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Welcome to NPC. Please carefully read the attached Instructions, Card Processing Agreement, Debit Card Agreement, 
and Equipment Agreement, as applicable. Execute the original copy and return it to NPC. The applicable Agreements 
are subject to NPC's credit and legal review process. NPC will acknowledge its acceptance of the applicable Agreements 
pursuant to Section II of the Card Processing Agreement, Section 16 of the Debit Card Agreement, if applicable, and 
Section 13 of the Equipment Agreement, if applicable. 

Thank you for choosing NPC. j'f you have any questions, please contact NPC Customer Service at I (800) 928-2583. 
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INSTHUCTIONS FOR THE APPLICATJONTO TIlE. CARD PROCESSING AGREEMENT. DEIHT CARD AGREEMENT AND EQUIPMENT AGREEMENT 

ALL INFORMATION INDICATED BELOW MUST BE COJ' ... IPLETED INTHEAPPLICATION ATTACHED TO THE CARD PROCESSING AGREEMENT, THEDEnIT CARD 
AGREEMENT, IF APPLICABLE, AND TilE EQUIPMENT AGREEMENT. IF APPLICABLE. ALL OTHER INFORI\1ATION CONTAINED IN THE APPLICATION WILL BE 
COMPLETED BY NPCINCB. 

1. APPLICATION TYPE 
NEW IvIERCHANT· Indicmc ir rOll arc a nel\' l\1t:rcham nfNPC 
ADDlTIONAL LOCATION -If YUlIl.it:ciue [0 submit mldi[iunall(lcatiom iu[hl! future. cOillplell! sections 3. -I. 5 and 7 and return the form [0 NPC. If you tire implementing multiple 
locmions. allach a list with the required information fif possible. provide the infornullion on II disl:euc in ASCn forn1Ut). 
CHANGE - If you decide to change nny of your existing information in the future. complete the approprime sections heing changed and return the form to NPC. 

2. MERCHANT Jl{ISINESS INFORMATION 
Include all informlltion penaining 10 the legnl entity signing the Cnrd Processing Agreement. Debi! Card Agreement lind Equipment Agreement n5 applicable . 

.3. UUSINESS OWNERSHIP AND MANAGEMENT 
Include all demogmphic informmion pertaining to the business locntion implementing processing. If the Corpomte loclltion is thi! same as the business locntion. you will only need to 
indicnle "same ns obove". 
OWNERlOFFICER INFORMATION - Providt: thi! requested ownl!r{s)/offici!r(s) inforrnlnion. 
MERCHANT ACCOUNT AND BANK ll\IFOlUvlATION - Indicnle thi! finllllciol institution in which NPC is to settle your funds. A voided check from your deposit bank must be 
ntlnched to Ihe Applicotion to initime distribution of your funds. 

4. BUSINESS CERTIFICATION AND SITE VERIFICATION 
Card Presented % - Indicnte your anticipllted percentage of cnrds presented. 
MOITO% - Indicate your anticipated percentage of Mail-onler or Telephone Order transnctions thot you expect your bllsine.~s to do annually during the tenn of these Agreements. 
OtherlNo Card % - Indicnte your anticipaled percentnge of credit cnrds other thnn MnsterCnrd lind Visa credit cards. 
Card Swiped % - Indicate your anticipated percentage of cards that will be swiped lit the point of sale. 
Hand Entered % - Indicme your nnticipated percentage oftransactionsthm will be hnnd entered. 
Seasonal Business - Indicnte whelher your business is seasonal and the inactive months. if npplicnble. 
CURRENT PROCESSOR - Provide your current Processor nam!!. the reason for the change. your current/previous Merchnnt # and submit 3-6 months current processing stntements. 
AVERAGE TICKET - Provide your nvemge tiel:et over II 12-month period. If the Average Tickel vnries by location. make sure to note the indi vidualloclltion's Average Ticket on the 
ndditionllllocmions list. . 
ANNUAL BANKCARD VOLUME~ Indicate your nnticipated Annual Bankcard Volume in dollars 
TRADE REFERENCE - Provide a Trade Reference for NPC.to verify credil information 
CERTIFICATION OF MERCHANTS BUSINESS 

