‘We Process The World’s Transactions®

MERCHANT
SERVICES

AGREEMENT

Welcome to NPC. Please carefully read the attached Instructions, Card Processing Agreement, Debit Card Agreement,
and Equipment Agreement, as applicable. Execute the original copy and retumn it to NPC. The applicable Agreements
are subject to NPC's credit and legal review process. NPC will acknowledge its acceptance of the applicable Agreements
pursuant to Section 11 of the Card Processing Agreement, Section 16 of the Debit Card Agreement, if applicable, and
Section 13 of the Equipment Agreement, if applicable.

Thank you for choosing NPC. If you have any questions, please contact NPC Customer Service at 1 (800) 928-2583.

L Terta L pEn i SRl TR L TTeeee L e s e

e S TR e s T [ T Faad

Merchanr Services Agresments Instsuctions

NPCIXIIM 1l REGIONAL DIRECT



INSTRUCTIONS FOR THE APPLICATION TO THE CARD PROCESSING AGREEMENT, DEBIT CARD AGREEMENT AND EQUIPMENT AGREEMENT

ALL INFORMATION INDICATED BELOVW MUST BE COMPLETED IN THEAPPLICATION ATTACHED TO THE CARD PROCESSING AGREEMENT, THE DEBIT CARD
AGREEMENT, IF APPLICARBLE, AND THE EQUIPMENT AGREEMENT, IF APPLICABLE. ALL OTHER INFORMATION CONTAINED IN THE APPLICATION WILL BE
COMPLETED BY NPC/NCB.

1. APPLICATIONTYPE
NEW MERCHANT - Indicatwe i you ase p new Mercham of NPFC
. ADDITIONAL LOCATION - II you decide 1o submnit additiorsal lucations in the Tetune. complese sections 3.4, 3 and 7 and retrn the form o NPC. I you are implementing multiple
fecations. anach a lisi with the required information (if pessible, provide the information an o diskette in ASCI format),
CHANGE If you decide to change nny of your existing information in the fusere, complete the appropriate sections heing changed and return the form to NPC,
[LRC BUSINESS INFORMATIO
Ir-clude alf information pertaining to the lega) entity signing the Cord Processing A"rcemenl Debit Card Agreement and Equipment Agreement, as applicabie.
. BEISINESS OWNERSHIP AND MANAGEMENT
Inciude all demographic information pertaining to the business jocation implementing processing. If the Corporate location is the same as the business tocation, you will onty need to
indiente *same as nbove™.
. OWNER/OFFICER INFORMATION - Pravide the requested owner{sWofftcer(s} informarion.
- MERCHANT ACCOUNT AND BANK INFORMATION - Indicate the financint institution in which NPC is to settle your funds. A veided check from your depaosit bnnl‘ must be
atnched to the Applicotion to initinte distribution of your funds.

4, BUSINESS CERTIFICATION AND SITE VERIFICATION

St

- Card Presented % ~— Indicate your anticipated percentage of cards presented.

- MO/TO% - Indicate your anticipated percentage of Maii-order or Telephone Order transactions that you expect your business 1o do anneally dusing the term of these Agreements.

. Other/No Card % — Indieste your anticipaied percentage of credit cards other than MasterCard and Visa credit cards.

. Card Swiped % -~ Indicate your anticipated percemnge of eards that will be swiped ol the point of sale.

. Hamd Entered % — Indicale your anticipated percemage of transnctions that will be hend entered.

. Sensonai Buginess - Indicate whether your business is seasenal and the inactive months. if applicnble.

. CURRENT PROCESSOR - Provide your current Processor name. the reason for the change. your current/previous Merchant # and submit 3-6 months current processmg staterients.
. AVERAGE TICKET - Provide your average tickel over o | 2-maonth period. If the Average Ticket varies by location, make sure to note the individual loeation's Average Ticket on the

additional locations list.
. ANNUAL BANKCARD VOLUME - Indicate your anticipated Annual Bankeard Volume in doliars
. TRADE REFERENCE - Provide a Trade Reference for NPC to verify credit information
. CERTIFICATION OF MERCHANT'S BUSINESS
+  YEARS IN BUSINESS - Indicate the number of yenes in which the husiness hos been opernting
+  YEARS UNDER CURRENT OWNERSHIF - Indicate the nimber of yegrs in which the business has been under the current ownership
«  BUSINESS TYPE - Indicate the type of goods sold
+  TYPE OF OWNERSHIP - Indicaie tie ownership status
*  MO/TO% - Indicate your enticipaled percentage of Muail-order or Telephone Osder transactions thiat you expect your business to deannually during the term of these Agreements.
»  Internet % - Indicate your naticipated percentage of Imerner transactions that you expect your business (o da annually during the term of these Agreements.
»  BUSINESS ENVIRONMENT - Indicate the business envivcanment of the business locotion
SITE VERIFICATION-ACCOUNT EXECUTIVE USE ONLY. This Section should only be completed by the Account Executive.
r(’)IIIPMFNTAND PROCESSING SPECIFICATIONS .
SHIPPING INFORMATION - Provide site address for equipmen delivery if different thae the address in Merchans Business Informatien section.
. MERCHANT TYPE - Indicate processing type = .
* PURCHASING CARD - Upon receipt of your request for Purchasing Card, NPC will pravide you with on ndditionnl farm 10 be completed and returned to NPC. The reguested
information may qualify suppliers for federnl and stnte government agency programs.
- TELEPHONE DIALING ACCESS - Indicaie if your phone requires an access code in order to diaf out of your locntion
. MERCHANT TRAINING - indicale whether NPC is w0 train the Merchant and, if applicable, the training information.
EQUIPMENT SPECIFICATIONS AND PROVIDER - Plense compiete the information far the terminals, equipment and miscellaneous items.
SPECIAL INSTRUCTIONS .
FOR USE BY ACCOUNT EXECUTIVE ONLY
MERCHANT SERVICES AND RELATED FEES
CARD TYPE - Indictte which card types you will be subsmitting thraugh NPC
Check Services: I you elect o receive Check Services, indicare whether you are requesting SCAN, NRC check coliection, Check Verification Services, Check Guamn(ci..
CheckThruSM Electranic Checl: Varification Services. or CheckThruSM Electronic Checle Guarantee Services. 1f you ore requesting Check Services other than SCAN or NRC,
yOU fMUSE eXecUrs o separale agreemant with the provider.
Dehir: If you elect to receive on-line Debit services, you will receive nccess ta the Debit Networks that NPC mnkes available. On-line Debit requires o 1erminal. printer and pinpad
for processing,
EBT; Indicaie if Electronic Benefits Transfer processing is requested. This is not available for Nutional Franchisees/Assoriations,
Purchusing Card:  Upon receipt of your request for Purchusing Card. NPC will provide you with an additions! form 10 be cempleted and returned to NPC. The requested
information may qualify suppliers for federal and state pavernment ngency programs.
. ACCOUNT NUMBER:
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Amerjcan Express: 1 you will be submitting American Express thraugh NPC/NCE, you st pravide your American Express Merchant Number for each location,
Diner's Cluh: To be completed by NFC
diseover Cardl: IF you will be submsitting Discover Casd through NPC/NCE, you must pravide your Diseover Card Merchant Number far each locution. 1f you do not have a signed

agreement with Discover Card, you may receive your Discover Card Merchamt Number from NPC or you may contact Discover Card at [-800-347-6673. In either case you will
need 1o exccule aw approprinie ogreement with Novus (Discover Card),
ICR; 1§ you will be submiing ICB through NPC/NCB, you must provide your JCB Merchant Number for each location. If you do noLhave a signed Anreement with JCB, you will
need ta contact JCB ot 1-800-366-4522 and excecuie an spprogriate Agreement with JCB.
Private Label: If you will be submitting Private Label through NPC/NCE, please contact your NPC Rnpmsenmuve for detaijed instruction

8, PERIODIC SERVICE FEES SERVICE OFPTIONS

. A check for all applicable Membership. Application and Repragramming fees must be included with these Agreemenis.s.

MERCHANT SIGNATURE - The Application 1o the Card Processing Agreement, Debit Curd Agreement and Equipment Agresment, as applicable, must he fuliy executed on page
3 of the Application, Plense reisin one copy of the Mecchant Services Apreements, es applicable, for your liles. :

TO RETURN YOUR MERCHANT SERVICES AGREEMENTS. a5 applicable - Please retuen the following items te NPC at the address indicated baiow. If you have questions, please contact
NPC Customer Service,

1. The Application
2. If applicnble, a check made puyable 10 “Notinnal Processing Cormpany™ far purchased equipment and all applicable fess
3. If applicable. a check made poynbie 10 the leasing company-for rented or leased equipment
A voided check for snch bank sccount in which NPC is to deposit your funds.
5. Currem 3 - 6 months processing statements from your existing, processor
MAILTO: NATIONAL PROCESSING COMPANY
1231 DURRETT LANE
LOUISYILLE, KY 40213
ATTN: 75-BIMP
Meschanl Services Ap Instructions
NPCO004 44|
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APPLICATION

SALES CODE
MID
1. APPLICATION TYPE
O} New Merchant (b Additional Location [0 Conversion [ Reprogram 0 Lease SOk
2. MERCHANT BUSINESS INFORMATION
BUSINESS/DBA NAME CONTACT NAME
STREET ADDRESS CiTY STATE ZIP CODE
FEDERALTAXID TELEPHONE # FaX#
_ ( ) . { )
E-MAIL ADGRESS INTERNET WER l’t?GE. ADDRESS
3 BUSINESS OWNERSHIP AND MANAGEMENT

1 Same as ahove

C Location

of

I the Merchant's business is a Corporation OR has Legal name, it MUST be specified below: For multiple locations, attach a list completing the information in Sections
3, 4, 5 and 7. If more than 5 locations, please refer to Corporate Outlat Addendum form.

{ )
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NAME CONTACT NAME
STREET ADDRESS cITY STATE ZI? COBE
TELEPHONE # FAN # E-MAIL ADDRESS
( ) ( )
OWNER/QOFFICER INFORMATION
FIRST NAME ML [ LasT
O Owner
TITLE O Officer
HOME STIREET ADDRESS CITY STATE ZIP CODE
TELEPHONE # SOC. 5EC. #
( )
FIRST NAME l ML LAST
& Owner
TITLE O Offtcer
HOME STIEET ADDILESS Ty STATE ZIP CODE
TELEPHONE # SO0, SEC, #
( )
MERCHANT ACCOUNT AND BANK INFORMATION
This checking account serves: [ All locations {] ONLY the location specified
FINANCIAL INSTITUTION CONTACT NAME
STREET ADDRESS CITY STATE ZIV CODE
TELEPHONE # TRANSTT/ABA # ACCOUNT #

[ 1| ]

Voided check or letter from Bank MUST be attached. If not provided, account cannot be setup.

