m.ry ends upon termin:1tinn of your obligations under this Agreement. 

If_you default in nny mntc:r:illI n::spect in the pr:rlofmnnce oc observance of the nbove w:utanty or if we reasonably believe that you mny fnil t~ comply with the nbove warranty, then we may tenninnte the Agrccmcnt 
immediately Upon written notice to you andlor, in our sole discretion,. require the cstnblishnu:nt of an escrow/security DCCOunt with u:> plllStlillll: 10 Section 11 of thisAgrC:emenL 

Mefr;h:w St:rvict:s Ai:=I>I= 
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DEDIT CARD AGREEMENT 

1. ServkesPrnyjded. You wish to purclmse from llS;md We wish 10 sell to you certain 5~ice5 (the ~Services'1 ~essary fur the processing and seruement ofyouroo·line d~bit cnnl tr.msactio!l5 submi\U:d to !he debit lI~tworks, 
which'nrc coJ!!!l:uvcly haein£1fu:rrefened In as the "D~bit NetwoOO". You represent thll1yOll hal'e entered into a c.uu Processing Agil':~ent with NPC nnd Nationnl City B:mk ofKZnrucky for th~ prcc=;ing and settl=nt of credit 
cards nud off-line debit c:m!s_ The Services provided unda this agreement nre not available to ynu unless you have CIItl;tCd into a Card Processing Agreement with us. 

You agree t1mt during the lam of this Agreement nnd subj!!l:t to the otltu provisions of this AgreemenE, and unlC!iS otherwise specificnlly agn:c:d to in writing by us, thisAgrcemeutshnll be a ''requiIt:ments contr:lcE," which means that 

we (directly or throogh oth=) shall be the sole provider of such Services. 

2. ~ We: shall chmge thc per lnUlSaction fee:; set forth on the nlILlcbed Applic:nion for =:h d~bit mmsaction submitted to each Debit Network reganllC!is of whetha said trnll5ilCtion is approved, decliru:d or determined 
inva.lid. You acl:nowkdge thI!1the afore:mld f~s s.:t forth on the auached AppIic:ntion are bn=:! upon Debit Network fee cm:rently in eff~t :tnd upon .certain spollSorsbip arrnngements rnnde by us. I'.ith a Debit Netwodc Sponsor 
("Sponsor) foryuurspollsornhip needed to pnnicipate in-each applicable Debit Network. You agree. t1mt should nny DebilNetwori orSponsorr:Use orlolVCT its inI~i!Oge f~ or simiJarchllfgCS, weshal,1 have the right to p= on the 
i= or ll=ase in such fccs or charges. You agree to pay for alI Debit Netwotk or SpolUor Sf!tUp fees. chnrgeback; f= md adjustment f= including but not limited 10 late fee.'> whicb may be imposed by Debit Networks ilIld 
Sponsorn. YOU:lgrt:c to pay any tales imposed on the Services furnished 10 you oa the 1rnIlS1Il:Iions under and SUbject to this Agreement nlldsuch tnxcs shall be added to ti!e cl~ owetllO us nud shnll be tieduclI:d from the senlement 
moniC!i due to you in =rdaru:e with the Agn:ement terms. Any taxes so imposed shall be: exclusive of the tlI..'tCS bused on O!trOet income. We shnllthar;ge you the daily/momhly fe!:S as set forth 00 theApplit:ltion for the Services to 
be provided pursuant to thisAgrcc:ment and such other fees ns set forth Ih..~on and sucb amounts will be payuble!lS provided for in Section 10. Snid fees may be con~ted hereunda in accordancc with tlle tenns nnrl provisions ofthls 
Se«ioo and Section 10. We may require you to pay banilling fees for uny supplies we provide and. if npplieabIc. an ovemightshipping fee 0[S25.00, Of NPC's then current rnre for DV!:ffiight shipping. 

3. Acceptnnce of Canis.. You will houor llny VlIlid Oil-line debit card properly =dered for usc for on-line point-of-sale debit trnns:lctiOIl!l for the Debit Networks. You sbnll not CIIgnge in aa:eptaoce pmc.tkes or procedures that 
discrimimue agaiOSI,. ordiscournge the use nf. aoy debit cnni in favor of any other competing c::url hrnnd thilt is also accepted. You shnll not complete nny point-of sale on-line debit tr.1Jl';nction thlltiws not bel:n autilorized. You may 
store l1Ild forward datil for later authOrlxqtion if pennitterl by the uppliCllble Debit Network within the time fIllmcs iIIld in lICConIlIllce witllthe rules nod ~cedurcs established by sucb Debit Network. You shall display the applicable 
DcbitNetwod: progrnm marks or~igns or dccaIs atornearthc point-ofsale devices to inform the public thilt ccrtilin debit tilrds will be bono=! by you and Shnllllot indic:J~ directly or indi=:tly, \hat any DebitNetwork CIldorses any 
goods or services othc:rthan its own services. No right, ,title orintercst in orro!he progr.un marks has been trnusfcr=i oris being tr.ul5fmed in this Agreement. cxtcpt the non-e:u:lusive right (ouse the progr.un marks as provided in 
this AgrumenL You sbnll promptly cease all usc of 3. progr.uu's IllillKs upon termination ofyourpnrticipation in the appllCllble DebitNetwotk. 

4. AcC!;,'i-~ In the Srrrice, Upon this Agreement becoming eff~tive as provided in Section 15, we shall m~ the Services selected by you op=tional and avnilnble to you upon amutually 1Igr=:1 upon implementntion plan. You 
agn:e to roopente with us nod provide us with.nll =ary infornIation nod =istnnce required forus 10 sn=fully make the Servi!=CS OPCfOltiornll and available to you. . . 
5. AV;)jl:Ibmty~r'ThnniP!do;. You shall tilkc all reru;ooilble steps necessary 10 ensure that allpoint-of-sale dcoices andPIN (p=onal identification numb~) pnds shnll be llvailllhle for lISe by thecmlholdas ofe;u:h Debit Network 
to wWch you are being provided access for the cnrdholders' on-line debit card trnnsactioIl!l nod you shall ensure till!t such devi~ and PIN' pads function in II reliable == 
6. SVS1rnn5 paw nml Wmfjdentlgmy 

II) NPC Systems. All NPC Systems arc i!\ld will remain thee.;tdusive propen:y ofNPC or lieenser5 of such NPC System.'l, as applil:<lble. nod, ~t as expressly provided in this AgreemcnE, you shall bave no ownersttip 
interest orotherrights in any NPC System.. Youllcl::nowledge thl!t the- NPC SystelllS include ourpropriewy il!fommtion nod agree tu keep thc:NPC SystClllS confidential ilt all, times. Upon the expiration or tennination 
of lhisAg=mcnt you will rerum all cupies of all fOlUln.rUs or other items n:lating 10 the NPC Systems which arc in your possession and ~fy to us in writing that you have retained no matcrial. relating to the NPC 
Systems. You iJgn:e thatupotl tcnninntion of this Agr=t you will reverse·enginec:r or disilSSemble or d=rnpile or destroy the NPC Off-line conversion capability that resides in your system and agree not to usc. NPC's 
Off-line couv_=ion t:lpability with my otltu processor. You w:lwowkdge that such cnpability is proprieW}' and unique to NPC nod ill co05id=d confidential under tltisAgree.=l 

b) MERCHANT Information. Infommtion reiating to you or your elients' contnlned in your-dalli files is youre;u:lusive prOperty md we will only be the ctUtndiao of that information. We ~"f!:e to bold in confideru:e nll 
yuur nod your clients' propriellliy iofonnatiim provided to us. However, upon the request of any appropriate federal. or mtc regulatoty authority with jurisdiction OVer your business and after we hnve, wben retlSonably 
possible. notified you of such request, we will nllow such lIuthority nc=s 10 all your =rds and other infOfOllllion in our possession i1I1d provide any rclnted assistlUlee that is required. Prornptly aftef the Iemlinnrion or 
e:tpirntion of tllis AgrcemCll! and the payment to us of all sums due an~ owing, including without limitation nuy nmowus dtle ooder Tenninntion Provisions, we will, at your request!lIld expCllSe, retnrn to you all of your 
information, dnta and files in our then stnndru-d fonnru.l1Ild media. -