YEARS IN BUSINESS - Indicate the number of years in which the business has been opemtinIl 
YEARS UNDER CURRENT OWNERSHIP -Indicate the number of years in which the business has been under the current ownership 
BUSINESS TYPE - Indicme the type of Iloods sold 
TYPE OF OWNERSIDP - Indicate the ownership stmus 
MOITO% - Indicate your anticipllted percentage of Mnil-order or Telephone Order trnnsllctions thot you expect your business to do annually during the term of these Agreements. 
Internet % ~ Indicate your anticipnted percentage of Internet transactions thnt you expect your business to do annunlly during the teMU of these Agmernents. 
BUSINESS ENVID.ONMENT - Indicate the business environment of the business 100:lllion 

SITE VERIFICATION-ACCOUNT EXECUTIVE USE ONLY. This Section should only be completed by the Account Executive. 
5. EOTJIPMENTANP PROC&''\SINr. SPECIFICATIONS 

SHIPPING INFOlUvlATlON - Provide site address for equipmenl delivery if different thlln the address in Mercham Business Information section. 
MERCHANT TYPE - Indicate protessing type "' 
... PURCHASING CARD - Upon receipt of your request for Purclmsing Card. NPC will provide you with nnlldditionnl f[]fm to be completed and returned to NPc. The requested 

information may qualify suppliers for fedeml nod stnte government agency progrnms. 
TELEPHONE DIALING ACCESS - Indicate if your phone requires an access code in order to dinl OUI of your locntion 
MERCHANT TRAINING - Indicme whether NPC is to tmin the Merchant nnd. if applicabl!!.lhe tmining informlltion. 
EQUIPMENT SPECIFICATIONS AND PROVIDER - Plense complete the informntion for the terminals. equipment nnd misccllaneous items. 

6. SPECIAL INSTRUCTIONS 
FOR USE BY ACCOUNT EXeCUTIVE ONLY 

7. MERCHANT SERVICES AND RELATED FEES 
CARD TYPE - IndiCllte which card types you will be submitting through NPC 

Check Services: If you elect to receive Cht!Ck Services. indicate whether you are requesting SCAN. NRC checl: collection. Check Verification Services, Check GUllmntee. 
Checl:TIlruSM Electronic Check Verification Services. or CheckThruSM Eleclronic Check Guarantee Services. If you are requesting Check Services other than SCAN or NRC. 
you must execute II separote aIlreement with the provider. 
Dehir If you elect to receive on-line Debit services, you will receive access to the Debit Network.~ thm NPC makes aVllilable. On-line Debit requires 0 terminal. printer and pinpad 
for processing. 
EEL Indicnte if Electronic Benefits Tmnsfer processing is requested. This is not avoilahle for National Frnnchi5ee.~/Associations. 
Purcbnsinn Cord' Upon receipt of your request for Purchasing Cord. NPC witl provide you with an additional fonn to be completed lind returned to NPC. The requested 
informlltion may qunlify suppliers for fedeml nnd state government agency progrnms. 

ACCOUNT NUMBER: 
Americgn Bxnre~_~' lfyou will be submiuingAmerican Express through NPCfNCB. you must provide your American Express Merchant Number for each locntion. 
Pioer'~ Cluh: To be completed by NP.C . 
Discover Cord' If you will be submitting Discover Card throUIlh NPClNCB. you must provide your Discover Card Merchant Number forench locution. If you do not have a signed 
IIgreement with Discover Cnrd, you mlly receive your Discover Card Merchant Number from NPC or yOU may contllct Discover Card at 1-800-347-6673. In either cnse you will 
need to execute lin npproprinle agreement with Novus (Discover Card) . 
.!Ql;. If you will be submitting leB through NPCINCB, you must provide your lCB Merchant Number for each loention. If you do not have 0 signed Agreement with lCB. you will 
need to contact lCB at 1-800·366-4522 and execute nn IIppropriate Agreement wilh lCB. 
Privme Lnbe!' If you will be submitting Privnte Label through NPc/NCB, please contact your NPC Represeollltive for detailed iostruction 

8. PERIODIC SERVICE FEES AND SERVICE OPTIONS 
A check for all applicable Membership. Applicalion nnd ReproIlmmming fees must be ineluded with these Agreements.s. 

MERCHANT SIGNATURE - The Applicntion to the Cnrn Processing Agreement, Debit Curd Agreement nnd E1luipment Agreement, n.~ applicnble, must he fully executed on pnge 
3 of the Application. Pleuse retain one copy or Ule Merchant Services Agreements. us nppUcnble. for your meso 
TO RETURN YOUR MERCHANT SERVICES AGREEMENTS. as applicoble. Please return the following items to NPC at the IIddress indicnterl below. If you have questions. please contact 
NPC Customer Service. 