Merclimut Services Agreginent Application
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4. BUSINESS CERTIFICATION AND SITE VERIFICATION

CERTIFICATION OF MERCHANT’S CARD PROCESSING ACTIVITY

MCC % CARD PRESENTED % MOTO % OTHER/ NO CARD TOTAL
1|00 1%
% CARD SWIPED % HAND ENTERED TOTAL
10|09
HAS MERCHANT | IF YES, WHY PROCESSOR CHANGE? IS MERCHANT'S IF YES, LISTINACTIVE MONTHS
PREVIOUSLY HUSINESS
prOCESsEDMcvs? O Yes ONo : sEasoNALr L1 Yes ONo
CURRENTITREVIOUS MERCHANT # BANKCARD PROCESSOR NAME O Current
I T N O A Q Previous
LAST3MONTHS AVERAGE TICKET - PRIMARY LOCATION TOTAL MONTHLY VOLUME « ALL LOCATIONS | TOTAL ANNUAL VOLUME - ALL LOCATIONS
CONSECUTIVE STATEMENTS
ARE ATTACHED? l:l Yes QO No $ $ ' $
TRADE REFERENCE
TRADE REFERENCE o CONTACT NAME CONTACT PHONE # ACCOUNT NUMBER
( )
STREET ADDRESS CITY STATE ZIF CODE
TRADE REFERENCE CONTACT NAME CONTACT PHOME # ACCOUNT NUMBER
( }
STREET ADDRHESS _ ciTY STATE ZIP CODE

CERTIFICATION OF MERCHANT’S BUSINESS

YEARS [N BUSINESS YEARS UNDER CURRENT OWNERSHIP | BUSINESS TYPE Mmcc MOSTO % INTERNET &
TYPE OF OWNERSHIP (MANDATORY) BUSINESS ENVIRONMENT (CHECK ALL THAT APPLY) |BUSINESS TYPE
VISA/MASTER CARD STATUS
0 Sole Proprietar O Limited Liahility Companies 01 Storefront O Kiosk O Retait
O Assac./Estates/Trusts &) Government 0 Office O In Home ' & Restaurant
O Corporation T 'Tax Exempt Organization O Doar to Door O Trade Show/Flea Market QO Lodging
0 Joint Venture O Medical or Legal Corporation | U Internet O Job/Service Site
O Partnership O Other O Business to Business [0 Other/Explain
01 Seminar

ACCOUNT EXECUTIVES USE ONLY - SITE VERIFICATION

Specifically describe the Merchant’s business so it would be very clear to one who has never seen or heard of the Merchant. Be careful to include complete
descriptions of the products/services the Merchant is providing.

The Merchant is oper and actively conducting business with customers? O Yes O No If no, please explain:

The Merchant has a quantity and type of inventory consisient with the described business, products/services? 0 Yes T No If no, please explain:

The Merchant's focilities and equipment are consistent with the deseribed business, products/services? O Yes O No If no, please explain:

« [hereby certify that I have inspected the Merchant’s main business location identified in this application,

= I further certify that T have confirmed personally the identity of the person listed in the Business Ownership & Management Section of the application and have
witnessed their signing of the Merchant Systems Agreement,

= I repregent and warrant that the information set forth in the application is true and accurate,

ACCOUNT EXECUTIVE PRINTED NAME ACCOUNT EXECUTIVE SIGNATURE DATE

Merehant Sesvices Agresment Applicaion
NPCOUGS 1ot
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5.

EQUIPMENT AND PROCESSING SPECIFICATIONS

SHIPPING INFORMATION  Provide site address for equipment delivery if different from Merchant Business Information in Section Two.

If COD, shipping address MUST be sales office.

OPTIONAL PRINT LINES FOR THE RECEIPT IN HEARDER/FOOTER

COMPANY ATTN
STREET AUDRESS CETY STATE ZII CUDE
MERCHANT TYPE
I=Retail 2=Restavrant 3*=Porchasing Card 4=MO/TO 5=Supermarket 6=Car Rental 7=QSR 8§=Other (Please specify)
TYPE IF MOTO. PROVIDE CLISTOMER SERVICE PHONE#| #An additional form will be required for setup. NPC to provide when
{ ) Merchant application received.
TERMINAL TELEPHONE LINE & MERCHANT TRAINING INFORMATION
TYPE OF SERVICE CALL WATTING ON TERM LINE? ROLL OVER LINES? #/ #5 TO GET OUTSIDE LINE MERCHANT'S TIME ZONE
O Tone O Rotary (IYes O No 0OYes ONo O Enst 0 Mountain T Central Q Pacific
NPC TO TRAIN MERCHANT? | PREFERRED TRAINING DAY PREFERRED TRAINING FIME MERCHANT'S CONTACT FOR TRAINING CONTACT PHONE 4
OYes ONo aMOTUOWOATHQOF OAM OFM { )
EQUIPMENT SPECIFICATIONS AND PROVIDER
Plense provide complele specifications for merchunt set up and for all equipment, regardless of provider
LINE [PROVIDER|quanrrry| PAYMENT | pourpmeNT TYPE  |PROCESSOR | APPLICATION| TRACK | AUTO | PROVIDER CODES
rrem | cobe |2 METHOD Q CODE CODE  [mawzavnonty| CLOSE PNPC*Z;':;‘Q;’
TERMINALS ONLY SOF=Sales Office
BNK-Burk
Tl Q1 Q2 } DYes [MER=Mechant
NPC oy ships
) Or 02 | OYes | oquipmentirNPCis
selected as the providor
T3 01 02 | OY¥es | pymenrammmon
PRINTERS, PIN PADS, READERS, ETC. CODES
L=l ense
4 ‘THIS ITEM CONNECTS TO TERMINAL #: QT QT2 AT3 P=Purchase
N=50 D;
5 THIS ITEM CONNECTS TOTERMINAL%:  [)T] (112 O3 PROCE:S}‘;DR CODES
6 THIS ITEM CONNECTS TOTERMINAL®: 7] QT2 013 pN,I;E:qgjjg‘:!
7 THIS [TEM CONNECTS TO TERMINAL® 71 OT2 OT3 VSA=\;1’151“E!
. I\JiAP—_ )
MISCELLANEOUS ITEMS FROM NPC: STACKERS, IMPRINTERS, CABLES, ETC. FHCoEHE
NPC ’ LENV=Envay
8 BUY=Buypuss
NPC ) APPLICATION CODES
9 *T=Relail
10 NPC RET=Restaurant
. FND=Fine Dining
THIS SECTION 1S MANDATORY IF REQUESTING DEBIT CARD SERVICE THIS SECTION IS MANDATORY FOR PC TERMINAL SOFTWARE HOT=Hun=l
TEAMINAL FUNCTIONS | WILL MERCHANT AMOUNT PACKAGE NAME PUBLISHED BY PLATFORM CAV=Cash Advance
OFFER CASH QSR=Cick Service
O POS sacky  OYes ONo |§ O WIN 0 D05 OMAC |peq.

1ST LINE OF RECEIPT HEADER (UP TO 30 CHARACTERS}

HEEEEEEEEEEEEEEEEE

15T LINE OF RECEIT FOOTER {(UP TO 20 CHARACTERS)

HEEEEEEEEEREEEEEE

2ND LINE OF RECEIFT HEADER (UP TO 20 CHARACTERS)

IND LINE OF RECEIPT FOOTER (UP TO 10

||

CHARACTERS)

N I B YO B
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6. SPECIAL INSTRUCTIONS
rf;];gc'll{]ng.ll Services Agreesnem Applimllilzinl NPC COPY
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" Please Affix Photo Please Affix Photo
Interior of Location Exterior of Location

Please Affix Copy of Voided Check
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DISC®VER

HUSINESS SERVICES

1. COMPLETE AND SUBMIT THIS FORM AS INSTRUCTED BY YOUR ORGANIZATION eas! PARTNER SALES REP CODE:
2. FOR MERCHANTS WITH A SINGLE OUTLET, COMPLETE ChLY ONE FORM

3. FOR MERCHANTS WITH MULTIPLE QUTLETS, PLEASE REFER TO THE INSTRUCTIONS ON
THE REVERSE SIDE OF THIS FORM

easl PARTNER MERCHANT 1D NUMBER:

'FOR MERCHANTS PROCESSING anurr.cna_ns'ioﬁ-:Rf_rHE'_l'N_TEnnET:. R
WEBSITE ADDRESS:

[ INTERNET DISCOLNT RATE:

CHQ{OUTLET INFORMATION: *.:

RETAIL DISCOUNT RATE: MEMBERSHIP FEE, FRANCHISE CODE: MCC GODE:

TYPE OF MERCHANT FORM IF HEADQUARTERS, FOR MULTIPLE OUTLETS:
O SINGLE OUTLET 0O OUTLET REPORTING TO HQ [JHEADQUARTERS | NUMBER OF OUTLETS: OUTLET NUMBER OF.
BUSINESS NAME {DBA): TYPE OF BUSINESS: PRODUCT OR SERVICE SOLD:

BUSINESS PHYSICAL ADDRESS:

cITY: BUSINESS PHONE NUMBER:

( ) -

‘ACCOUNT INFORMATION: -~ )

BUSINESSTYPE: OSO0LE PROPRIETOR AVEF!AGE TICKET §:
X COAPORATION [0 PARTNERSHIP
CORPORATION NAME:

ANNUAL BANKCARD SALES: | TYPE DF TRANSACTION:
IN PERSON CARDS NOT PRESENT

%

MAILING ADDRESS: ' EMAIL ADDRESS:

CITY: 8T: Zim

FEDERAL TAX ID: PRESIDENT/OWNER'S SOC. SEC. NUMBER: -

PRESIDENT/OWNER'S NAME:

HOME ADDRESS:

CITY: 4 ZIP:

DEPOSIT INFORMATION: R e
ABA TRANSIT ROUTING NUMBER: CHEGKING ACCOUNT NUMBER:

COMMENTS:

" 'FOA HQ USE DNLY - DO NOT WRITE INTHIS SPACE: | " _ o S s
easl PARTNER NUMBER: DISCOVER CARD MERCHANT NUMBER:

Call 1-800-34_7-3062 EXT. 10 for assistance

82000 Discover Financial Sarvices, Inc.
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. CARD PROCESSING AGREEMENT

This CARD PROCESSING AGREEMENT (“Agreement™} is among the Marchmnt idestified in the attached Application (which is incorposated hergin and constitutes a past of this Agregment as il
fully set forth hierein), Natienal City Bank of Kentucky, a national bank headguartered in Lonisville, Jemucky (“Bank™) and National Processing Compasy, LLC.. an Ohio Limited Linbility
Company headquartered in Lovisville, Kentucky (fNPC™). NPC is engaged in the business of processing and transmisting electronic data of o financinl. banking or economic nature, including but
not limited to cord transacsions. Bank is o meatber af Visa U.S.A., Inc. {*Visa") and MosterCard Tmemational Inc. (“MasterCard™). In this Agrecmanl. she.words "you™ and “your™ mzan the Merchant
and the words “we.” "owr™ prd "us.” unless the conlext elearly requires otherwise. refer colleetively to Bank and WPC. We may allocate our rights antl obligntions heseunder a5 between ourselves as
we deem appropriate,  As used in this Agreement. “the Application™ nveans both the Application as attached 1o this Agreement when first exevoled By you anid us and any supplemental versions of
the Appkicasion shat we and you agree upon when you apen addidonal leeations or when you otherwise request additional or differens services, Dusing the weem of this Agreemeni sl witess we
utherwise specilieally agree in writing. this will be a “requisements contract™ which smens we and yoo deree thal we (direcily or tiraugh obees prividing seevices an o behalf will be ihe sole
providers af nll services necessary o suthorize, process and setile all of your Visa aatt MusterCaord trapsactions and il services speclf‘ed in the Application for any otlier Cards specified therein,
except for any Card transaciions beyond the authority of o U.S, member of Visa and MasterCand,