c) Coniidentinlit}', Except ns othetWis~ provided in thisAgn:l::menE, w~ nod you CUdl agrt:c thntnll inform:JtiOtl communieated to oneby the olbaor thc other's nfiiliares, whether bdore or after the r:.1feetive date, wilI be 
n:ceivcd in striet. confidence, will be used only for ~ of this Agreement, nud e.'tCept forthe requirements of Section 6(b), will not be disclosed by the recipient party. its agents, subconlrnetOrn or employees without 
the prior written consent of the otha puny. Each party ngr= to UIkc aU reasonable pn:cautions to prevent t!u: disclosure In outside pmticS of sud! infm;nation, im:luding, without limitntion, thc terms of thisAgrecmCIIE, 
cxccptas required by legnl, accounting orregn!at0I}' requirements bejond the l'C<ISOiIllble control Dfthe recipiCllt party. 'The provisions of this S~tion will survive the c-'qIirntion of· termination ofthisAgrecmcn!. 

d) 1hule Secrets. You ncknowkdge that thc d~lrnnic funds transfer system opernted by eru::b Debit NetwDlk or irs provide! iIIld nll techniClll nod openttion:a dnIa, sp~ificll1iorn-, m:ui:ctitlg mntcrials nnrl matlUll!.s. including 
the Debit Netwmk Rules !IS dermed itl Section 9 and any other infonnntion regiltding such syst!:m, me proprietuy to the Debit Network and/or its provider aod have !=n developed :IS tr:lde secrets ill the Demt NeWark 
mdlor its provider's exp= Exo:pt us provided in the following sr:nt=cc, you will bold and use such property in strictconftdence nod us trade se=ts and will not copy, Sl:ll, trnnsfct", sublicense, a55ign. disttibutt: or 
disclose such property or noy part or pnrts of it in noy form. to any individual. firm. CDIpor.Woo or other entity, norp=it any of your employ=-. agents, or n:prc:sCllllltives to do so either voluntnrily or by operntion_ of 
law without the prior'l'.'ritten consent ofNPC'iIIld the Debit Network. intem:Jl disscmin:J.don ofpropriewy infOfllllllion by ·you shnll be limited to youragCllts orcmploy= whose duties justify the need to know sucll 
informatiou IIlld then only on ihe bll5is Ofll c]cnuuicrstllOding by such llgents or employees oftlieir obJigl1lion In maintain the !rOOe secret or I:Pnfidentiai mlns of such ~prielilry infommtiotl solely to the usc permitted 
10 yoq. You shnll be respoos_ible for the nctiom tlf your agents and employees within the 5!:OpC oftbeir employment with re:spct:t to ~uch ~prietill)' infOfllllltiOn. If you or 1IOy of your employees, agents orrep=tlltivcs 
shnll attempt to use or dispose of lIOy stich propen)' in a mllOllCfother than as ap=ly permitted under the applicnble Debit Netwod:: Rules, you agre that thc Debit Network and its provider shnll have the right to 
injtluctive relief enjoining sucb use, dlSpo.ution, attempted use or disposition, it bcing ilCknuwledged thnt Icgnl I:Cmedies nrc inadequiltC to protect thc Debit Networkand its provider. 

7. AVailability ofSe-rvfces We will usc rcnsonn.ble clIons to CiIllSe thc Servi= tn be available to you 24hours a day, 7 days llweek. subject to scheduied mnin=:uu:e and scheduled downtime. 

8. Us gfSrrvie,*, Yon assume exclusive responsibility for the consequences of noy omI orwriUCn instructions you llllly give to us, fur your (nilure to properly aCcess the Services in themaonapre:scribed by us, and foryour fallure 
to supply m:cofate input infomuuion. You shnll be responsible for auditing, balancing, verifying llOd reconciling any out-of-bnlunee condition, und for notifying us of any errot3 in the foregoing aftl:f receipt of the npplicnble report from 
us. You willri:ject all im:orrect repoiu or output within two (2) Business Day~ afu:r=ipt of daily reportS oroutpuE, within five (5) Business DDyS nfu:r receipt of annunl. quarterly ormnnlhly n:pc!rts Of output, and within three (3) 
Busin'ess Dayh after receipt of alI other n:pcat5 or outpul You will be responsihle for the quality lIlld =rncy of ill data provided to tIS. We lllllY, ill our ciptioo, 1'C:0UlI to you for correction before processing any d:ua rubmined by you 
wWcb is in=t, illegible or olhl:fWise IIOt ~ propct" form. If you do 1I0t provide your dam to us in =rdruu:e with our ~1Cd foIlIlllt arid schedule. we will use reasonable efforts 10 ~cdn]e nud pro= the datu. 

You will comply with un openting: instruCtions which we issucd by us from time to time. Except as othl:nvise provided in this Agreement, you will be responsible for the supetvis:ion, m::nugement: nod control of yuur use of the NPC 
Systttns. ineluding withoutlimitntion (I) implementing sufficient procedures to sansfy ynur requiremCllIS forthe security nod m:cur.u:y of the input you provide. nnd (2) implementing rClSOnnb!e proc6lure:s to verify reports 1lIId other 
output from us within the timcframcs specified here in above. Yoo agree tbnt yua will use the Services in nccorrl:mt:e withsuch n:asClllilb1c rules !IS IllllY be estnblislu:d by us from time to time as set ronh in noy!l1illCrials furnished by 
us toyQU. Youngrcc thnt, cxc:epl as otherwise cuntcIDplated hetcin or otherwise permitted ~ us. yutl will U5C the Services only foryow: own intcroal nod proper businL':SS purp= and will not rcscll. din:ctly orindirectly, noy of the 
Services or nuy portion m=fto noy third party. . 

9. Aq:m tnllibjt Network:!. You sball 5ign appmprillle ngrcements with =h applicnb1c DebitNetwotk lIlldior Sponsor nod:lgrt:c to comply with the nlies, regulutions, proa:dun:s and other membership duties and obIignrions 
oftheDebitNetwodc:;; (the "Debit Network Rules") os from time ttl time in effCl::t, which are appliCllble to you. Any pennltiC5 iru:ur.ted by us or you for your failure to'c:ompiy with DebitNetwod:. Rules will be your respoasibility. We 
lllllY, uponreceiptofvcrllnl orwrinen instructions from nuy DebitNetworkor Spomor to whicll we ilre providing ntCCSS hm:ondcr, immediately cease to provide to you, induding your clients, = to such Debit Network. We shall 
use reasonable efforts to promptly notify you of such . iutemlption inDebit Network =_ 
10. Sett!!!!!!enl nrDehll CnrdTrnnsactillns. Afu:r=iving theDppliCllble ~enIcmentfi1cs from the applicable DebitNety.'ork, w~ will transfcrsenle~ funds to you with rIlSpCl::t to your on-line Ikbitcard tnnsnctiOll5 processed. 
by U5 by initialing a transfl:f of Dpplicable 5r.ttlcment funds received from the Debit Networks tbrongh the Automated Clearing House (" ACH") to your Settlement Account (defined below); !hili will gClleruUy OCCUI: thc scamd banking 
day aftcrwc 'process the applic:JbJe trnnslldions. You will designate no llCCOunt at iI tkpository institution within the Unill:d SIllle5 of America as the DCciJunt to be debiu:d nud cn:ditcd for card transllCtiOns. fees mid chargebnck:s (the 
"'SettlementAccowlt'1. All'settie:ments to you for on-lint: debit cnrd tmnsill:tioas will be bilSed upon gross snles,. 1= ~tslrcfnnds, adjnstmcOlS, pertrnnsllCtion fees when due. ch:ugebilCks, and any other amourus then due from you 
co us. All deposilS to your SettlemcotAa:ount orother-paynu:nts to you are subject to NPC's final audit Wld checlcing, lIlldypUllgIU thnt NPC, upon notil:e to you. may dmrge or t:redit your n=Ullt (ormy dcficiCllciC5 iIIld OVcragC5 
or may deduct such amoUllts from settlement funds dne to you.. 