I. TIle Application 
2. Ifapplicable, a check made payable to "National Processing Compony" for purchased equipment and 1111 applicable fees 
3. If applicnble. n check made payable to the lensing compllny for rented or 1en~ed equipment 
4. A voided ched: for each bank account in which NPC is to deposit your funds: 
5. Curren! 3 - 6 months processing statements from your existing processor 
MAIL TO: NATIONAL PROCESSING COMPANY 

1231 DURRETT LANE 
LOUISVILLE, ICY 40213 
ATTN: 75-11IMP 

Mcrchnnt Service.<; A!!Teemcnts IIl.<;trllCliOlls 
NPC(){){).I t/Ot 



APPLICATION 

NPC 
SALES CODE I I I I I I I I I I I I I I I I I 

MID I I I I I I I I I I I I I I I I I 
1. APPLICATION TYPE 

o New Merchant o Additional Location o Conversion o Reprogram o Lease 
S'lUREII 

2. MERCHANT BUSINESS INFORMATION 
nUSINESSIDBANAME CONTACT NAME 

5lREET ADDRESS CITY STATE IZWCODE 

FEDERAL TAX ID TELEPHONE II FAX# 

( ) ( ) 

E-MAIL ADDRESS INTERNET WEn PAGE ADDRESS 

3. BUSINESS OWNERSHIP AND MANAGEMENT 

o Same as above o Location of 
IFthc Merchant's business is a Corpofmion OR has Legal name, it MUST be specified below: Formultiple locations. attach n list completing the infonnntion in Sections 
3,4.5 and 7. If more than 5 locutions. please refer to Camorate Outlet Addendum form. 
NAME . CONTAcrNMtE 

STREET ADDRESS CITY STATE \ ZIP CODE 

TELEPHONE/! 
I ~AX' E·MAIL ADDRESS 

( ) . ) 

OWNER/OFFICER INFORMATION 
FlRSTNAME IM.L I LAST 

DOwner 
. 

TITLE o Officer 

HOME STREET ADDRESS CITY STATE I ZIPeaDE 

TELEPHQNEII SOC. SEC. II 

( ) 

FIRSTNMfE IMl. I LAST 
DOwner 

lTILE o Officer 

HOME STREET ADDRESS CITY STATE I ZJPeODE 

TELEPHONE II soc. SEC. II 

( ) 

MERCHANT ACCOUNT AND BANK INFORMATION 

This checking account serves: o AU locations o ONLY the location specified 

FINANCIAL INSTITUTION CONI:ACTNAME 

SlREET ADDRESS ern- STATE I Zll'CODE 

TELEPHONE # I T'TIT/t 'I I ACTT ( ) I I I I I I I I I I I I I I I I I 
Voided check or letter from Bank MUST be attached. If not provided. accounl cannot be setup. 

M~rchnlU ServIces A!!reelllent Application 
NPCOOO~ 1101 

NPCCOPY 

I I 



4. BUSINESS CERTIFICATION AND SITE VERIFICATION 
CERTIFICATION OF MERCHANT'S CARD PROCESSING ACTIVITY 

MCC IJi- CARD !'ltE."iENTED r;", l\lorro c;;. OTHERi NO CAllD TOTAL 

1 1 1 1 1 1 1 1 1 1 1 1 1 
I 

1 o 1 0 1% 

.. % CARD 5"1PED % HAND ENTERED TOTAL 

1 1 1 1 1 1 1 1 1 
1 1 0 1 

0 1% 

I'IAS MEROtANf I IFYES. WHY PROCESSOR CHANGE? lis MERCHANTS I IF YES, USTINACTIVEMONTHS 
PREVIOUSLY nuslNESs ... 
PROCESSED MeNS? DYes DNa SEASONAL'! 0 res DNa 

CURRr'TEVIrS ""rCHj# I DANKCARD PROCESSOR NAME o Current 

I I I I I I I I o Previous 
LAST3MONTIiS A VEnAGE TICKET· PRJ1'>lARY LOCATION TOTAL MONTHLY VOLUME· ALL LOCATIONS I ~OTAL ANNUAL VOLUME. ALL LOCATIONS 
CONSECtmVESTATEMENfS 0 Yi 