1. Acceptance of Cards. Yan must hoaar any valid and applicable Visn and MnsterCard cards properly tendered For use, ns well as any properly lendered Electron card. withiont imposing
ony special conditions not required by any rule or reguelotion odopted by an Association (collectively “Associnsion Rules”). *Association” menns Visa, MusterCord, any other issuer of Cards you
ngree o neeepl as specified on the Application and, for Electron Curds, sueh ierm nlso includes Visa Internationat, You may offer a “disconnt far enshi™ if you clearly disclose (his as a discount from
the standard price ovaifable for plk other means of payment, In this Agreement, “Cord™ means a credil or off-line debit card bearing the service mark of Visa or MasterCard and 1 card issued by any
of the other Card Issuers specified in the Applicalion ns being cavered by this Agreement. Unless otherwise ngreed in writing, *Card™ does nat inciude an “on-iine” debit card. such ns an Interfink
or Muestro debit cand. thog senernlly requires use of the kolder's personal identification number. “Card" shall also mean ofl iniemational point of sole payment cards bearing one of the Electron
Program Marks and governed by the Visa Intermationsl Operzating Regulations. You must submit any Vise. MasterCard and ether card transaction drafts and records (o us no later than 5 colendar days
or 3 banking days (whichever is earlier){and no later thon 2 husiness duys for EfectronCasds) afier you complete Card transactions (unless you nre eatitled to any special extension of these deadlines).
These are ouiside dendlines, nnd fastes time frames nre required 10 qualify for incentive progenms, Unless otherwise specificaliy provided in this Agreement or the npplicable requirememnts of Visa or
Visn International, all provisions of this Agreement applicable ta Visn Cards afso will apply to Electron Cards. Electron Card transactions ase permiried anly in fnce-1o-face transoctions when the
Cord and the Cordholder ore present. You must process any Elestron Card transactions through an electronic dato copsure terminal shat obtoins an electronic suthorization respense and prints a
transaction receiat, You naree to check the valid date and expiration date of esch Cord preseniad. Yoo lizve & zevo *'fioor limit™, whicly meons no Card trensaction, regardless of its dellar smount. may
be processed without being nuthorized.

For all Cord iransuctions submitted wrust (a) the rnsociion mast represent obligations of the person to whom the Card has been issued and/or the authorized user {the “Cardholder™ for the zmounts
in the krapsoction (including tox, but without any surcharge) ond anly for merchondise ncteally sofd or rented or services actually rendered by you (except Tor nay delayed delivery or advance deposit
authorized by Association Rules and this Agreement) ond must nol involve any element of credit far any other purpose, (b} the tnsaction must represent o boan fide salefrental of merchandise and/
or services not previously subriitted and may not represent a refinancing of any prior obligation, (c) the price charped for the transaction musi not be subject o noy dispute, seioff or counterclnim, and
{d) you must hove no knowledge or natice of any foct, circumstances or defense which would indicase thot the trunsaction was froudulent or not authorized by the Cordhalder or which would
otherwise impair the validity or collectibility of the Cordholder’s obligation or relicve the Cardholdur from liability for the transaction.

3, Manunls/Instructions. We will supply you with various manonls and instructions regarding chorgebacks, terminal processing and other operational compliance matters {the “bManunis/
Instructions"), and may from time to time otherwise advise you of requirements imposed by the Assecintion Rules by providing you with relevam pertions or summarizations thereof of the rules,
regutntions, relenses, interpretations and oiher requirements of Visn, MasterCord and any other issuers of Cards you intend to accept as specified in the Application. You agree to follow the procedures
in the Manuals/Instrsctions in connection with ench Card transacsion and to comply with any such requirements of the Association Rules. Unless the cantext clearly requires oiherwise, refercnces
10 this Agreement inclwde the Monusls/Instructions and the Association Rule provisions thnt we ndvise you of. If there is any conflict besween the terms of this Agreement ond the Monunks/
Instructions, the terms of this Azreement will govern, exespt (o the exient the Manuale/Instructions specifically provides that a particular provision in it overrides any eanflieting provision in this
Agreement.

3. Addifional Cards. Our sate responsibility for transactions involving Cards issued by American Express, Diners Club/Carte Blanche, NOVUS Services. Inc. (the issuer of Discover
Cards nnd ertnin nther curds) und JCB (ench a “Cord Issuer”) and any other Cnrds specified in the Application. will be to provide the services which we have agreed to provide. as specified in the
Application.

Except to the extent the Applicatian specifies that we will provide settlement services for any of these ndditional Card transoctions, we will provide authorizarion andfor processing services onty, and
ull senlement and charpebnek obligations and similar financisl responsibitities arising from your transactions involving Cards other than Visa and MasterCurd will be governed exclusively by your
agreement with the respective Card Issuer and you must not seek asthorization for oy submit for processing or settlement finy transuctions involving Cards other than Visa and MasierCasd unless you
have in effect n valid Issver Agreement with the applicable Cord Issuer, except to (he extent we have agreed to provide settlertent services with respeet to your JCB, Diners Club/Carte Blanche or
Novus Card transactions, You must patify us immediniely upon serminntion of uny Issuer Agreement. Upon such termination. we wilf have ne further obligntion to provide any services (o you for
transactions invel ving the Cards covered hy llse lermingted Issuer Agreement (except to the extent we have ngreed to provide settlerment services with respact to your ICH, Diners Club/Carte Blanche
or Novns Card transactions). We do nal warrant or bear any responsibility for any Card Issuer or for its performance of nny obligations to you. I any Issuer Agreement requires n Card Issuer's
consent for us to perform the services contemplated by this Azreament. you are responsible for ohtoining that consent.

If the Application indicates that we will provide setttement services with respact o your Diners Club/Carie Blonche Card iransoctions, you will non have 1 separaie Tssuer Agreement witl such Issuer;
instead, we wili provide you with all specified services for such Card trunsuctions soiely pussuant 10 1his Agreernent (and any prgvisions from the Manunls/Instruetions or any updates thereto). Unless
we sdvise you otherwise, provisiens that nddress specinl industries (other than the hospitality industry} and special incensive progoams will not apply to JCB, Diners Cleb/Corte Blanche or Novus
Curd transuctions. In nddition, the following special provisions nppiy (notwithsianding any contrary provision in this Agreement} to your JCB or Tners Club/Carte Blanche Cord iranssctions to be
sefifed by us:

{0} For Diners Club/Canie Blonchie: (i) you must resnin originnl snles records and credit records for ar Jeast 90 days after the tronsaction and must retain microfilm or legitée copies of sates records
and eredit records foc ot least 7 yenrs afier the wansaction; (i} the contractual floor Jinit for Diners Club/Cante Blanche transactions will be $0; (i) you must not accept a Card embossed “for locat
use anly” autside he (erdiory in which it was issued; and (v} you must not accept an Amoco co-branded Card unless you have & specific contrictual sgreement autharizing you (o do so,

{bv} For ICB: () you must retain origéral saies drafis and eredit vouchers for as least 120 days afier the transuction and must retnis microfilng or legible copies of sales drafis and credit vouchers for
at least 3 years after the transaction: (i) the conraciual floor limit for JCB Cord tmnsaetions will be $0: (i) for purposes of your chargeback liabikivy with respect 10 ICB Card wansuctions, o
authorizusien obmined on a ranszction does not override oy chargeboel: renson witich niny apply o the fem: (iv) iF you process JCB Card imnsaciion daws elecsroniealty, your sccount number must
be included in the ICB Cord transaction data sansmitted to us, in additien to the other infarmation required to be included on each sales draft or credit vauchier; (v) 1f you ore s lodging merchant, JCB
Cordholdess must be allowed 10 cancel reservations af resort estublishments wntil 4:00 p.m. on the scheduled arsival date; and (vi) by contracting far JCB setilement services, you nulhﬂn?.z: ICB 1y
publish your npme. address and elephore number in JCB solicitation materials.

4, Special Services,

. (n) Debit Cards. We will process “eff-line” debit cords bearing the service mark of Visn or MasierCand, which are na different for you or us front Visa or MasieeCard credit cards. Unless we ngree

otherwise in writing, we witl not have nny obligation 10 provide any services or otiier assistance to you for “on-line' debit cards, which generally require the usc of o customer’s personal identification
rumber and bear the service mark af Interlink, Muestro or another regional or nationnl debit cord network (“Debit Networks™).
(b) Check Services. If you want 10 abtain check nuthorization nnd gunrantes services from any of the providers of these services identified in the Application, we can focilitnte a telecommnicntions
link with any of these entities that will permit a point-of-sale device ("POS device™) used for your Card tmansaction to route infermation about your check transnctions to these other entities for check
services. If the Applicalion indicales that you want to receive chack services, you must controct directly with the provider of sech services. Ouwr responsibility will be fimited to focilitmting the
welecommunications link between you nnd the indicated provider. If so indicoted in the Application {or otherwise pursuznt to this Apgreement), we may charge you o fea for focilitating this
telecommunications linlz.

5, Settlement of Card Trunsuctions. Af cradits ta the bank account(s) you desienate for us to debit and credil for Cord transactions and refnted nmoans (e “Setlement Account™), as well as
any ather poyments 10 you, are provisional and are subject (o our final audit nnd checking, We moy dehit or credit your Settlement Account for any deficiencies and overages or may deduct such
nmourts from setiizment funds due to you,

This Agreement is n contract whereby we are extending Ninanciol sccommodarions 1o you within the meaning of Sectien 365(c) of the Bankruptcy Code. We are nol liabie for any deloys in receipt
of funds or errors in debit mxd credit entries coused by unaffilinted third porties including but nat Himiled 10 the Associmions. o clearing house or your fingncial institmion.