We ~y, within our sole discretion. delny yOIli s.:ttlement pilymcnrn forup to seven days, which period will begin nita tIlllsettiemetlt pny~ts were received by us. In this event, you acknowledge that we will and you'expressly 
aulhoritc us to, dclay your seitkmcnt pnyrncnts forup to se'ien days. This delay of your settlemc:nt funds does not pn:clulk us. from exercising ourright to esmblish an esctOw/sectnity aa:ount or to 5USpend payments pursuant to Section 
15 of this~l The senJenu:ntpayments will begin to be credited to your SettlementAccount, less any monies owed ~ on the nett business day fqllowiog: expimtion of this rolling delay period. This rolling delay Ot the settlement 
pa)'lIll:tIIs will be ongoing and contllitle as long us we nee providing yoor-pro=ing services. . 

We shallllOi bave any responsibility to s.:ttle younrnnsactioas involving Cmd5 otbts than on-line debit cards under this Agrc:cmenl We will not be Iinble for nuy dtlays in receipt of funds, failure to rcccive funds. or =rs in Ikbit and 
credic entries caused by thinl parties including bUl not limited to the Debit Networks or your financinl institution. In the event there. are insufficient funds in your Settlement Ac:coulil to pay nuy mOniC5 owed to us, you agree to 

~y reimburse us for these monies Ilpon~, or ilt ouroptiOtl, we may dednct monies owed ftom any settlements due to you. 

U_ Clmrgeh;tek:;1AdjustmpDis You specificnIly agrc:e Ibnt we may clmrge bad: to j'tlU noy transaction amount (commonly n:fet=l to as a. "cbargcbackJ for the reasOIU ~Q!Cd nod within the time fmmcs permitted by the thco 
=tDebitNetworkRuJes'orpursuant to applicnble law. You 1l","TCC th:tl we may also chargcba!::knoy othatrntls:lction amount which is settled by l1'i pUrstllltlt to thisAgreement if5llchdmrgebw:kladjustttu:ntis pertoissible uncierlhe 
applicable Debit Network Rules in eff~c nt th;: time ofor mbsequcnt to the =ution of this A"nreemCIIL 

12. um; and Gnvernmentnl Regu1lltiuns.. Each party to this Agre:emcnt shnll cornply with all npplicnblc laws und governmeutul regulations in the perfonnunce of its n:sp~tive respoasibiliti~ iIIld obligntions hereunder. If 
providing I!lI}' of the Services 10 you bercutlda violn1es, Of in our rcnsunable opinion is likely to violate, lilly applicnble Inws or govemltlCOtill teguln.tions, or should we receive instnlctioll5 from a govcmmentul agency hllving authority 

MotdJ:m(St:rvj=A~ 



ov~r.y"urbusinc:ss instructing us to =t': pruviding my or all aflhcS~rvicc:..~.or 5houid you cerrsc cpe:r.!lion5. then we may. upon ami notice to you, immet:limely ce= providing th~lIffe::to:dSeiVices ID ;·OU. TIlL; DebilCardAr>no~n 
is gov"l1Ierl by and wiII be construed in nccorn:mc:! with th~ !:lws of the Commollweal,11 of Ken=l,:y. • .,.~~ .. 

13. Limitation nfI.i!lhiJity. Inriemcifict"on. Nclwitl!5;:mriing nn; other provis~cns in LlJis Ag.-c;:mmt. Ihe following shall apply: 

'j 

bj 

oj 

d) 

,j 

g) 

hj 

WE i\'lAKE NO WARRANTIES TO YOU, EXPRESSED OR IMPLIED. INCLUDING, BUT NOT UWrrrED roo ANYThl?LIED WARRANTIES OF f<.IERCHANTAB[LIT'{ OR FITNEss FOR A PARTI ' 
PURPOSE .• C .... 1.. 

We will m:ikI: every reasonnbJr: effort 10 make tl:e Services available duricg the hour.; refem:d to in the Section of Ibis Agreement entitled "Avnilnhility of Services~; however, we cannot and do not II . 

ilv:ulnbiIity: A~rdingly. ,lIur sole ~ab~liry to YOll or .any third p:ury (including yourclie.'lts ) for:my clnililS, nOlwithsuudir.g th~ form of su~h cl~Ill5 (e.g. ~ontrru:t, negJig~ncc: or othenYtse), arising out ~f :~:~~~ 
or Jnll:rrupoon In the SeM~es prondeo or 10 be proVided by us ner~nder, shnll be '" Ilse our =om::ble efforts to commence cr resWTIe the ServJ~ as promplly iI.'i rensonnbly pm~ricable. . 

You sl~ inrn:nmify and save us hnrmless nnd ,any tllird .p~y prnvidi~g services h=df:r(Providers and SPlll150rs) and each. Debit Ne~work aml:omd Debit N:twork's p~cipants from:my:md ali dnirns, li;ilimti~ 
losses, mclmlLng reasonnble com and attorney s fees. arumg or resulting from your, oryour employees, agents, or It:prescnrnuves (1) f:tilult: to abIde by a reqwrement ofthlsAgm:menL (2) violation of ruw a r. 
law or regulation or ottier, (3) misuse of any protec~d mark of J Debit Netwc~c. (4) willful mi5coodu~t fraud or gross m':gJigence in the use of the 5er.ices, (5) effecting lrlUl.~actions with the use of; lo~; ;I~ 
counterfeit, or misused debit ClIrd in the use of the Se["\~ces, Of (6) CQndu~t of your business. 

Nc.itha we nor:my Provider-or Spomor shall be Hnble or deemed to be in default fcr:my delay or fniltm til perform under this Ag.tttment or for any intemtption in the Sl:I"Vices resulting. directly or indirectly, from 
c:tuse beyond ilS relL'>OlUlble control. 

You shall inkmnify nod hold us ImrmI= from:my cJuims. ii;tbilities or 105lJe5, inclrnHng costs tmd atlomey's f= resulting from nur compliance with the verbal or written ill.'itnJ~tions of any Debit Network. 

WeslialJ not have ilfiy duty ofindernni[y or liability [0 ~·O\! orany of yourdients for any nnd all d;:ilins,1iabiliti<::s or losses. including =onnbl~ =15:md aItorney's fees, arising or resulting from yoontse oflheS~rvil 
e:lcept ttl the exll:Ut Ibat such dniIIL.liability or los:; is due solely to our willful misconduct. fr.lud or gross negligence. 

IN NO EVENTWa WE BE RESPONSIBLE FOR ANY E'ffiffiECT. INClDENTALOR CONSEQUENTIAL DAMAGES WHICH YOU MAY INCUR AS A RESULT OF ENTERING INTO OR RELYmG tIl' 
nus AGREElvlENT OR TElUlllNATlON OF THIS AGREEl"IENT, EVEN IF WE HAVE BEEN ADVISED OFTIiE POSSIBILITY OF SUCH DAMAGES OCCURRING. 