DNa $ $ $ AREAlTAOiED'l es 

TRADE REFERENCE 
mADE REFERENCE I CONTACT NAME I ~ONTACT PHONE II I ACCOUNTNUMBER 

( ) 

SlREET ADDRESS I CITY I STATE I ZIP CODE 

TRADE REFERENCE I CONTACT NAME I ~ONTACT PHONE /I I ACCOUNTNUMBER 

( ) 

51REET ADDRESS IOTY I STh .. I ZlPCODE 

CERTIFICATION OF MERCHANT'S BUSINESS 
YEARS m BUSINESS I YEARS UNDERCURRENT OWNERSHIP I BUSINESS TYPE I Mce I Morro % 1 INTERNET% 

TYPE OF OWNERSHIP (MANDATOR\1 BUSINESS ENVIRONMENT (CHECK ALL THAT APPLY) BUSINESS TYPE 

VISA1MASTER CARD STATUS 

o Sole Proprietor o Limited Liability Companies o Storefront DKiosk DRetaii 
o Assoc.lEstntesfTrusts o Government D Office D In Home o Restaurant 
o Corpor-oltion o Tax Exempt Organization o Door to Door o Trade Show/Flea Market o Lodging 
o Joint Venture o Medical or Legal Corporation D Internet o Job/Service Site 
o Partnership o Other D Business to Business D OtherlExplnin 

o Seminar 

ACCOUNT EXECUTIVES USE ONLY....: SITE VERIFICATION 

Specifically describe the Merchant's business so it would be very clear to one who has never seen or heard of the Merchant Be careful to include complete 
descriptions of the products/services the Merchant is providing. 

The Merchant is open and actively conducting business with customers? 0 Yes D No If no, please explain: 

The Merchant has a quantity and type of inventory consistent with the described business, products/services? 0 Yes o No If no, please e~plain: 

The Merchant's facilities nnd equipment are consistent with the described business. products/services? 0 Yes o No If no, please explain: 

. I hereby certify that I have inspected the Merchant"s main business location identified in this application . 

I further certify that I have confinned personally the identity of the person listed in the Business Ownership & Management Section of the application and have 
witnessed their signing of the Merchant Systems Agreement. 

. I represent and warrant that the infommtion set forth in the application is true and accurate . 

ACCOUNT EXEClJ1lVE PRINTED NMIE 

Merdmnt Services Agret:rtlcill Applicmiun 
NPCQO{}.! 1I0[ 

ACCOUNT EXECUTIVE SIGNA11JRE 

NPCCOPY 

! DATE 



5. EQUIPMENT AND PROCESSING SPECIFICATIONS 
SIDPPING INFORMATION Provide site address for equipment delivery if different from Merchant Business Information in Section Two. 

If COD. shipping address MUST be sales office. 

COMPANY ATTN 

S1REET AUDRESS lem. STATE. I ZlI'CllDE 

MERCHANT TYPE 

I=Retnii 2=Restaurant 3'~=Purchnsing Card 4=MOrrO 5=Supcrnmrket 6=Cnr Rental 7=QSR 8=Other (Please specify) 

TYPE I IF MOro. PROVIDE CUSTOMER SERVICE PHONE'll *An additional foml will be required for setup. NPC to provide when 
() Merchant application received. 

TERMINAL TELEPHONE LINE & MERCHANT TRAINING INFORMATION 
TYPE OF SERVICE CALL WAmNG ON TERJ'o,.l LINE? ROLL OVER UNES? 'II/ #STO GET OUTSIDE liNE I~ERCHAN"rsTIMEZONE 

o Tone o Rotary DYes ONo o Yes ONo o Enst 0 Mountnin 0 Centro.l 0 Pacific 

NPC TO TRAIN MERCHANT! PREFERRED TIWNINO DAY PREFERRED TRAINING TIME MERCHANTS CONTACT FOR TRAINING I CONTACT PHONE # 

DYes ONo OMOTUOWOTHOF DAM OPM ( J 

EQUIPMENT SPECIFICATIONS AND PROVIDER 

Please provide complete specifications for merchant set up nnd for nIl equipment, regardless of provider. 

LINE PROVIDER QUANTITY PAYMENT PROCESSOR APPLICATION TRACK AUTO PROVIDER CODES 

ITEM CODE METHOD 
EQUIPMENT TYPE 

CODE CODE rrnANZJJO ONlY) CLOSE NPC=Nntlonnl 
Processing Co. 