[i8 Fees; Adjustments; Collection of Amounts Due From You. Our fees and ather charpes ta you for the services and any supplies we provide will be calculated pursuant to this Section and the
Agpplication or any subsequent smendment to this Agreement. We will charge you a doily fee for the services o be provided by us 10 you under this Agreement s stated in this Section and the
Agpplication, The discount fees shown in the Application shall be calculated bused on the gross amount of a1 Visa and MasterCnsd transactions submitied to us. The fees with respect o other Card
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(8] If this Agreement is terminated at any lime ether than upon expiration in accordance with Secticn 11 (n), we will be entitled to recover, 2nd you will pay on densand, any and oll losses {includiag
consequentizl dumages. koss of profits. costs, expenses und liabilities) incurred by us in connection with ermination. You will be responsible for all collection and legal fzes nnd expenses we incur
in the collection of any dalinquent amounts you may owe us. You nlso scknowledge thot we will incur costs and ex penses to provide certnin routine services following termiaation of the Agreement,
similar 1o those provided during the eem of this Agreement. including processing chargetnels relating wo twnsactions that initinlly occurred prior to tenmination, providing monehly slnlemeznis (o you
to report any such chorgebncks or ether adjustments and respanding (o Lelephone calls and ather inguizies. 17 1his Agreement is not terminated prior to expirmion of the Initial Term, we will provide
those routine post-tesmination services 1 no additionad service charge 1o you, but il this Agreement §s terminated prior (o the ead of the Initial Terns. you apres to pay us a deconversion fee of $250
10 cover put Taufine post-lermination services. Whether or ot we charge i decanversion fes for our services, you will semain liable for chargebacks and other adjusiments as provided in Section 114}
wnl fur other costs, dumages. Tosses, expenses and liabifities incorred by us i conncetion with an carly zermination of (his Agreement. You sutherize as 10 debit your Selllement Accoung far. or
sleduct froms any settlement funds etherwise owed 10 vou. the deconversion fee. plus any and all losses iincluding costs, expenses zd linhititiesi incurred by s in connection with termination, I your
seitlensent funds ar the balance in your Settlemeni Account is insufticient to cover the deconversion fee and all such fosses, you agree (o pay us such amounty immediately on receipt of invoice,
{1 Afier any lerminotion of this Agresment, you will continee ta bear o) responsibility for any and nbl chargehocks, credis and sdjustments resubting from transactions processed under this
Apreement ond al! ether amounts then due, or which later become dug, to us under this Agrezment or to gither ¢ us or any of owr affilintes Tor iy relared equipment or related services {including ony
check muaraniee or verification services). [n cannection with terminntion, we may require that an escrow/security accouni be eswblished and maintained by you or on your behalf with us {or
atherwise for our benefit) in an umouns equal ta:

(i} ourreasanable estimaie of your dollar volume of incoming chargebacks for a 3-month period and your credits (for reinrms or otherwise) for o 2-menth period (which may be based
on octual volume during the preceding 270 days for chargebecks and 60 doys for credits or O times your average menthly dollor volume ol incoming chargebacks and 2 times your sveraze monthly
doliar volume of crediss, ns determined during n recent £2-manth period or any shorter rm of this Agreement) or such higher smount that we deem necessary and sufficieat (o cover our potential
linbility for chargebucks nnd credits: pius :

{ii} our reasonnble estimate of all fees, charges, abligatiens and arher amounss that may be awed to us under or in connection with this Agreement at or following termination (including
ali adjustments needed 1o reconcile sny discrepancies, o reflect increased inserchange fees because of Tailure to comply with intended rates or inierchange fees, or otherwise} any and oll fines
assessed agpinst you, any ather fees and charges not collecied by us prior to termination, and damages and ather omousms due under Sectios | 1{e) upon premature lermination: plus

{iii} our rensonnble estimnte of all uncollected fees, churges, obligntions and other amounts (including domages and other amounts due upon premature termination) poyable to either of
us or to any of our nffilintes for relnted equipment ar relaled services,

(g) Without exescising (ant withaur waiving) our right to lerminate this Agreement immeciniely withont notice and exercise our rights and remedies, il any of the events in Sectien | [(b) or [1{c}
oceur, we may, in our sole discretian, (i) require you to estnblish an escrow/security nccount with us during the term of this Agreement equal to the some amount as set forth i Section [T} and/or
{11} change processing ar payment tecas 10 suspead for any reasonable period of time required credits ar other puyments of any nnd all asiounts now due or to became due to you pursuant 10 this
Agreement upen 3 doys” ndvance writien notice (o you, excepi that ne prior notice will be required in cases of fraud or similar canse. Should processing or paymest terms be changed for fraud or
similar cavse, we will notify you in writing within 3 business days afier effecting a suspension of credits or other payments. stafing aur reasan for the belied that such fraud or stvilar cause exists. IF
you have aceepted and processed feandulent transactions, we will sot be obligaed 10 pay you for such tzansactions and will have full recourse against you for oll such aforementioned transactions.
We shall also have the right ta nssess fees und recaver all costs nssocinled with the investigation of any suspeeted fraudulent activity. We shall have ne liability t you Tor any fosses, ether direct or
indirect, which you may sutfer os o result of any such suspension of funds disbursement or failure (o pay for ransactions.

(1) In connection with the termination of this Agreement or ony othier event enitling us 10 reguire an escrow/security accaunt from yau (and continuisg thereatter uniil 280 day4 after 1ecmination),
we may use any funds otherwise due to you, or we may debir your Settlement Account for funds, to esiblish and maintain on your behalf (or restore/supplement) the balaace of your funds in an
escrowfsecarity aoeount cortaining your funds equal 1o the amount set forth in Section 11(F). Your escrow/security funds required by Section § | moy be held in a commingled escrow/sequrity necount
for the escrow/sectrity funds of our customers, without involvement by an independent escrow ngent.

(i) The requirement lo maintain an escrow/security neeeunt will not Hmit our right to debit or withhold ongeing setlement paywents for chargebacks. porential chaspebacks. ndjustnents. fees,
churges, ahlisations and ather smounis due heresnder. Your funds in the escrow/security account may be used 1o settle chorgebacks, adjustmens, fees, chinrpes, obligations and oiher nmounts
described in Section 11(f), whether arising before, an or ofter termination and whether such obligations or oiher aomounts are liquidated, fixed, contingeat, matured or unmatured, whenever there ars
not sufficient settlement funds due to you 10 cover such chargebaeks, adjustments, fees ar other charges or obligations. We will refund any of your unused funds remaining in such escrow/security
account to you na later than 280 days afier termination of this Agreement, and if we recefve o wiitten request from you within 30 doys thereafter, we will provide you with an aceaunting of any of your
funds debited or credited from or to such account, IF your funds in the escrow/security account are not sufficient to cover the chargebacks, adjustenents, fees. charges, obligations and other amounts
due from you, or il your funds in such account have been released, you ngree to promptly pay us such sums upon Tequest.

{j} Inthe event you fnil to establish or muintain any required escrow/security nccount, we may immedintely erminate this Agreement gnd may exercise any other rights we have under this Agreement.

12, Security Interest and Setoff Rights. To secure your obligations to us and our nffitliates under this Apreement and any other refated agreements described below, you imevocably grant to us
2 lien ogainst and security Interest in any funds pertzining o the trunsactions coniemplated by this Agreement now in our possessian or that may come into our possession, whether due or to became
due to you, together with the proceeds tereaf. Any such funds may be commingled with other funds, ond need not be maintained in a separate accouns. En nddition o any riglus pranied under
applicadle law and not by way of limitztion of such rights, yoo authorize us st any tisme and from thine toime, withoet notice ar demand (any such aotice and denund being expressly waived) 1o set
off, 10 npprapriste and to apply eny and 21l such funds agairst and an secount of your obligetions (including damnges and other nmownts due under Section |1 (2) vpan premature termination) under
or in connection with this Agreement and any other agreemenl with us orany of our affilinies for any relsied equipment or related services. whether such obligations are lquidated, unliquidated, fixed,
contingent, matured or unmaiured. You agree 1o execute and deliver to us such instruments nnd documents we miy reasonably request to perfect ond confirm the les, security interest and right of
setofT ser forili in this Agreement.

13,  Financial and Other Informaution. You nnd your undersigned officinl shall provide us upon request finoncial statements and other information sbout your business and principal owner(s) and
officer(s) and your complinnce with the terms of this Agreement. You ond your undersigned ofitcial(s) and any Guarantor(s) suthorize us to obimin from third parties financtal ond credit information
about you. your undersigned officini(s) and any Guaranion(s), respectively, in cennection with our delerminaticn whether 1@ secept this Agreemen; and our continuing evaluation of the finaneial ond
credit states of you, your undersigned official(s) and sny Guarantor(s), Upon request, you will provide (o us or our representatives rzasonable nceess (o your faeilities and records for the purpose of
perfarmuing any inspection and/or copying of your books and/or records we deem appropriate.

You wilk provide us with written notice of your intent to liquidate, subsiantinlly change the basic nasure of your business, tmnsfer or self any substantial part (25% of more) of your tolal assets, or
change the cantrol or ownership of your business or of nny other entify tiut conirols your business, 30 duys prior to such liquidation, change, transfer or sale taking place. You will also notify us of
any judgment, weit, warrant of atiachient. execation or levy ngainst any substantial part (valued ot 25% or more) of your totn] assets not later thon 3 days afier you ohiin knowledge of any such
Judgmeat, writ, worrant of attachment, execution or levy.

14, Indemnilication. ‘You ngree to indzmnify and hold us harmless from and against 211 Jogses, liabilitdes, domages and expenses (incioding sttomeys” und collection fees and expenses) reselting
from any breach af nny covenant or agseemeant or any misrepresentation by you under this Agreement, or arsing owt af your or your employees’ negligence or willlul misconduet in connectian with
your Card tmnssctiony, or otherwise arising from yous provision of goods and services 10 Cardholders. Further, you ngree to indemnify and hold us harmless from and againgt oll losses, Habilities.
damages and expenses (including aslomeys” and coliection fees and expenses) we may incur pursuant 12 any Association Rule resulting from your zction or Esaction, including but not limited to. all
Josses and expenses we may incur as a result af any action you instituse against any Association or Cord issuer following a chargeback, .

We agree to indemaify and hold you harmless from and against it losses, liabilities, damages and expenses (including reasongbie ntiomeys’ fess and expenses) resulting from sny breach of any
COVEnanl or IETEEMem or iny misrepresentation by us under this Agreement or arising ow of our ar our employees” gross negligence or willful misconduct in conrection with this Agreement.

15.  Performance of Duties. No pacsy will be lisble forits fnilure to perform under this Agreement if such failure arises out of couses beyond the control and without the fault or negligence of such
pariy- Such causes moy include but zre not limited tn Acts of God, fires, wars, riots, strikes, acts, omissians or deioys by an Association or other unaéfilinted third parties or acis aof civil or military
outhorities.