E:!ch party ~ilI be e."l:cused from pcrformilfice under this Agre---!JlenL eX!:l:pt for any payment obiignIicns, for nny period and to the e;nen[ tha[ i[ is pr::vented from performing, in whole or in pon, us a n:suJt of delavs cau 
by the oth!:c pany or nny ac[ of God, war, civil dislurnnnce. court orner, labor di.;pute, tiJird party nonpc:rformance or OUler cause beyond its =sonnh!e control, including fnil=, nuctuatimls. or nonnvail~bilil' 
e1ectricm power, heat light nir conditioning. or telecommunkations equipmenL Such fiOnperfcrmallCC will not be a def:mJt Of a ground for terminotion as long as =ouable mcms rue takcn to I:l:peditionsly remed}: 
problem c:tnsing such nonperformance. Notwilhsllmding the foregoing. during i1J1y period when our pc:riomlanl:l! is hindeterl or p~ll!ded by reason of any of the nfon=id eluses, your obligations to make pay~m 
hereunder shall be =lw:er;l olpm equitable bm;is. 

Each party will indemnify, defend and hold harml= the other from any and all clalms.nctiOIlS, dalIlllges, liabilities, costs mid e:JI;pt:nsci, including. without limimtion, =onnble allomey'5 fel:!; and c:'tpen.~es, arising 
of any eJci.ms ofinfriogernent by the indemnitee of any Uniled States le!lefS palent, any trade 5ecn::t, or any IDPyrigbt, uruIcmnrk, scrvice mar'.; tr:uIe nnmc or simD:tr proprietary rights conf=d by comrnonlll.lV 01 
any law of the United 5UIC5 or any S[ote alleged 10 have OL"C1llT!':d b=use of Systems provided or wolk performed under tbis ngreemenL Howevt:r, tllis indemnity will not apply unless the indemnitee infof1Il5 
indI:mnitor as soon I'.S pr.tctienble of any dnim orilCtion alleging such infiingem::ntand has given the indemnitor full opporrunity to colilml the response ~to andthe defense thereof, including, Withoutlimitntion, 
agreement relating to settlemenL 

14. Tenninatinn Proyfsinns 

a) Uyou defaulti!l theperfommnceofyourobJigations underthisA~~ent otherthnn under Section 14(b}, 14{cj, or 14(d) ill1d you foillocuresuch default within II:U (10) days after m:civing wrinen notice specifying s 
default, then we may terminate this Agreement, ill1d upon such occurrence any ill1d all :unounlS payable hereunder shnH be due and payoblc in full withom demand or im"Oice of llOy kind. 

b) lfyou fml to pny any daily fees when due, !lIen we roIlY le:rmimlle Ihis Agreement immediately upon noti~e to you and, any and ail nmoun15 payablehercundersbnll be due;md p;1yabl~ in full without demnnd or invl 
orany kind.. 

c) If you ba:ome orare declared insolvem or bankrupt, alt: the subjC"Cl of:my proeeedings relating to your liquidation orinsolvent:y or forthe appointment ofa receiver, conscrvn1oror!iimilnrofficl:f. ormnk.c an assignrr 
forthe benefit of all or mbsmoriolly all of your creditors or enter into ill1y agreement for the compositioo, e:ltell.~ion. or re:ul.justment af al!"ar subslantinJ.\y iill of your obligalioll'l, then upon such o=ce Ihis Agn::n 
shall imnn:diately be taminoti:d without notice, nnd nil wnounlS payable Ju:ri:undcr by you to us shall tbw:upon be due and payable in full without demand. or invoil:C of nny kind. You agree. thnt this Agru:ment 
contmct whereby we nrc e.l:\elIding flIl!lIlcinlaccomrnodatiollS to yau within the menning ofSectioo 365{e) of me Brutkruptt:y Code. 

II) If you IIlllterially default in YOurperfOlllliillce under thisAgreemenl by effecting IriInsactions with lost, stolen, orCtJuntcrfc:it dcbitca.rds or engage in orcause i=gulardebit c:trd trnnsactions to occurcilher by YOUfC 

actions ortbatofyour emplOJ'l!CS, re~eot.:ltives, or agents, then upon such occum:nce, Ibis Agreement shall immediately be tcnninnted without notice, and a1lnmoun!S payable bereunder by you to ll.'i dulll thereul 
be due and puyable in full wilbout demnnd ar invoice of :my kind. 

e) If the Card ProeessingAgreement bctwc--n you and us is lennin!i!ed or ifyau:llt only proeessing and settling on-line debitcnnl tronsru::tlons with us nndnot cretlitcard lr.Ins.u:tiOIl'l, then we may terminate thisAgn::tr 
irnrnedinu:ly upon notice to you mu1,:my and all:unounts p:tynble h~undershull be due and pnyable in full without band or invoice of any kind. 

f) We mlly termiIUllC this Agrec.'llcntIllIl1lY lime upon fifte-c:u (15) days wriucu nOlice. 

The provillions of this Agreemcut gtlveming processing of on-line debit cards will continue nftcr tcrminntion of this Agrrcment until all card trnn5i!Ctions IlllIde prior to termination nre settled or resolved. In nddition,lbe provision 
Sections II, 12, 13, 14, 15, and J1(a) and (bJ ilDd your obligutious to us for illllonnlS due PU/5UllfittO this Agru=t sluill survive ill1y tern1in.ntian. 

15. Escrow As;rount. You agree Ihn.t after nny termlnntion of this AgreemenL you shall conlinue til bear total respo!15ibility for any und nil chargebncks and adjUS~15 resulting from transactions processed pursuant to· 
AgreemenL Fora period of280 days M[er termination. you shall mnintoio. an escrow account with lIS in:in amount equn! to the preceding:!10 d:!.ys ofyaurch~bru:k nnd arljusunem dotJ.nrvolume (o~ iftbill Agreement bus beet 
effect 1= than 270 days, an nmount equ"nI in 9 times your avemge monthly chnrgebad: and adjustment dolmr volume during the 1CIIO of this Agreement). The requirema)[ to mainutin un escrow account shall not limit our right to dl 
or withhold ongoing seulcmcnt paymcuts for chargebacks, potential dt:Ugebncb nml adjustments. Escrowed funds mllY be used to settle chnrgebncks and adjustmen15 (whethe:rMising befOIt:, on or nfterte.rm.innrian) whenever th 
iII"C notsufficientSl:ttlement funds due toyou to covl:f5Ucb chmgebacks nud ildjuslments. We will refund any monies remaining is such escrow =untto you no Interthnn 2BOda~ af~terminatiou ofthisAgreenrent, and will pro~ 
yau with an accounting ohny sum.~ debited or credited from Orla such nccounL IT the escrow account is not sufficient to cover the ch1ll]ebacks and adjusuncn15 due from yon pw:;.unnt to this Agreement, or if the escrowed funds b 
been relCllScd, you ~ to promptly pay 115 such sums upon requesL 

16. Thm!. You indicate, by signing tbeApplicillionor by nubmitting Card lriIll'lactioll.5, youraca:pumce of and llgreement to the wms and conditions oftlris AgrecmenL ThisAgreemcnt is effective only (i) ifand when w~ note 
acceptnnce of it, [ul we process Cartltrnl15w:tious you submit, or (iii) upon full e."l:ecution. Un[~s otherwise ug::-ed by the parties. the initiai teml \Initial Termi af thisAgn:ement is three {3J yenrs. Thereafter, this Agreement 1 

automatiClllly renew for succesSive one-ye:u-Ie= (the ''R.cnewuI Ter1tl!i J unle.~s either p~ gives the ather party written notic~ at [elL'lt one hundred twenty (120) days prior to the expinllioo date of thdnitinJ Tenn or the Renewal T~ 
then in effect that the Agreement will oot be r=ewed beyond such term. 

17. MisceJ!nneo!l!!. 

'j 

bj 

oj 

dj 

Billding Nnture and Assignment.. The terms of this Debit Card Agn:..:menl shall be bindin'g upon any successors or nssigns and it shllli innrt: to the benefit orthe parties and thc:ir respective pcmt.ittetl successors i 
nssigns. You may not .l1SSign or tnmsferthe Servit::eS provided under and pursuant to the tenns ofmis Debit Card Agree=l without ourpriorwr1uen eonsen!. . 