TERlYnNALS ONLY SOF=Soles Office 
RNK-Bunk 

TI 01 02 DYes MER=Merchnnt 

1'2 01 02 DYes 
NPC olily ships 

equipimmJ if NPC i~ 

TI 01 02 DYes 
se/eeted Ill' tire proviJ/cr 
PAYl\fENT METHOD 

PRINTERS, PIN PADS, READERS, ETC. CODES 
L=Lense 

4 nus ITEM: CONNECTS ro TEiUvIINAL #: OTI 01'2 OTI P=Pun:hnse 

nus ITEM: CONNEcr5 ro TERMINALI!: OTI 01'2 OTI 
N=90Days 

5 PROCESSOR CODES 

6 TInS ITEM CoNNEcr5 TO TERMINAL #: OTJ 01'2 OT3 NPC=National 
Processing Co, 

7 TIllS ITEJ\.t CONNECTS TO TERMINAL #: OTI 01'2 OT3 VSA=Visallet 
MAP=Mapp 

MISCELLANEOUS ITEMS FROM NPC: STACKERS, IMPRINTERS, CABLES, ETC. EHC=EHC 

8 
NPC ENV=Envoy 

DUV=Buypass 

9 
Nl'e APPLICATION CODES 

RE'f=Relnil 

10· 
NPC RST=Restaumnt 

F'ND=Fine Dining 
TIllS SEcnON JS MANDATORY IF REQUFSfING DEBIT CARD SEnVICE TIllS SECTION JS MANDATORY FOR PC TERlvDNALSOFlWARE HOT=Hme1 

TERMINALFUNCllONS WILL MERCHANT AMOUNT PACKAGE NAME I PUBUSHED BY .I PLATFORM 
CAV=Cm;h Advance 

OFFER CASH QSR=Quick Service 
OPOS BACK? DYes ONo $ . o WIN ODDS o MAC Re. .. 

OPTIONAL PRINT LINES FOR THE RECEIPT IN HEADERIFOOTER 

1ST LINE OF RECEIPT HEADER (UPTO 20 CHARACTERS) 1ST LINE OF RECEIl'T FOOTER (UPTO 20 CHARACTERS) 

I I I llllJ I I I I I III I I I I I III I I II I I I I I I I I I 1 
2ND LINE OF RECEIPT HEADER (UP TO 20 CHARACTERS) 2ND UNE OF RECEIPT FOOTER (UP TO 20 CHARACTERS) 

I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I 

6. 

Men:hant Service.'i Agreement AppliClltlon 
NPCOOO-t 1/01 

SPECIAL INSTRUCTIONS 

NPCCOPY MFRr'.HANTTNITTAT .S 



L 

. Please AffIx Photo 
Interior of Location 

L 

Please Affix Photo 
Exterior of Location 

Please AffIX Copy of Voided Check 

L 

Merchant Servic~ Allll:l!mem.s Application 
NPCOOO4 JlD! 

NPCCOPY 

J 



easiApp 

1. COMPLETE AND SUBMIT THIS FORM AS INSTRUCTED BY YOUR ORGANIZATION 

2. FOR MERCHANTS WrTH A SINGLE OUrTLEr, COMPLETE ONLY ONE FORM 

3. FOR MERCHANTS WrTH MULTlPLE OUrTLETS, PLEASE REFER TO THE INSTRUCTIONS ON 
THE REVERSE SIDE OFTHIS FORM 

TYPE OF MERCHANT FORM IF HEAOOUARTERS, 

DISC.VER 
BUSINESS SERVICES 

sas! PARTNER SALES REP CODE: 

easl PARTNER MERCHANT NUMBER: 

FOR MULTIPLE OUrTLETS: 

o SINGLE OUrTLET 0 OUTLET REPORTING TO HQ 0 HEADQUARTERS NUMBER OF OUTLETS: OUTLET NUMBER OF 

BUSINESS NAME (DBA): PRODUCT SERVICE SOLD: 

BUSINESS PHYSICAL ADDRESS: 

CITY: BUSINESS PHONE NUMBER: 

o CORPORATION 0 PARTNERSHIP % CARDS NOT PRESENT 

CORPORATION NAME: 

MAILING 

CITY: 

FEDERAL TAX 10: PRESIDENT/OWNER'S SOC. SEC. NUMBER: 

PRESIDENT/OWNER'S NAME: 

HOME ADDRESS: 

ABA TRANSrT ROurrNG NUMBER: CHECKING ACCOUNT NUMBER: 

COMMENTS: 

FOR HO liSE ONLY-lJO NDTWRITE INTHISSPACE: 

easl PARTNER NUMBER: DISCOVER CARD MERCHANT NUMBER: 

Call 1-800-347-3062 EXT. 10 for assistance ©20DO Discover Financial Services, Inc. 