16.  Governing Low; Miscelluneous. This Agrzemens is governed by and will be construed in accordunce with the Jaws of the Commonwenlth of Kentucky, except that Secsion 17 shall be
zavemed by the Federul Arbitration Act. If any part of this Agreement is not enforcezble. the semuining provisions will semain valid and enforcenble. In performing its oblipations under this
Agreement, tuch party aprees 1o compty with all laws and regulntions spplicable to it

17. Dispute Resolution and Arbitration. IF the parties disngree a5 1o any mater governed by this Agreement. the paries shull promptly consult with one anather in an effort (o resolve the

disngreement. 1f such effort 1s unsuccessful, any controversy or claim arising oul of or relating (o this Agreement, or the breach thereof. shall be settied by arbitralion in accordance with the
Commercin) Arbitration Rules of the American Arbitrntion Association. and judgment spon the award rendered by the arbilmater(st moy Be entered in nny court having jurisdiction thereof, The
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DEBIT CARD AGREEMENT
L Services Provided. You wish so purchase from us and we wish ro sell 1o you cerinin services {the "Serviees™) necessary [ar e processtng and sestlemens of your on-ling debil card tmnsactions sutiinitted 1o 1he debil
nenvorks. wivich are gobleetively heretnafier referred to ns the "Debit Networks”. You represent tlat von have entered fmo a Card Processing Agreement with NPC and Nationz City Back of Rentucky for ihe processing and
setlement of credit eards and off-line debit cards. The Services provided under this agreemens ane not avaitable 1o you unless you have enrered tno o Cosd Processing Agreement with us,

Yoews agree that during 1w term of this Agesenseit and subject o the other provisions of this Agrezment. and unless otherwise specifically ngreed 10 30 writing by us. this Agreemes sliafl b p “requissingss conract.” which
wans dal we cdirecily or throuls others ) shalf bz the sole pravider ef sueh Services.

1 Charges, We shill charge the per ransaction fees set forti on the attuched Applicatinn e each debit imnsaciion submined 10 each Debit Neowork egardless af whethier zaid wansaction is appenve, declined or
thetermined isvalid. Yo acknuwdedge than ihe afuresaid fees ser fonlyon the aached Application e Sased upon Debit Netsork, Fees custentle inefTecs somd o certain sponsonsdip amagements mide by ws with o Debin
Nenwark Spansor {“Spansar™ for your spensorship needed to participate ineacls applicable Debit Netwock. You ngree thiat shosld nny Debit Netwaork or Sponsor radse or tawer lis Interchange fees or simitar charges, we shall
have the right 1o pass on lse increase or decrease in such Rees or cliarges. You agree 1o pay Tor all Dabit Network or Spensor setu fess, changeback Tees pod sdjustinent fees ineloding but not finmited 10 fnie fees wideh iy
he imposed by Debit Networks and Spensors. You agree (0 py any taxes imposed on the Services furnished 10 you on the transactions under and subject 1o this Agresment and such taxes shnll be added @ the chorpes owed
1o us and shall be deducted from the settlement manies due 10 yau in ncconfance with the Agregiment ierms, Any 1nses so imposed shall be exciesive of the taxes based on our et incoime. We shiall elige you the daily/monihisy
fews s et fonh on e Applicition for the Services 1 be provided pursuant (o tis Agreement and such other fees as set fonh theseon and such amannis will he payable as provided for in Section 19). Said fees may be coblected
frereunder in accordance whis the terms and provisions of tats $xction and Section 10, We may require yon 10 pay handling fees for any supplies we provide and, ( applicable. an overnizght shipping fee of $25.00, or NPC's
then current e far overnigh shipping.

3. Acveptiyee of Cards, You will honer sty vialld on-line debit card propesiy sendered for use for on-line point-of-sale debit fransactions for the Debit Networks. You shall nor engage in acceprance prctices or
procedures thal discriminate against. or discourage the use of. any debit card in favar of any ober eompesing ensd brawd that is also accepied. You shadEnel complere any poim-of sile on-line debit rnsactian thiat has 1ot bees
autharized. You snay siare and forward data for lmer autharization i permitted by the applicable Deblt Network within the time frames and in accordasice witly the neles and procedores established by such Debir Nevwork. You
shall display tlie applicable Debis Neswork program imarks or signs or decals at or near the poln-of sale devices to inforin the public ar certniu debit cards will be honored by you and shafl not indicate, dircetly or indiseetly,
thivt any Debit Metwark endarses any 2oads or services ollier than s own services. No right. title or interest in or 1o the program marks las bees imasferred or is being trnsferred in this Agreement. except the pes-exclusive
right to use the pragras marks os provided i this Agreement. You shall promprly cease ail use of o program’s marks upon termination af your participation in he applicabl Debis Network.

4. Access {o flee Sevvice, Upoen this Agreement becoming effective as provided in Seciion (5. we shall make the Services selecied hy you apzrationa and avalinble 10 you upon & mutvglly agreed upan implemenimion
plas. You agree 10 coopemte with us and provide us with all necessary infonnation and assistance required for us to successfully make the Services operational and avattablz 1o you.

3, Avpitnbility of Terminnis, ¥ou shaitinke w1 reasaunble sieps necessiry 10 ensure that all paint-of-sale devices and PIN (persann) identificarion number) pads shall be availahle For use by the cardhalders of each Dehit
Network to which you nre being provided access for the cordholders” on-line debit card transactions and vou shall ensuee that sucls davices and PIN pads {usction in o reliable manner,

6. Syste 1] Co g -

n} NI'C Systems. All NPC Systesns are and will remain the exclusive propeny of NPC or licensers of such MPC Systems. as applicabile. and. except as expressty provided in this Agresineni, you shall kave na
ownesship inleress or other cights in nny NBC Sysiem. You acknowledgs tiar the NPC Sysiems inclade our proprigiary nformadon and agree 10 keep the NPC Systems confidential ot all times. Upon the
expriration of rermination of this Agreement you will return all copies of all inanuals or other iteins retating to the MPC Systens which are in your possession and certify 1o us in writng shat you have retalued
<o materinl selniing 1o the NPC Systems. You ngree tliat upon terminotion af this Agreement you will nainesr ordi bile or decompiie or desroy the NPC Off-ling conversion eagability that resides
£ your system and agree not 10 use WPC's DIF-ling eanversion capability with any other processer. You acknowledge that sicls capalility ts propriztary and wisdgue to NPC and is considered confidential under
this Agreement,

] MERCHANT Infarmation. Informatian relating 10 you or your clients” contained in your data files t5 your exclusive prepeny and we will only be e custodian of that information. We agree to hold in
confidence all your and your elients” proprictary information provided 10 us, However. upon tine request of any approprinte federal er state regulawry ouhariry with Jurisdiciion ovar vour business nod afier we
have, when rexsonably possible., notified you of sucl request, we will allow such nuthority aceess to all vour recosds and ather information in our possession and provide any relnied assistance that is required.
Promply after 1he tertination or expiration of this Agreement and the payment to us of all smns dee and owing. ioctuding without limitation any nmoums due under Terminatlon Provisions, we will, at your
request and expense. return to you all of your informntion, dat and fites in our then standard fornan and media,

c} Conbdentinlity, Except os otherwise provided tn this Agresinent. we and you ench agree that all informniian communjented to ane by the ather or the other’s nffilisies, whether before or nfter the effective daie.
whil b received in strict confidence, will be used only for purposes of this Agreement, ond except for the requireiments of Section Gb), wilk not be disclased by the recipient party. its agents. subconiraciors or
employees without the prior writien consent of the otiier party. Eacli party agrees to1alie all rensonable precautions o prevent tie disclosure 1o cutside parles of suels information, including, without Heniwian,
the erms af this Agresment, excepl as regaired by fegal, accounting or regulntory requiremens beyond the rersanable control of the recipient panty. The pravisions of (s Section will survive the expirtion of
1erminmion ol s Apregment.

d) Teade Secrets. You ncknowledge that the electronic fuads transfes system aperated by each Debit Network: or its provider snd all iechnieal and opesational data. specificntions. marketing materials and manuats,
incluging the Debit Network Rules as defined in Section 9 and any other information regarding such system, are praprietary to the Debit Network andfor its provider and liave been developed as tride secrets
ap the Deblr Mewwerk andfor its provider's expense, Except as provided in (he fellowing sentence, you will holt and use such propeny in striet cenfidente and as tmde secrets and will not copy. sell. transfer.
sublicensz, nssign, distribute or disclose sach property or any part or parts of it in any form. o any individual. firm. corperation or other entity. nar permit any of your employess, ngents, or representatives 1o
do so zither voluntarily or by operatian of ks without the prior writan consent of NPC and the Debit Network, Tmernal dissemination of proprigtary Informatian by you shall be limited 1o your ngents or
employees whose duties justify the need to kiiow such informntion and then anly on the hasts of a ciear undersinnding by such agens or employees of their obligation ro maintain the wade secrer erconfidential
status of such proprietary information solely (o the use permitted to you, You shall be responsible for the nctions of your npems and employees within the scope of 1heir employsnent with respect o sucly
proprietary information, 17 yoi or any of your employess., agents or representatives shall attempt to use or dispose of any such propeny in n manoer other than ns expressly pennitted under the applicabls Trebil
Netwoerk Rules, you ngree that the Debit Network and its provider shall have the gl 10 injunctive relief enjoining such use. dispositien. attempred use or disposision, i1 being acknowledged that Jegal remedies
wre inadequnte ta protect the Debit Netwoerl and its provider,

7. Avnilnbllity of Servjces, We will use reasonable effons 1o couse the Servicas 1o be available 1o you 24 hoors o day. 7 days o wask, subject 1o schieduled maimenance snd selieduled downtime.
8. Lise of Serviges, You nssume exclusive responstbility far the consequences of any oral or written instractians yan may give 10 s, for your failure (o properly aceess the Services in the manuer pirescribed by us. and

for your fuilure to supply acevmate input information. Yau shafl be responsisile for nuditing. balancing. verifying and reconciling any ous-oRhatance condition. and for natifying us of any errors in the {oregoing nfier receips
of the applicable repon frem us. You will reject afl Incotrect reports or output within rwo (21 Business Days afier receipt of dally reports or output, within five (5) Business Dnys sfier receipl of anound, guarterky or manthly
reports or oulpit. and within thhee (3) Business Days after receipt of all other reports or output, You will be responsible or 11e quality and accuracy of all dotn provided (o ns, We may. at onr option. rewsrn wo you for tomecsion
before processing nny dat submitted by you which is incorrect. Hlegible or otherwise not in proger fonn. If you do not provide your data 1o us in necordance with our specified formnl and schedule. we will use reasonable
effors to reschedule and process the dara, .

You will comply with all epemting instrogiions which are issued by us from tlme 10 time. Excepl ns otherwise provided is diis Agreemenl. you wili be responsible for the supervision. managemen and comrol of your use of
the NPC Systems, including witheut limitation {1} implementing sufficiens procedures 10 smisfy your regniremenms for the security and accurney of the input you provide. and {2} implemnenting reasanible grocederes o verify
reports and otber omput from us within the gme frames speeified here in above, You agree that you will use the Services In sccordanee with sueh reasanahile rules as may be established by us from time to time as set Forth in
uny mulerinls furnished by us (o you. You agree that. except as otherwise conlemplated herein ar otherwise permined by us, you wll) use the Services only for your own imersal aid proper business purposes aod will not resel),
directly or indirecsly, any of the Services or any portian therenf'to nny 1hird pasy.,

T, Arcesy o Tiehit Networlss, You shell sign appropriaie ngresmens with each applicable Debit Netwark andfer Sponser and ngree io comply with the rules. regalations, procedures and other membership daties and
obligntions of the Deblt Networks {the "Debit Merwork Rules™) as fram tiwe 1o time in effect. wiich are applicable ta you. Any penaities incusved by us or you for your fatlure to comply with Debit Netwark Rules will be your
responsihilily. We may. upen recedpt of verbal or writlen insiructions from any Debit Nerworl; or Sponsor to which we are providing access hereunder. immediarely cease (o provide to you. Incloding your eligms., aceess 1o
such Debil Netwark, We shall use reasonable effors 10 prompily notify you of such imerruption in Debil Network access.