. . 
Notices.. All notices and otht:r communiClllians requirt:d or pe~i!R;d hcreunder (ather than thuse involving ~ormal operntionnJ mntters relating to the processing of debit cmtI tr;msactions) shill be in writing. shall be.; 
by =1. couria or fiu::sim.tle, if til you nt your address appc:aring at the lreginning on this Agreement, and if to !L1ut 123 [ D=tt Lone, Lauisville, Kl:ntucky 4.0213, Fru:sintiIe (502) 315-2050, Attention: Sales, 
Mnrketing, and sbcll be given (1) if sent by mailwben n:ecived. (2) if scnt by courier, when ~e1ivered :...,d (3) if sent by filCSimile, when trnnsmission is confirmed. 

Relutionship ofPnrties.. We. in providing Services,:lIt acting as lin independentcontmctor:lllddo not underck!: by this Agn:emcntorothc.rwisc: to perfonnany of your regulatory orcon~tllal obl~gation. We ha\·~ 
sok right and obligation to supervise, mannge, cantrnct, dire:::t, procure, perform or.Cllusc.to bt: p::rforlOed, nil wori: to be pc:rfOfllled by us under this Agreement. 

Changing ThisAgreement. We may cltnnge this Agreement:1t any time by giviog you wriuen notiet: to (aJ adjust the f= paid by you to us 10 reflcct,in=es or dec=es by the Debit NetworK in in~n:hang! 
l1$.essment f= ar sirnilarcharges orto pll!".."i through incre:lScs chilrged by third plIrties. or (b) Itllll:c anyother enhancements. necessary 10 comply wil.h applic:lble Debit Network Rules. Any OIhercltanges not sp!:cil 
under (a) or.(b) hcreinabOlie mOoy be·mnde 01' giving you thirty (30) dOoYs Wril~!l natice of ~uclt chnnge.. Howcver. due \0 sccucity re:lSOlIS cutnin changes mlly become effeetive on shorter notice. Any debit c 
Ir.!n!luetioll'l effected by you Ufu:ribe effective drue of such chllOge shull constiri!te consent 10 the new terms. 



c)'· system Enhnm:emcnts. If. nfler the effective date of this Agre=nt, you request Il'i to perfonn or provide nny sy~tem enhaIl!:em!:IIl'i, customer reports, or re1:ued service enham:ements,th:l.t ute diff=t from or'in 
addition to the system., servi= n.nd reporu we agn= to provide you ~s of the effec:tived:Ut: ofthisAgtttment (collectively, "System Enhnneements'l, we will use our best cfforu to provide such System Enlmnccmen15 
if you pay Il'i tile additional f= clmrgt:d by us for $lIch System Enhant:ements.. Following receipt of any request for System EnIl11.m:emenl5, we sllall provide you with a d~cription of the SyStem Enhilllcemenl5 to be 
mnde. together with an estim;ue of our-fee for providing such System Enhll.llCe!Ilents.. !fyou thereafu:rinstrtu:t us to m:tke such System Enh;mcemerus, we shall do so IlIld you shill pay the additional fees charged by us 
for such Sys!C1ll.'i Enb:mccmenlS. 

f) Waiver. A waiver by eitk:rof the pruties of any of tilt: covennnl5. conditiOIl5.. or ngrcem= to be po::rf=d by the otller or il.Ily breach th=f will not be construed to be a waiv~ of any succeeding breach or of any other 
CO~I1il.lIt, condition or agreement containo:l in this Agll:emcoL 

llL 1frminntion by Dehit Nttwnrk:;. The parties adnowledgc that the Pcbit Network IMes give tilt: Debit Netwod.:s certain riglll5 to ternUOllte or limit thisAgreement with respect to tnns:u:tions involving on·line debit cuds. 

19. Entire AgmmeuL 1bis Ag=t, the AppliCOltion and nllllllll!:ho:l Schedules constiulle we entire agreemenl between you and Us wiw ~pect 10 the subject matler of tllli; A",~emenL Th= an: no undcoUm:lings or 
ngrcements relative to thi.'lAgIrcmentwhid! rue nat fully expressed ~ and DO change, WlIiverof disclmrgeofthi.'iAgt=ment will he VlIlid unl= in writing and c.tecnted by the pllrty Ilgairut whom such chnoge. waive\"or Wscluu-ge 
is sought to be enfon:.ed. TIIisAgreement Dl!Iy he amended only by no amendment in writing. signed by the parties. 

20. Signnrure: General Prnlisions. Your signature DO theApplicntion Ilttllched to this A~t and the Cmi PmcessingAgr:eement that is related to this Debit C:url Aw=cnt also srxve5 as the siglUllI1re for this Debit Card 
Ag.reemenL 

2L Pimule Rfsolutjnn pml Arbjtrnlinn If the parties disagr=" IlS 10 n.ny mi1lter governed by thisAgrecment, the parties shall promptly consult with one anothedn Illl effon !O resolve the disagreement. If such effort is unsuccess.ful, 
any coUlrov=y or claim arising our of qr relating to this Agreement, or the b=h Ih=f. sllill be sen1ed by arbitration in =rdance with the Com.ou:rcial Arbitr.ltion Rules of TIle American Arbitr.1lion Association. and judgment 
upon we award =u!ered by the rubitrntor(s) IDlly be entered in:my coun ilIlvingjurisdiction therrof, The rubitrntor(~) shnIl have Ibe rigbt to =uier equit.able, as well lIS other, aWllrds and I'clkf. Tbe parties IIgree Wilt th.c undeclying 
agreemenl between the parties involves inlefl;t:w: cnmm=, and thnt, notwilhlltanding noy choice of Law provisions in Section 12 oftilisAgrecmenr, any arbitrnlion hereunder shall be governed by the Federnl ArbitrationAct. 

EQUIPl\1ENT AGREEMENT 

TIIis EquipmentA.,~ent i'A.greeInent'1 is being c.nte:red into by and betweeoNatiolllll. Processing Company, llC. (~NPCj, an Ohio Umik;d Liability Company and the Mcn:hnnt identified an the a1UlclledApplication (whiclt is 
incoJpClrnted herein nnd constitutes a part of this Agreement as if fully set forth herein and which is hcreafterreferro:l to as we "Appliction·l. In this Agreement," the won:lll"you" lIUd ~your" me::m the Merchant and the word "we", "our" 
nod "usn refer toNPC. ThisAgrc=tentgtlvems the sitlc ofeenaJ.n tcrminnl.s, printers, nndothercquipmaJtidentified in theApplication (the ~Eqnipmc.nt'').All re!=ces to theApplh:ation in thisAgreement mean both theApplication 
anached to tllli; A.grcemt:nt when it 11; first executed by"you nod us and my supplemental =ions of the AppliClliou mutuDlly agreed upoo when yon open mlditionallncntiollS 01" wheo you otherwise reqUesI additinnal or different 
equipment. TIlE EQUlPMENTIS NOT BEING SOLD TO YOU FOR HOME OR PERSONAL USE.. In tllli;Agreemcnt, Equipm!:Ut rd"= [D noy electronic terminal, electronic POlltec or otherelectrooic: periphaal equipment 
identifio:l on the AppIiClltion. 

Whcre:zs: Option I: You d<'sirc to pun::hnse certain Equipment directly from us in considcrntinn nf.the payment of a pureh= price by you to 1L'i; or 

Wher=: Optioo 2: Yon desire to pnrcltnse eat:tin Equipment through a petSlln or persons ot1=than Il'i IYho Mve proc:u.red mid Equipment from 1L'i. payment for which shill be made by you to said otherpernm or pet'"..ons. 

L ApplknbilityofAgreementThnns 

In the event ofOprinn lllbove, yon and we a.,<>ree that an terms and cnnwtions ofthisAirranentshan apply. 