IIIPr. r.npy 



CARD I'ROCE.';;;SING AGREEMENT 
11li ... CARD PROCESSING AGREEMENT ("Agreement") i~ among the Ivlen::ha1l1 hk1l1i11ecl in the 11Ilachecl Application (which i ... incorpornh!d herein and con~ti\llles a par1 of thi~ Agreement U5 if 
fully ~et forth herein). Nationul City Bllnl; of Ken!Ucky. a nationnl banI: hemlqual"tered in Louisville, Kelllucky ("BanI,") :lIld Nutional Processing Company. LLC" all Ohio Limited Liubility 
Compnny heuclquartered in Louisville. Kentucky (;'NPC"J. NPC is engugecl in the business of processing nndtmnsmltling electronic dala ofa financial. bunldng or economic nnture. including but 
nO! limited to cnrd trnnsm:lions. Bnnk is u member of Visa U.S.A" Inc.I"Visa") nnd Mn~lerCanllmemational Inc. ("MuslerCll1tn. Inthi5 Agreement. the wonls "you" ancl "your" mean the Merchant 
andlhe worcls "lVe." "our" amJ "u~." unlt:ss Ih..: conte." cienrly requirt$ oth..:rwbe. refer colleelivcly to Blink nnd NPC. W..: nmy allocnte our rights and obligutiolls hereunder liS between Ou[!;clv..:s as 
we ueem nppmprimo!. As used in this Agreement. "the Applieminn" I1IClln~ hoth the Appliention n~ nU:n:hedlO this Agreenu!nt when fir.;t t!M!eutecl hy ~;mlrlmlu.~ rlml any ~llpplell1elltrll 1'l!r5inn~ of 
the Appliemillil tim' l\'l' :nul yotl agTl'e upnn whcl1 )'rlUllpen mlditinn:lIltJcHli(\n~ llr whel1 yrlu othl!r\\'i~1! reqll..:~t mJditimml Of llilTl'r"'l1I sl!r\"kl!~. !Juring tht: to.:rlll11r thi_ Agl"t'l'I1lt'11l <lnd ulIl",~s we 
lI!herwbt' .~pl!dlic:lIJ.I' ngft!..: in writing. thi.~ will hI! rI ··~quh"t'llIl!l1t~ cnntfl!d· which l1Iean~ II'L' :lUU YI)U itgrl!l! that I\,<, {direl!tl...- nr through nthl!r~ prnl'itfill~ ~en'ico.:~ rill our ho.:halrl \l'ilIl1t' till' .~oll! 

providers of ull services neces~ary to aUlhorize~ process und ~etlle nil of your VislI nnd MasterCnrd trnnsactions and nlt services specified in the AppliCrition for any other Curds specified therein. 
except for any CnrtltrnnsrlCtiOn5 beyond the authority of a U.S. memberofVisn and MlIsterCanl. 

1. Acceptunce of Curd.~. You must honor any I'nliclnncl npplicnble Visn nnd MnsterCnrd curds properly tendered for use. as well us nny properly tendered Electron card. without imposing 
nny special conditions not required by nny rule or regulation ndopted by an Association (collectively "Associmion Rules"). "Associntion" menns Visn. MusterCnrd. any other issuer of Cnrds YOIl 