0. Sertlement ofDehlt Cocd Transactions, After receiving the applicable settlement files from the applicable Dehit Metwork, we will trnsfer seitiensent fands to you with respect to your on-line debit card transactions
pracessed by os by infiaing n transfer of npplicable settlement funds recetved from the Debit Networks througls the Awemated Clearing House ("ACH") to vous Settlement Accoum {defined helow): this will genemily occur
1he second hanking day afier we process the applicable transartions, You will destpnate sn acconnt at a depository instition within the Unlted Stmes of Amerien 18 the aceown 10 be debited and crediied for card trinsactions.
fees nnd cirargebacks {the "Seslement Account™), Al sentements to you for on-line debit cord transactions will be based upon gross soles. less credhisirefunds. adjustments. per transactian fees when due, charpebacks. and any
ather amounts then due from you to us. All deposits 1o your Sertlewsent Account or other payinents 0 you are subject to NPC's fieal audit and checking, and you agree thal NPC. upon hatice 1o you, may charge or credis your
ARERNGE far any deficiencizs and overages or iy deduct Suels amaunts from sciilement funds due (o you.

We shabl war have any respansibitiey 1o settle your transactions involving Cards other than an-fisie debit cards under this Agreement. We will not be lisble for any delays tn receipt of funds. ailure e receive funds, or erors
irs debiz and credit entries caused by thivd parties inclnding but not limited to the Debit Nerworks or vour financizl instinntan. In the event there are insufficient funds in your Seitiernent Account 10 pay any monies owed (g
s, you ageee (o fiomadiately reimburse ws for these monies wpon demand. or at onr optian, we gay deduct monies owed fron any Settlements due 1 you.

1. Chnreebaclks/Adiustiments, You specifieally agres that we inay eharpe hack 10 you any transaction nmaount tcominonly referred 1o s & "charnebkack™ for the seasons s1ated and within the tine fremes permined by the
thest enrvent Dehit Network Rudes er pursuant 1o applicable Jaw. You agres tlal we may slso charpeback any ather transaction amoust which is settled by us pursuant to this Apreement if such chargebacl/adiusunem is
permissible under the npplicable Debis Metwerl: Rules in effect ar ke time of or subsequent 10 the execution of 1his Apresment,

12, ws i Goverpm Regutntings, Each pasry 1o this Agresment shalk comply with all applicable laws and sovemmental regulations in the performance of ts respective responsihilivies and obBpations heresder.
It providing any of the Services 1o you hereandes violtes, ar in our reasonnble opinion is likely to violme. any appliceble Inws or governmental regulations. or should we receive instructions from a govermmental agency having

MERCHANT COPY -DONOT DETACH



n Whiver, A waiver by eher ol the parties of any af ihe covenasis, conditions. er agreements 1o be performed by the other or any breach therzol will sot be construed 1o be o watver af asy succeeding breach or -
af any other covenant. condition or ngresment comained in this Agreement.

18, Tecminnting fiy Debl} Netwarks, The panies acknowledge that the Debit Network Rules ptve the Debit Networks cenai dghis 10 terminate or linit this Agresment with respect io mansactions invalving on-fise debit
cars. ;

19, Eptire Avreemont, This Ageezmment. e Applicoion snd a anached Schedoles cosstinite the enline
0r dremems relnive nihis Agrecoent which ane sol fulfy expressed hensin and su cliange, wit ver 4 ghse
orlischiange is sought ko be eafreed. This Agrevinent niy B soroced only by s amendimen in weitiog,

wreeien! between yunamd s with respeen e subject manee o0 s Ageeement, There are nn uslerstandings
s 0l this Agreement wilk be valid unless inseiting and sxecole by She iy against whom such change. :
igned by the panies,

2, Siopnture: Geneenl Provistons, Your signature on the Agplication atnehed 1o this Agreement and the Card Processing Agreernent that is relaied 0a his Debh Card Apreement alse serves i Use signatuse for this Debit
Card Agresmeal. : :
2l Dispule Resplution gt Arhitentiey, I the paries disagree as to any maner governed by 1his Agreement, the parties shall promptly consult with one snotier in an ¢ffor 10 resolve the disagregment. If sueh £ffon is

unsuccessful, any controversy or clain rising out of or relating o this Agreement. or the breach thereof. shabl be setiled by arbitcatios in accordance with the Cominercial Acbitmtion Rules of The American Arbitration
Assaciation. and judgnsent upon ile awasd rendered by the prbitratoccs may be entered inany court baving jurisdiction thereof, The arbiirnlorts) shall have the right to cendur equinble, as welt ns other, awards and relief, The
parties agree that the undesiying ngreement between the parsies involves tnersinte commerce, and that. notwithstanding any choice af Inw provisions iu Section 12 of this Agreement. any arbiirtion hereunder shall be
governed Ly the Federal Arbitration Act. '

EQUITMENT AGREEMENT

This Equipment Agreement (" Agrzement”) is belng emered inlo by and betwzen National Processing Company, LLC. ("NIC™), as Olio Limited Liability Company and the Mercham ldentfied on the nttacied Applicmion
twhich is incomarmed ierein and constituzes i pan of this Agresment a5 i fully set forh herein and which is bereafter ralerred to as the "Appicatdon™s, In 1his Agreement e werds "you™ and “your™ mean 1he Merclen and
the word "we”. “ouc” and “us” refer 1o NPC. This Agreement governs the sale of cenain erminats, pristes. and other equipmen tentified in the Applicailon (the *Equipmant*), All referencss 10 the Application in this
Apreement inen bath be Application aunched o is Agressnent when it s first exeeuted by you nad es and uiy supplemental versions of the Applicatian mutually agreed upan whien you open zdditional locntions or whien
yau piherwise request odditional or different equipment. THE EQUIPMENT IS NOT BEING SOLD TQ YOU FOR HOME Ot FERSONAL USE. In this Agreement. Equipment vefers 10 ay elzctronic 1erminal,
elecoomic printer or other elecernnic peripherd equipinent identified an the Applicaion,

Wheres: Optian 1: You desire to purchase cerrain Equipment directly from us n’ considerntion of 1he payiment of 2 purchase grice by you ta us; or

Whereas: Option 2: Yon desize to purchase certnin Equipment through a persen or persons other than us who have procured said Equipment fram ns. payment far which shall be macde by you (0 snid other person or persous.
1 Anpllcnl:llip~ of Agreement Terms : ‘

In the gvent of Option | above, you and we agree 1hat all 1erms and conditions of this Agregisent shall npply.

Inthe evenr of Optings 2 above, you and we agres tha anly the tesms and condivions s¢1 forth in Sections 3. 5.9, 10-13, and 16-20 of this Agreemen: shali apply.

2. Purchased Equipment; Suppbes. We will sell 1o you, md you will buy from us the Eguipment idemified in the Equipment Schedule b5 being pureliised by you (the "Purchased Equipment"), free and clear of-n) liens and
encumbmances {sublect 1 Section 7). exeent that any "Software” {as defined in Section B below ) wikl not be seid to you cutrigin but instead will be provided to you pursuaws so, and subject to the conditions of Section § hereof,
We will nlso sel1 10 you and you Will buy fram s the supplies identified in the Applicaion ns requested by you froin time to thine.

3, Site Preporation. You will pregare the iestallntion site or sites for the Equipment. intludion but not limiled 1o the power supply circuits and phone fines, in conformance with the manufacsurer's and our specifications usd
will mnke the site o sites available 10 us by the eonfizmed shipping date.

4. Payment uf Amaunts Due,

(n}  The purchiase price speeified in the Application for purchased equipsnent and supplies. if applicable, shall be due and payable upen exeeutian afthis Agreement. Such putchase price will be paid by you o NFC
pricrto shipping of the equipment and suppiies. A such payments shatl be mace: {13 in s jump sum or in centain Instaliinents and (2) by check or by debit to the Settlement Account (defined below) ikrough the ACEL in each
case. a5 specified on the Application. In the event you do not 5perify ayment Eming or method. payment shall be made in s lump sum via ACH debit o the Sextlement Account. We will also pravide you the supplies identfied
in the Application. as requested by you from time w time, You shall pay the purchase price for such supplies. including all applicable mxes prior o delivery of the supplies or at our option such amoums will be coliected by
tnvoice or by dehiss or daductions pursuaik to this Section 4. You herehy nmhorize us to collect oll amounts due fram you under tsis Agreement by iniiating our debit entries for sueh amaunts to your account designmed
pursttan 10 the Card Processing Ageeement ta be debited and erediled for amounts due from ind 1o you under the Card Processing Agreement {the "Seislement Account”) or by deducting (or cansing Nationn) Ciry Bank of
Rentucky ta deduct) such amounis from sestlement amotnts due to you under e Cord Processing Agreement. All authorizimians and ether provisians in.your Card Processing Apreement regarding the debhing and crediting
of your Senlement Aecount apply witl equak force with respect to mmounts dee 1w or from yoe under this Agreement. This authoity wilt remakn in foll force and effect antil we have glven writsen notice 1o your bank wiere
your Settlement Account is malntatned that al2 monies due from you under this Agresment bave beews paid is full,

If you shall make any paymest hereunder by check and sych check shinll be rerurned for non-sufficient funds, or if you shiail make ony paymet hersunder by debit 1o the Sestiemem Accosm and funds in the Sealement Account
are inadequate, you agres ioaefmburse NPCiimmediniely for iy acccunt shorfall thar peauss as n result thereal together with cut then current fee fer handling such shostfall, Should you fafl 10 deposic sufficient funds io cover
the shortfallin toto within forty cight (#8) hours of natice of such shorifail, you shall then nwe toand be charped by us a bate charge of [ 5% of the amount past die, Any deposits madz to the Settlement Account shall be applied
first 10 lale charges. then to processing charges and then 1o Equipmem charpes.

{by  Inndditan, you shall pay. or retmburse us for, amaunts equak 1o asy applicable texes or assessments, however testgnated, lavied or based on such eliarges, or on 1145 Agreement or the Equipment and relaled
supples or any services. use or octivities hereunder.

el As indicated in the Application. separate charges apply for Equipmest supplies.
5. Use of Equipment,

{)  You shall enuse she Equipment to be operated by competent and qualified personnel in accordance with any aperating instruttions furnisled by ws or the manufacturer and in connection with the services
provided under your Card Processing Agreement. You shall not use the Equipmens. or permit the Equipiment 20 be used, tn any maoner or for any purpose for wiich the Equipmem is not designed or rensorably suited.