In theevent of Option 2 above, yon nod we agree that only the tcnns nod conditions setforth in Sections 3, 5. 9, 1(}'13, 'llOd 16-20 of this Agrecmentslmllapply . 

.2. Purchased EqDipment; Supplies. We will scll to you, and you will buy from IL'i the EquipIlll:Ilt identified in the Equipment Schedule :IS being purch;lsed by yOU"{the "Purt:hascd Equipme.nt"), her: nod clear of nllliens and 
-enetlIllb= (subject to Section 1), ~tlh:1t nay "Software" {as defined in Section B bcJowf will nnt be sold to you outright but inste:ld will be provided 10 you pummtlt to, anti ~ubject 10 th~ conditions of Sectiou S h=f. We will 
nlso seU to yon.and yon will buy from us the supplies idc:otified in theAppliction as rcqucstcd,by you from time to time. 

3. Site Preparntion. You will prr:pare the installation site or sites for we Equipment, including bn!. nnt limited to the power supply cit=its and phnne lines, in cnnfOlIIlllIlC"e ..... -jth the rnannfn='s and ourspecifiCD.riom nod will mnke 
the site or sites available to us hy the confumed shipping dille. 

4. Payment of Amounts Du~ 

(a) The pun:ilIlse price speeifio:l in the AppIlcntion for purc;hased equipment and suppli=. ifapplic:able, shnll be due and pllynble upon execution of tllli; AgrcemenL Such pmt:hase"price will be paid by you to NPC prior to 
shipping orlhe equipment nnd~uppli~.AU such payments shlllJ. be made: (I) in nlnmp!i1lffi orin cctttin installments and (2) by check or by debit to ihc Senicme.ntA.ecoulI! (defwal below) through theACH, in eacll =e. lIS specified 
on thcApplication. In the e\'ent you do no! specify payment ~ or method, pa.ymenl sbaIJ. be lIlII.de in a. lump sum viaACH debit to the SenIe.rru:ntAceounL We will also provide yon the supplie:s identified"in theApplit:ation. lIS 

requested by you from lime to time.. Yoo shnll pay the purdIase price fur such SIlppIies, including an appikable taxes prior to"delivery"of thc supplies or atour option sncll ampunts will &; collected by invoice or by debits or deductions 
p=t to this Section 4: Yon ~by iIllthorW: us to colkct allll.lllOUIl1S due from you under this Agrce=t by initiating our debit entries for SIlch amounts to your nerount designated plIISUlIIlt to the Card Proo::ssing Agrument to 
be debited and credik;d for nmonnts due from and to you under We Card Proc=ing.AgreemenI (the "SenIemeni.Account") or by deducting (01" cansing National City Bank: of Kentucl.-yto deduct) SUcil nmolllll5 from sCttiement amouuts 
due to you under the Dud Processing AgreemenL All authotizarions and olbcr provisions in your Card Procc!lsing AgIeement regarding We debiting and crediting of your Sc:ttI~enr AceoUUl. apply with equal fcree with respet:!. to 
amounts due to or from you under this Agre::ment. This authority will remain in full fon:e nod effect until we have given written notit:e to your bnnk when:: yOUl" Senlement Accoont is maintaino:l thar. oll monies due from you under 
thlsAgrecmenthave been paid in fulL 

If you shall make any paymcu he:reunder by check and sueh check shall be remmed for non.;;nfficlent funtb, or if you sh'!ll.l1lake any payment hereunder by debit to the SeniemattActonm:md [lOlds in we Settle.I!lcnt Account are 
inadequate. you agree to reimbmse NPC inunt:dia.tely far noy =un! shortfnll that = lIS a result theteof together with riur then =at fee fnr handling such shortfall. Sbonld you fail to deposit suf!iclentfuiuls to eoVet the shnrtfull 
in toto within forty cight (48) hours of notice of such shortliill, you shiill. then owe to and be thlll'go:l by us a late charge of 15% of the amount past due. Any deposits made to the Settlement Acrount shall be applied filst to late charg~, 
then to processing charges and then 10 Equipment chatges. 

(b) In additinn, you shnll pay, oueimburse us for, amoonts equal to noy IIpp1ieab\.e iaxC!l orllssessn;ents. howevu designated, levied or based on such charges, or an this Agree.ment or the Equipmentand rcl:uw supplies or 
any servi=. use or activities J:u:reunder. 

(e) As indkmd in th.c Application, sepnr.w: charges apply for Equi~t supplies. 

s. Use orEquipmcnt. 

(oJ You s.hnll = the Equipmem to be opernted by competerlt and qrnilified personnel in ,lICeon\.ance with lilly opern.ting instructions fumisbo:l by us or the tnnnufllCturer and in cOllnection with the servic.c!l provided uDder 
your Card Processing Ag!eemenL You shall not me the Equipmenr, or pennit the Equipment to be used, in any IllIlIIDef or for any purposc for which We Equipment is Dot designed or reasoDably suited. 

(b) You sb.alI comply with"all govemmentlll Jaws, rules ami regulations relating to the use of the EquiPmatL You nrc nlso responsible for obtaining nIl legally required pmnlts furthe EquipmenL 

(c) After dclivery of the equipment: noy loss. destrUCtion., theft of or dlUlli!.ge to the Equipment which oecurs thereafter 5hnIi not relieve you from your obligation !O pay the full purcllll.se price payable hereunder. 

(tI) Yoo shall not move. the Equipment from the irulllllation locatinn set forth in the Application for any reason or use whlWloever without our prior wrinen cnnscnL 

(e) Notwithsunding noything in thisA.grcement to thecontrruy. you5hall be solely responsible for properly maintaining nil Equipment and meeting all ieclmical smndmis rcqui=l. by this AgreemenL You sb.alI at nil times 
irunre Ihllt oIl point--of-sale Equipment sb.alI display. print: nod report your name., city, state and the trnn.5itction date on alllran!mctiOIl. receipts, !IS penalties may be assessed against you for tI'IlnSIlCrions thnt nre io=ratcly trnnSCIlbed. 

6. Ownership & Protection ofEquipmcnt 

During the period nf time when any chlll1!es. ttIX.eS or fees for or on Equipmrot shnl1 be due us, and until ruth time !IS nU charge:;, taxes and f= due shall. have been reeci.ved by 1L'i, it is exP=iY und~tood and agreed by yno wat: (I) 
theEquipment is, and ~hnIlar. an"times during such period re.mnin. ollrpmperty. nod yoU. shnl1 ilIlve no own=bip rights or intc=t:s in suell Equipment; (2) you shnIl not directly or indirectly ~te orpennit to ~t, and will promptly 
-nod ar. your own c.tpenSe discluu'ge, any lien, charge or em:umbrance on the Equiprrient; (3) you sball not alter the Equipment in uny manner whal5oever; (4) YOll slmll maintain the Equipment at your expense in the SIllDe condition in 
which itwas delillered to you, ordirnuy wcarand tear =pted; nod (5) in the C\lent of IllIY 10ss.1hcft. damage ordesuuction oftheEquipment from any cause: wha.t!;oever,"you shall notify us immedialely of suclltonrl.ition lIUd we. in 
our sale discretion, shnll detetmine the extetl 0[1055 and the cost of repair and/or replacemen1. and you 5hnI1 bear the entire risk and promptly pay the cost of such repair nod/or tep1:u:emenL 

7. Serurity Inl..en:st; F"lIlD.I1cing Stntcm.ents". You.h=by grnnt to us nseeurity inlere.St in all Purt:hnsed. Equipment and the related. Softw:lrt: to secure payment of we pun:b= price thereof in =rdan~ with the Uniform Commw:ial 
Cod< 



, . 
8. SolRrnre License. Anything in thisAgreemetl[ to Ih~conuary 'now.ithstimding, we: retain illl ownership iIIld I:{)pyright int=st in and to nil software. computer prugr.UIlS, rdatcddocumentation, technoJog)'. kn~w how and procese 
embodied in orprovidcl in connection with the Equipment(collectively. "Software"),:md you shnll have only II uonexdlllive Iic:nse to me the Suf[Wnn: in the opl:flltion of the Equipment. You shall not revcn:e engineer, dis=embl 
ordecompilc the Software. You shall not give Ilny third party no:= to the Software without our prior wrine.1 COn.lCnL Your obligation.> underdris Section 8 shall survive the "tenninution of lhisAgret:ment. 

9. Limited W=ty; MniIllerulnce. Equipmenrprovided to)'Du by us hereundershliU be fra: from d::fecCi in material orworkmllllShip at the initicl dme of shipment to you Illld. ifcovcred by;my appliCllble WilIr.!Ilty, shall be n::paire 
or replaced by us ~of ch:u-ge within thirty (30) days therefrom. We shnU take appropriate steps. 10 the«!({em pmniltcl, 10 assign 10 you nlly and cll wammties provided by the m:muf;u:nuer of me Purchased Equipm~t. but we sha 

not provide nny wamuuy with ~t to the PurclJ.aserl Equipmmt. 

Equipment provided toyou by us hCItundenhalI corUorm to applicable ~cifications forthe period of time specified in. Md be covered by the wnmmty provided in. me written mnterials =mp:mying alch COmponent ofEquipm~ 
c:opies of which materials will be provided to you upon delivery ofthc specified Equipment. The e;wct term. c:onditions ruuI c:overage of e;u:h wnmmty wm vnrj for =h component of&Juipment in nccordance \vith such wriru: 
materiak. The cost irn:w:red by you. if :my, to repairorrepillce Equipment will be determinal. by us bll5ed upon the speeific provisions of the \lIllml/lty applicable thereto ns set fonh in 5ucb,writIen mllll:rials, our applicable n::pilirnn 
rrplace=t policy and the date yoo request such ~ or rrplacem~t relative 10 the initial date of shipment by Us. 

TIll: wnrnmty sUtement in the wriuen m:lterinIs provided to you with respect to the Equipment descnbes the following in C1:plicil demit, but in gencr.tl. such w:ur.lIuy shnll be voided if then:: i::: (i) allerntion~ installation, repair [ 
m;J.intenance·of the Equipment pafmmed by persons not authorized by 1L'l; (2) connection of any device tn Equipinent DI" peripherals not cenified fur usewiIb the Equipment; (3) opemtion of the Equipment outside thl.': publish!: 
specifiClllioll5; (4) negligence by you or any olber penoa with respect to the Equipment; ar (5) altcn!tion of Equipment serinl numbcr{s). 

The wllmuuy smtement in such. written malerialsnlso describes the following in Clp!icitdclllil, but in general, such w=1}" does not cuver: (I) mi~use, neglector abuse ofthe.Equipment; (2) Jabor involved in the.removallreinstnllatio 
ofwammted Equipmeut orparts ou site; (3) d~age or malfunction ns 11 \tSult of ads of nature; ur{4) operating supplies. induding paper, ribbon>, ac:::essories nnd chmgc:able batteries. 

You cxp=sly nndersrand and agree; th:u. except as 51:t funh above,. W!: rna!;e no w:ur.mties whatsoever, exp= or implied. reJati~'e 10 the Equipment. including. withom limit:IU'on, any wnmmties of men::b:mtability or fitness for an 
p.micular purpose. md you hCItby apn::ssly WiLive and rel/:ll.Se us from any and all wnmmties with respect to the Equipment, oth::r than those specifically sct fonh. in !hisAgra:ment. 

Yoo further apressly undersmod and agn::c that ODl" sale liability and your sole remedy, w1u;ther in conlrnCI, ton or otherwise, with respecl to :my Equipment provided 10 you under this Agreem!:llt sh.ill be limited 10 Ihee repair ( 
repl=t of defective orfau!ty Equipmcntin =nI= with the t!:rms ofthls~cttement. and we shali nut be liable for illdirect or cousequentiaJ dllIl1ages, or d:uttages resulting from the lo!l.'i of use, d:ua or profits, arising out of! 
in coonection with the \lSI: of. or the ~?ility to use, the Equipment. and you hacby expressly rel/:ll.S/!$ us from any and aU liability wjth ~ m the EquiPOU:DI, other than as c.xpressly set forth above. 

WE DlSCLAlMAlLOTHER PROMISES, REPRESENTATIONS AND WARR,ANTIES. EXPRESS OR IMPLIED. wrrn RESPEcrTOTIiE EQUIPMENT AND TIlE SOFTWARE, INCLUDING AS TO ITS CONDmON, IT 
CONFORMITY TO ANY REPRESENTATIONS ORDESCRIPTION, THE EXISTENCE OF ANY LATENT OR PATENT DEFECfS, AND ITS t.tERCHANrADIUTY OR FITNESS FORA PARTICULAR PURPOSE. 

10. Return, Repair & ~placementDfEqulpment 

We will =islyOI.l in obtaining rep:tits andreplacemcnt'i ofnny EquIpment. which is mlllfunctioning and which CllllIlOt bemade to work prop~ly vi:1 telephone =istlUlce provided to you by our technical support staff. The dc!::ision I 
repair or replace EquipmenlShall be lit our sole di=tion, and such repair orrepi!l!:emenuh:!l.1 be made by :1 facIlity designi!t:d hy us. We reserve the right to cb.:uge for or to rouse repairs or rep\ncctncn1S ofEquipm~t more than thiI1 
(30) d:1Ys nfter the initial date of smpmeal ta yuu Or which is nat procured thrOugb us. In the cvelU th:u we have approvro n::pwr orrephu:eme:nt of specific Equipment, you shnIl be soldy rcspousible for iUUperly p:u:knging and prnmptl 
reruming the defective Equip=t to our lksigIlllIcd fncility, fu:ight and insurance prepnid. In the event rcplllCCmcnt. Equipcm:m is !>Cnt to you and yau in tum fail or refuse to return !lie defective Equipment within thir;y (30) df1~ 
therc:after:we shall charge the SenIcincnt.l\ccounr fO[" the reasonabk fair IOMket v:!l.ue of SlIm rrplncement Equipment. lIS determined at our sok discret.ion. If you sbllli then afterward pmperJyretum said defective Equipment, we. upc 
verification of=ipt. sh.aJ.l crerlit you any nmount ~Q charged, less n handling fee furyour fllilurc to retum the defectiveEquipmcnt in n timely manner. 

You shall be liable and mall pay for:!l.J non-w:li'ranty repairs, ns well as all return shipping and handliug f~ In the. event of a vnlid wnrrnruy claim under Option 1 or21u:rein. YOllshllll be responsible forthecostof ICtUming defecti\ 
J;:quipment III our designated facility as prescribed in thisA.greement. plus all repair:md replacement costs, unless·sw:h refilm is m:uIe within thi ... ty (30) days ofthc initial Shipmenl of such Equipment to you by us. in which =.yc 
sIuill. be respollSible only for such return costs. 

11. IJmitalion onLiabillty_ ciuI"liability arising om of orin nny way connected with thisA~t mill not,exceed the purchase priceprud to us for the p1l!ticullll"Equipment involved. In no event shall we be liabll.':for any indirct 
incidental, special orconsequentlal damages. The =rlies available to you Ilnder.thisAgrcement will be yoursole.md =:Jusive remedies. You Wlltnlllt thatyoll hIlve cbo~en!he Equipment provided underthisAgr=ent bl15ro { 
your ownlllllliy~is and CVilluation and expressly disclaim any reliance upon ~~ts orrepn::scntntiollS by us or oth=.. . 