) You shall comply with ll governmental faws, rules and regulations refating ta the use of the Equipment, You are alsn responstble for obinining all Jegally required permits for ihe Equipment.
tey  After delivery of the equipment any Joss. destruction. thefs of or damage (o the Equipment which occurs thereafzer shail not relieve you fram your obligation 1o pay the fuli purchase price payable hereunder,
tdy  You shall not move the Equipment from the instaliation locotion set forth in the Applicaion for any reason or use whalsogver without our prior wrinen consenl.

{e)  Noswithstanding auything in this Agreement to the contsary. you shili be soleiy responsible for properly smaimaining all Equipiment nnd meeting all techaical standards required by this Agreement. You shall
ot all times insure thot 0l point-ol-sale Equipmem shal) displny. print and reporr your name., city. stnie and the wansaciion dme on aif wansaction receints. as penalties may be assessed against you for transactions that are
inaccurately ranscribed. . \

6. Ownership & Protection af Eyuipment

During the perlod of tisne when any charges. mxes or fegs for or on Equipment shol) be due us, and il such time ns all changes, taxes and fees due shald have been received by us. it 15 expressly undersiood ind agreed by you
that: (1) the Equipment is, and shall m alk times during such period remuin, our property. and you shall have nd ownerslip dghis or inlerests i such Equipment: (23 you shali nol directy or indirectly create or permiy o xist,
and will prampity snd at your own expeuse discharge, any Jien. charge or encumbrance on the Equipmen: (31 you shall not alier the Equipment in any manner whaisoever: (4) you shall mainiain the Eguipment at your expense
i the same concition in which it was delivered 10 you. ordinacy wear snd tear excepted: and (5) in the event of any loss. thefi. damage or desruction of die Equipmenst froms any cause whatsoever, you shall notify s
immedintely of such condition and we. tn our sole discredon. shall determine the extent of loss and 1he cost of repair andfor reptacement. and you shalf bear the entire risk and promptéy pay the cost of such repair andfer
replacement,

7. Becurity Interest; Financing Statements. Yot hereby prant tous a security inrerest in alf Purchased Equipmetst and the relaied Software (o secure paymem of the purchise price thereofl in accordasice with 1he Uniforn
Commercial Code.

8. Software License. Anything in this Agreement (o the contrary notwithstanding, we retain afl ownership and copyright interest in and to All sofware. computer programs. reloed docuzientation, technolagy. know bow sed
processes embodied in or provided in conneetion with U Equipment (cobleetively, "Software™), and you shadl have only 2 nonexclusive Feense 1o use the Software tn the operaton of the Bquipment. You shall nat reverse
enpineer, disassemble or decomplle the SoRware. You skall not give any third parsy access te the Softwese withaut our prior written consent, Your chlipations undgr this Section 8 shall sarvive the lermination af this
Agreement, .
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7. MERCHANT SERVICES AND RELATED FEES

AMERICAN EXPRESS INFORMATION CHECK THE BOX FOR|DISCOUNT| INQUIRY | SPLIT 1S SERVICE CURRENTLY
This section MUST BE COMPLETED ifMerchant | EACH REQUESTED | RATE (%) | FEE(S) DIAL ESTABLISHED? IF YES,
i5 requesting American Express. SERVICE PER ITEM : PROVIDE ACCOUNT NUMBER.
LEST. ANNUAL AMEX YOLUME| EST. AVERAGE AMEN TICKET O MasterCard # (% |% NIA
$ + 0 Visa (%) |5 N/A
PAY FREQUENCY (DAYS) {J Diners/Carte Blanche () |5

03 015 030 O American Express (%) |5 DYES
0 FLAT FEE (55.00 monthly) Q Discover $ '
OR QaJCce 5
0O GROSS PAY {monthiy or daily) 0 Check Service 3 OYES
Please Identify
FRANCHISE CAP #

Ll 1 1 1 | [ |coe (%) |$

FRANCHISE NAME [ Other Service OYES
O Other Service 5 OYES

Purchasing Card®* OYes D No ‘
*To receive the most optinal processing fee availoble, Purchosing Cord transactions require nddisionn] date elements to he entered at the point of safe. By indicnting ™ Yes" ohove. you will
receive ndditional information required for Purchasing Cird yransaclions.

8. PERIODIC SERVICE FEES AND SERVICE OPTIONS

MONTHLY MINIMUM MONTHLY STATEMENT FEE (PER STATEMENT)| BANKCARD CHARGEBACK FEE (PER C/B) APPLICATION FEE (NON-REFUNDARLE)
VOICE AUTHORIZATION FBE CHECK SERVICE SET UP MONTHLY DEBIT ACCESS FEE RETRIEVALFEE
PEN PAL} ENCRYPTION FEE REPROGRAM FEE INTERNET SET UB FEE ANNUAL PEE
INTERNET MONTHLY FEE AMNMUAL LICENSE FER TRAINING FEE SMALL BUSINESS ADVANTAGE
MONTHLY WIRELESS FEE INTERLINK FEE QOTHER OTHER

) - DISCOUNT ASSESSEDR

+ POSSIBLE VISA/MC FEE ADIUSTMENTS EXPLAINED | paily 01 Monthly

IN SECTION 6 OF CARD PROCESSING AGREEMENT. | A 4giional surcharge for monthly discount %

“To e exiert the Awomated Clzxring Houe |ACH) seil ement process $1 wsed by ur (e effeet debits or crediu 1n your Seriement Account for the scavices elecied by you on ihe Application, you hereby agree 1o be bunnd fry (he 1zms of e operating ules of the Natlonal Amtamnated Clearing Haute
Azsatiation, 8% in elfzcy from Brne (o time. You bereby suinrize us to indtiate crediland dedit entries and 2djunments 1o your apcol theougf the ACH seitlement procras oifor thowgh dieet 1 | such giher L a1 we dezm appropriate with} the linancial instiration wiere
vour Senlement Arcount i maintained for amaunis dug to or Tmm you usder this Azreement and under any apreenznly with s o7 our 2filiates for Bny relaizsd euipmen and netaied services, a5 well as for any credll enuies i e, You lieyeby auihistize the Snancial inttilution garted I this
Appliciipn lir such other inancial inadutips where your Settlermest Account s maintained} to effert all such debits ané credite 10 your scovunt. This ahoriry will remaln in full force and effect untd we have piven writen antice fothe firancial {en named in the Applicatten Lo such mher
firancial instirution whese yee Sextlement Account i maineaised) that all monies due ftm you under this Azreement and enider xay agresments with ua or our affiliates for any selated equipment or related services have been patd in full, You agres to pay wa wesry-five doll 1$25,00) handling

fee, or pur thea pument ate. for adminbstrative services such as changing your Account Inf o7 RDCes g ACH iteme. Youarz wlely lable for all fees and all overdradty, regandless of cauze. Non-payment of ezs, charpes and pavinents due ahall shjeo) vou py teemination
of the Agreznizst andlor serurity and credit seprting. -

Eatlrz Agrecraent, Erc 11|= Canl By s gtlay e Debit A iFihls Appll indicates that you are obiaining am-line drhit card Lznsadtion services: plus the Eguly A L, 3f thi Agplication Indicates Wt you are obaaintng, direedlv o {ndirectly, any 1erminals oe
printers lrom NPC the = ").the Manualss anid bz applicatinn eonstiiuie e prtire Amveement besseeen thie funtics with ieipect 10 i nabject d milor Al ings and exten a3 providedin Secyon 180! the Cand Procensing A preetitcnt and

Section 1704) 0f the Debit Card Apresment, i sgtficable. can be changed only by a weitlen agreenen, ‘Theterm of Ihe Agreements f1 thinty-ois £3G) months. You ackeowledge and azres thal: (3 no rangal changzes have bees made 13 e printed terms of the Agreements, (bFi becomes nreessary
fost uk (e esTblish the serms of 2ty Agteebent. we may do so by prlucng acopy of this Apglication and 3 cony of aw applicable standand s of such Agreement and {ed such copy 87 s ApHlicatiog with = cory of the staadan! form will consiirute an original of the applicsble agreement.

YOU REFRESENT THAT ANY EQUIMMENT USED BY YOU IN CONNECTION WITH ‘TH0S AGREEMENT WAS CHQSEN IV VOUIASED ON VOUR DVWNANALYSIS AND EVALUATION AND YOU EXPIESSLY ISCLAIN ANY RELIANCE UPON STATEMENTS
OR REPRESENTATIONS IV US OR OTIERS. WEARE NOT LIAILE FOR ANY REPRESENTATIONS OF ANY SALES REPRESENTATIVE NEGARDING THE FUNCTIONALITY, QUERADILITY, COMPATIOELTTY, ETC. OF THE EQUIPMENT. ND REFRESENTA.
TION 0} PROMISE ILAS DEEN MADE TO YOU RESPECTING ANY TERM Okt CONDITION OF ANV SERVICE OR GOOD, EXCEPT AS IS EXPRESSETFIN WIUTING HEREIN,

1hat he ar she s o prinelpal avner of yeur busines st will lenelll front Lhe services aml fipancisl decommedation we previle io your busings. b opler lo Induce ug (o micriale the stiached

Ihs\ imdlvlducl whio separntely slans s A os a5 3
Ag wy inddlsilual slgning a1 G llcrﬂwpmnmlly guzraniees your olfigatiens lincluding all paymest naul Isdenimily aliligat Ined in (lic nttached Ap iy odlicr wmluwrnay of ouraffiliates fesny rlated equipment or relatel
servlees (inclinding any check » areheek ot servicel 1f there bs mare llmn mse Guaranter, each tudi Guarantor will he jointly nml seveeally Uolde. We mng‘ frorced aguinst suy Guarzntur witl or without Julalig you ora Cardlialder manl witheut firgt or

and exeh of M '*

rmtﬂnpunnmnl-lypmmdmg ngaing urseeking lo collect from uny olber such pessant. b | slgiers below herehiy cectlly (hal oll Matenicnls sand !nrnrmnllmn gruvided herein are truz to the best of each such pary's knawledge

A .

1f Amesican Express zervices are requested undet thix A »the I that he o sh ¢ and agrees 10 the 1 and eoaditions of the American Expren® Cud A lv. he ot shz agrees thal all sepesentations 2nd agreementy Toumd abave
tenll he deemed 16 have besn made forthe benefil of, xnd nizy be enlonced by, - American Exgrets Traved lzlated Services Company, Inc, (alin refered to herein s ~Amex™)ay well atNPC anid Bank acd that American Exprers may uae 1l infurmation {including kg nie (imied toconsumer repors)
elered o herein.