12. Tndemnifirntion. You shall indemnify and hold us h.mnI= from nnd agrunst any and ill Iosscs..lillhiliti~ damages and apcnses.(including l!Ilomey~' fees) =lting from (n) the pun:lmsec; delivl.':ry, installation, =plan~ 
rejr::ction. ownaship.lC!l5ing. poss~n, use. operation. condition, liens ngWnst. or rerum of the. Equipmcm or (b) any breDch by you of any of your obligations l=cunder. except to Ihe extent any loss~, Jinbiliti~, tlanuJ.gcs ill 
exp= =nIt from 01lI" gross negligence or willful misconduct. lhis indemoity shnll survive \hi.': tcnniruuion of this Agreement. You ngttt III indemnify and hold us Imrmlcss from any and Ililliability for any ,clnims, action 
proceedings. expenses. ~es orliubilities. including imomey's fees., nrising lIS nresu1t of your Sl.':lection or ~ of the Equipmcnlprovided under thisAgIcemcnl 

13. ElIedive Dale Imd TenD. of Agreement. This Agreement sb.nii become effective on the earlier of \hi.': dati.': this Agn::cmenl is fully cxccutl.':d by you nnd us or the. IlI'St di!II.': you lire deemed to bave acc:cpted any piece of Equipme 
covcml by lhis AgtUmenL This AgreI.':IIlCIlt will =nnin ill effect until nIl ofyuur obligruians·nnrl nil of our oblig:uions under this Agrccmenthave been satisfied. We will deliver the Equipmenl ta \hi.': site: or sites dcrignated in tl 
App!icruioll. You shill·be deemed III have acapted. =:h pi= of Equipment llpon delivery. The provisions of this Agre::ment shnll survive the terminmion or expir.ltion of the Card Processing Agreem..'"Ilt, unless !his Agrccmc 
teoninntcs or c.xpi~ before the Card Pro=sing Agn:::menL " 

14. Default; Remedies.. 

(a) If any debit of your Senlcou:ntAccount initiated by us for clu!rges due hereunder is rejectl.':d when due, Dl"ifyou otherwise fail 10 pny us nny amonnts due h=dcr whr!ll due, or if you dclJrultin any material teSpl.':Ct 
the perfurmnnce or obscrvlllltC of any obligation or provision in thisAgn::ement, or if any other Dl.':fnllll occur.; U1der the. CnnI Processing. Agrcecm:nt, uny sucll even; shall be a Default hereunder. In the event that you dcfnui.l in tl 
paYl'l\C!lt or performance of any of your oblig:n:ious under this Agreement, you shlllJ imrnedii1ldy. (1) forfeit nil monies paid h=der nml (2) surrender peacefully and deliver up promptly all Equipment to us. 

(b) Upon the o=nce of any Dcf!l1l1t IUId in additiu~ to the foregoing. we mny at our opiion, effective immediateIy withoulnotice, either. (i) tetminale our fulure ohligations llnder thisAgn::e.ment and proceed in any lawf 
manner ngainst yun for collection of nlI clu!rges that buve =ed and are due :md payable:, io whicb caSe this Ag.reem.eD.15haIl tem\inntl.': ns soon as your obligations 10 us arc satisfied or (ii) require the immi;dillte paymcnr. ~f nil =ainil 
amounlS dnc llIllkrthis Agn::cml.':llt ruuI be I.':lItitled to rcim~CUlcnt for any COSl5 ofreposs=ion and/or my amauot llCC~mlIy m restore thl.': Equipment to the. = condition in which it was delivered to YOII, ordinary WI.'::lI" and te 
c.xcep!ed.. In cither =. you shall also be responsihle for coun com I1IId =onable nttoriIey's fees incurred by or on bclmlf of us. ~ wcllas uppUCllbl1.': shipping. repair and refurbishing costs.· 

lS. Sule:-; Taxes, Installation & Dc-installation, Etc. Y01la~ to pay any $nics taxes imposed on the tnlnsnctiOIl.'i contemplated by tlili Agr=nt, as well lIS nny COSts associated with the instnllnlion and dc-ins!lIIlation oftl 
Equiprn.ent. duriog the ~ of thisAgn::emcnt nnd IUlthOth.e us, orour lIS5igns, to in=e the amount of your pre:mtlwri!ed paymeUl to reflect arty nnd nil im:reases in nil applicabk tnxCS, or o~ I:!XCS impOSed on the tnmsactiur 
conll.':mplnted. by !his Agn:emenL 

16 • .A.s:rlgnmeut. Subject to the following pl'Ovisions. this Agrcemcnishall be binding. upon successors ruulllS.signs nnd ~IIII inure to the bC1'l~ ofthc parties and their respective pemtittedsu=SOI5 and assigns. You may not 1lSSi! 
or transfer this Agreement, by operatiou oflnw or othl.':l'Wise, withOllt our prior writII.':II conscot. For purposes of this Agn::emenl, any transfer of voting control of you or your parent shnli be considered nn assignmcru or transfer h= 
We may assign ortransfe:r this Agr=ent and our rights and obligations hereunder, in whole or in pan. to l1IIy third pnrty withoul the necessity· of obtaining your consent. No as.sign~for the b~llCfitof.cn::ditorS, custodian. receiVl 
=tee in ban1.:nJptcy, debtor in possessiun. sheriff or any other omcer of a conn, or oth!!!" person chUrged with laking Ol.lIody ofa pillty's llSSets orbusin~ shllli b.:tve any right to continue or to assume or to assign this Agreemen 

17. GovemingJ...:IlV; :r,..Iiscelllmeons. TIlisAgreement is being entered inlD in connection with the Card PmcessingAgteemen. and is also governed by "and will be constnled in aCCOIdnnce with the lawsoftheSt:l.tI.': of Kentucky, = 
tlw. Section 18 slutil be guvancd by the Federnl Arbilrntion A!:L If any plitt ofthisAgn::ement is not !:(lfo~le, the remnining provisious will remuin valid and cnfon:eable. In performing its obligations undcrthisAgI=ellt. tal 

party agrees to comply with nIl laws and regulations appIicnble to iL " 

18. DIsputeReso[ntion andArhllrntion.. If the parties disagree IlS to any matter governed by thisAgn::..~t. the: ~ shllli promptly consul. with one nnotllerin an effOftto resolve the di~nt. Ifsuch cffort Is 1lllStIC=i1 
any controversy or claim arising out of or relating ta thisAgn::eIlll.':nt, or the bret.lCh thereof, sb.nil be seltled by nrbitrntion in =rdance with the Commeicinl Arbi01!tion Rules of the .Aml.':ric:m.Arbilr.llion Association, and judgment up! 
the aw:url n::ndcn::d by the llIbitntnr(s) may be I.':lItered in lilly court buving jurisdiction thercu[ Thl.': Ilfbiuatar(s) shall hllve the right to render equitablec. lIS weJl as. other. aWll!ds nnd relief. The p~ agree that the underlying agrecm~ 
between the panics invol~ interS~ COmIItCll:C" lind that, oOlwithstlUlrung any choke of 13w prot-k1on in Section 15 of this Agreement,. any 1Ubi00000on hereunder shill be.govemal by the Federa1AtbitrmioaAcl 

19. Notices. All notices hereunder (unless involvingbolTl\lll operational mailers) must be in writing, and sbnll be given (a) if sent by mail, whCl received, and (b) if sent by courier. when delivered: if to you Iltthe nddress appemiJ 
in theAppliC:Uioh. and if ta J.L'i Ilt 1231 Durrett Lane. Louisville. IC!:nrud;.y 40213 to thl.': IlUention of: Bankcnrrl Product MilItlll!er. 

20. EntireAgreement. This Agreement nnd the Applicalion together C005tiWlC the entire ugreement between Iiii.': panies with rcspcctto the subject malter, SUper5cdi!s any pre~i~us agreements IIIld ond=tnnding; md ~ be: changl 
oaly by a wriuen agreement signed by nil partics. . . 