‘the umienigned further enconditdonally aythostzes NPC or ils duly appinied 2xeniz m investizae the r!f!:tw.tl‘ statements. and ather data contained herein ond ro obtabn addidona) information from credlt bueeaus and odier lwful sourres. including perstns and companies nanied én this.
Application. The uederfgred funther sutherizes WPC o provide all such infermatini, whether indepenudemly ohigined by NPC o providad by Merchart, 1o any vendor of KPC connecied 1o the provision of services (e Merchant, upon apmopriate request Frum such Vendoz

By the Courts. The underipned

The undeszipred arkotnwledess and agrees it libsMier signature o 3 Facstanle copy of IWaher éignatre may be ined tn fiew of an eriginal sigrature, and an Appficaton with a fazsimile copty of hiober 1lgnanme may be e original executed

further agrees 1o drward to NP he origlaal sipned Appllmllun

N WTTNESS WHEREQF, the panies lave cauted lhe applicable Apreemenis to be executed by their duly ired anit =ach und Giuarantor confizms hisher agreement yet feeth above,
Nationa) Processing Company, LLC. ("NPC™}

“MERCHANT" (PLEASE PRINT OR TYPE} BY (SIGMATURE) DATE

BY (SIGNATURE) DATE NAME (PLEASE PRINT ORTYPE)

NAME (PLEASE PRINT OR TYPE) TITLE

TITLE National City Bank of Kentucky (“NCB™)

BY {SIGNATURE) DATE

Guaranior

BY (SIGNATURE) DATE NAME {PLEASE PRINT OR TYFPE)

NAME {PLEASE PRINT O TYTE) TITLE
Merchant Services Agreement Application
I — 1M1 NP O OYPY



7.

MERCHANT SERVICES AND RELATED FEES

AMERICAN EXPRESS INFORMATION | CHECK THE BOX FOR|DISCOUNT | INQUIRY | SPLIT 1S SERVICE CURRENTLY
This section MUST BE COMPLETED if Merchant EACH REQUESTED | RATE (%) FEE{S}) DIAL ESTABLISHED? IF YES.
is requesiing American Express. _SERVICE PER ITEM PROVIDE ACCOUNT NUMBER.
EST. ANNUAL AMEX VOLUME | EST, AVERAGE AMEN TICRET| (1) MasterCard + o 1% N/A
b $ 01 Visa t () % N/A
PAY FREQUENCY (RAYS) U1 Diners/Carte Blanche (%) |%

E_] 305 D30 O American Express (%) |5 O YES
O FLAT FEE (55,00 monthly) O Discover 3
OR QIce g
O GROSS PAY (manthly or daily) 03 Check Service 5 O YES
Please Identify -
FRANCHISE CAP#

| L L [ [ ] | [ [Opei (%) |5

FRANCHISE NAME [ Other Service OYES
O Other Service k3 OYES

Purchasipg Card* €1 Yes O No

* T receive the most optimal processing fee available. Purchrsing Card transactions require additionat date elemenis to be entered at the point of sale. By indicating “Yes™ above, you will
receive additienal information requived for Puschasing Card transactions,

8 PERIODIC SERVICE FEES AND SERVICE OPTIONS

MONTHLY MINIMUM MONTHLY STATEMENT FEE (PER STATEMENT}| BANKCARD CHARGEBACK FEE (PER C/B) APPLICATION FEE (NON-REFUNDABLE}
VOICE AUTHORIZATION FEE CHECI SERVICE 5ETUP MONTHLY DEBIT ACCESS FEE RETRIEVAL FEE
PiN PAD ENCRYPTION FEE REPROGRAM FEE INTERNET SET UP FEE ANNUAL FEE
INTERNET MONTHLY FEE ANNUAL LICENSE FEE TRAINING FEE SMALL BUSINESS ADVANTAGE
MONTHLY WIRELESS FEE INTERLINK FEE OTHER OTHER

. DISCOUNT ASSESSED

t POSSIBLE VISA/MC FEE ADJUSTMENTS EXPLAINED | ¢yp0 1 Mondiy

IN SECTION 6 OF CARD PROCESSING AGREEMENT. | Aggitional surchurze for monthiy discount %

Tuthe extent the Amtomated Clearing House {ACH) aettlentent process f1 used by s 60 effeet debits o1 eredits o yrur Settdenrend Acenunt for he services elected by you on the Application. yin hereby agee tobe bound by the (erms of e sperating ml:mfll:- Natinnaf Autoreatsd Clearing House
Ansnciation. 21 InfTert fronrime lotime. Younereby anborize us o faiate el and et entsiss snd adjtstiments b your sccount Limegh e ACH sealanst giincess andhor Untugh diren e or such othes as we de2ni appry with the fikarcla) ingtitution where
your Sertleraent Accoust by natiatained [or amomts doe 10 o fram yo under u:IiA,-.mmtnl amé undler any agseemenit with us or our affiliaies for any related equipmenr and relaied services, :n welf ar for any credit emries in eror. You hereby authortzz the firancial instrutton named in liis
Apphicativn 1o such tther Financial where your Seqi Accounl s ined) 10 &fect all such debita and credita to your actount, Thisstthority wilkemain in full foree and effect untif we kave gives waitien notice ta the findicial inttitution named in the Applicatia (ne such cifies
financial instirction whene voursmi!m-nl Atmunl 0] m:iat:lnedl that all monies due from vou under this Ageesnien 2 utider any agTesments with us of our aififiates for any relied equipmen or telied services have bees gsid én full. You agmee o pay us 3 swenty-live dollar (325 00 handling
{ee, prour |hen liznging your $eliement Account nf o procestingterumed ACil ftema. You are solely lialile for 2l fees amd af) tverafis. regandien of caute. Non-peyment of jzes. dw:n and payments dus m:lluuhjm you 1o terminatinn

af the Aptedimenl unir‘um:uﬂry ani credil reporting.

Entire Agreement, Bl The Cardd !‘um:lnn A;mmzm plus the !J:hll Agreesient, i (hls Application fadicates that yow are dbtaining oneline dzbit cand sransarrion cervices: plus the Equlp A 11 1his Appi Indicatza that you ae obeaining, diiccily nrindiml) .oy tesminalt or
printzes from NPC (the “Ag I the. constilate the entire azresment browzen the parzies with respect 1n the subject mater, supersede any prior agreements ans undezstandingy and exczpt as provided in Seetion 1§ of the Cand Proceuting Apresment and
Section TTidyal e Debit CamAg:enmm I applicabie, can be changed nnlv by Awriti2n rpreemens. The terrm ofthe Agreeaenls s thiny-xix (30) mottty, You asckapwlodge and agree (hais (2] no manial chanpes luve been made 1o the prinied 1em of the Agrements, (h) i i1 beromes nECIEITY
for w1 In esiablish the terms of any Agicemen, we may g Irymmlucmva copy of this Application and 2 copy of pur applicable sardand (orm of such Agreeriznl and u:) such copy of Lhis Application with 3 copy of Ine snsdand farms will consine an osigiaal of the apalicable agreement,

YOU REPHESENT THATANY EQUIFMENT USED BY YOU IN CONNECTION WITH TINNS AGREEMENT WAS CHOSEN NV YOU HASED ON YOUI DWN ANALYSIS AND EVALUATION AND YOU EXPILESSLY DISCLAIM ANV RELIANCE UPQN STATEMENTS
0L REPRESENTATIONS BY US OIL OTHENS. W AIU: NOT LIABLE FOI ANV REPRESENTATIONS OF ANV SALES REPIESENTATIVE HEGARDING THE FUNCTIONALITY, OPERARILITY, CONPATISILITY, EYC. OF TIIE EQUIFAENT, NO REPRESENTA-
TiON ORLPROMISE 1IAS BEEN MADE TO YOU RESPECTING ANY TERM O CONDITION OF ANY SERVICE 0& GOOH, EXCEPT AS 15 EXPRESSED N WHITING HEREIN.

Any [rufivhiuz who separately signs this Applicatizn 2 o Gearanior ockamtlniges thal e or slie Is o princpsl avmer glmnr Dusiness nm! wlll Dieneft !rum e urvhzi nnl! financlak ummmwdnllun we pmside tn your busineas, [henler lo laduee us in entezinlo e #ttachel
Agreemuent zny jrslividus] dpning as o Guarantor liereby personally pearantees your odigations (Including 2l payment sl Inenini | In il | auy olberag: witli us urany ol our siliales farany retaled tipuipniest or relaled
services {indndiag any elieck 3 ot ciech veri secvlee). I iliere b more than ase Guaranior, each such Guarznior witt h:]uiullv aml severaliy Usble \Vn mal praceed agatial any Guarsnine with or willut Jufdng you ar 2 Canlllder and withoul Nist ar
mmluﬂ[nmnmug pmrm]in: agalnst orseeking In ealiect Fron sny olher such persens, Mcrchanl onil earls of Berclzu’s aullinsized sigrcrs heinw herely r:rll[y that all statements wnd fnlnrnation providel heeein are irue ta the best el each such pariy’s knowledge.

T American Express services 2 e requested under thia A the Urdersionsd that fie or 1h¢ reviewed and apsees s the lerms and of the American E @ Card Additiorally, be e she sgrees thar all representations and sgreenients fpund abuve
shall be deemed julave been mde Jor the lenefi) 81 and ay be enforced by ~Ametican Expmess Trave| flelued Sepvices Company, Inc. Calaz yeferred 1o herein 23~ Amex™ l:meli 25 NPC and Bank arst that Amerizan Eaprers may usz it information Cincluding but rnt Himitzd to consumer repits)
relersed o berein

The undem-n:d {urther uncanditionztly authortzes HPC of ity duly appoinied agents 10 inyestigate the relerences, staiements, and olber data contrined heretn and ro obtain additiasal irformation fmm credit tmeaus and vther Lywiul snces, fncluding perione and compattiss named |n thic

d further sl NPC (o provide alt such infermativg, whether Ind:pend:nily gbmsine) by NPC gr provided by Merchanl, 1 any vendor of NP comneesed 6 the provision of services to Merchant, upos sppropriate request fram such Vender,
Thz undmi;md acknowledgzs and agrees thal hisher nignatiee o a facstmile copy of hisflter sighature may be uzedtin Uew of an originad tignature. and an Application with 2 4acstnid e copy of hivhet signatute may be considered the ariginal executed by the Cauns. ‘The yndessigned
funther agrees s foneard 1o NPC the original sigard Applicaion,
N WITHESS WHEREOF, the patties bave caed the applicable Agreements to be executed by their duly authonizzd officers and zach undersigned Guarantor confimms histier sgreemeni sel fonh above,
National Pracessing Company, LLC. (*NPC™)

“MERCHANT" {PLEASE PRINT ORTYFPE} BY (SIGNATURE) DATE

DY (SIGNATURE) DATE NAME {(PLEASE PRINT OR TYPE)

NAME (PLEASE I'RINT OR'TYPE) TITLE

TITLE National City Bank of Kentwcky (“NCB")

BY (SIGNATURE} . ’ DATE

Guarantor

BY (SIGNATURE) DATE NAME (PLEASE PRINT OR TYTE)

NAME (PLEASE 'RINT OR TYPE} TITLE

Mercham Services Agrezment Applicavon

WECBO0 | 1im MERCHANT COPY - DO NOT DNETACH