ngree to nccept ns specified an the Applicntion nnd. for Electron Curds. such term also includes Visalnternntional. You muy offer a "discount for Crlsh" if you clerlrly di5close this as n discounl from 
the stundnrd price availnble for nll olher means of payment. In this Agreement. "Cnrd" means a credit or off-line debit cnrd benring the service marl; ofVisn or MasterCnrd nnd n cnrd iS5ued by nny 
of Ihe olher Card Issuers specified in the Application ns being covered by tl1is Agreeme11l. Unless otl1m."is!! ugreecl in writing. "Cunl" does nOl include un "on-line" debit card, such ns on Interlink 
or Mnestro debit card. thnt generall)' requires use of the holder's personal identification number. "Cnrd" shall nlso mean all imernntionnl point of snle pnyment cnrds bearing one of the Electron 
Program MarJ:s and governed by th~ Visn Internationnl Operating Regulmions. You must submit nny Visn. MusterCanl.and other card transnction drnfts nnd recorusto us no lmer thnn 5 cnlendnrdays 
or 3 bnnking doys (whichever is enrlier}(and no Inler than 2 business dnys for EleetronCanls) ufter you complete Card transoctions (unless you ure entitled to nny specinl extension of these dendlines). 
These nre olll~ide dendllnes nnd fa,t!!r time ffl!mes nre required In quolify for incenlive nm"rnm.~ Unless otherwise specificnlly provided in Ulis Agreement or the applicnble requirements ofVisn or 
Vis~ International. nil provisions of this Agreement npplicnble to Visn Cnrds also will npply to Electron Cnrds. Electron Cnrd Irnmactions nre permitted only in fllce-to-fnce tfllnsnctions when the 
Cord anclthe Conlholder ore present. You must process any Electron CanllranslIclions through an electronic dntll capture terminnl that obtllins an electronic nuthorization response Dnd prints a 
trnnsnction receipt. You ogre!! 10 check the valid dote nnd expiration dnte of each Cnrd presen!ed. You hnve n zero "floor limit". which menns noCnrd tmnsnclion. reganlles~ of its dollar nmoUI1l. muy 
be processed without being ntllhorized. 

For nil Card transuctlons submiued to us: (n) the transnction must represel1l obligntions of the person to whom the Curd hns been issued nnd/or the nuthorized user (the "Cardholder") for the nmount5 
in the trnnsnction (including tllx, but without any surcharge) and only for merchandise nctual1y solcl or rented or services actunl1y rendered by you (except for IIny clelnyed delive/)' or ndvance deposit 
nuthorized by Association Rules and this Agreement) and must not involve nny elemenl of credit for nny other purpose. (b) the trnnsuction must represent n bono fide sulelrentlll of merchandise nndl 
or services not previously submitted nnd ruoy not represent a refinancing of nn)' prior obligntion. {cllhe price chnrged for the tmnsnction mUSlnot be subject tn any dispute. seloff or counterclnlm. nnd 
(d) you must hnve no knowledge or notice of any fnct, circumstances or defense which 1V0uid indicate tlml the tnmsoction wns frnudulent or nat authorized by the Cnrdholder or which would 
otherwise impair the vnlidity or collectibility of the Canlholder'~ obligation or relieve the Cnrdholder from liub~lity Jor the transtlction. 

2. Mllnunlslinstructions. We will supply you with Vtlrious manunls nnd instructions regarding chnrgebacks, terminnl processing nnd ather operntiontll complinnce mnlters (the "Monuals! 
Inslnlctions"). nnd mny from time to time oUlerwise odvise you of requirements imposed by Ihe Association Rules by providing you with relevnl1l portions or summnrizntions thereof of the rules. 
reguilltions. releases. interpretlltions nnd other requirements ofVisn. MnsterCnrd and IIny ather issuers ofCnrds you intend to ucrept tiS specified in IheApplication. You ngree to follow the procedures 
in the ManualslInstructions in connection wilh each Card transllclion and 10 comply with IIny such requirements of the Associlltion Rules. Unless the conlext clearly requires otherwise. references 
10 this Agreement include the ManualslInstructions and Ihe Associntion Rule provisions thm we ndvise you of. If there is ony conflict befween the tenns of this A!,'fCemem und the Manuals! 
Instructions. the tenns of this Agreement will govern. except to the extent the Manutlls!Instruetions specificnlly provides Ihnt n particular provision in it overrides any conflicting provision in this 
Agreement; 

3. Addltinnni Cords. Our sole responsibility for trnnsnctions involving Cards issued by American Express. Diners Club/Carte Blnnche, NOVUS Services. Inc. (the issuer of Discover 
Canis lind certnin ather cnrds). ond ICe (each n "Cnrtl Issuer") ond nny other Cords specified in the Applicntion. will be to provide the services which we have IIgreed to provide. as specified in the 
Application. . 

Except to the extent theAppliCrition specifies that we will provide settlement services for any of these additional Card trnnsoctions. we will provide lIuthorizmion and/or processing services only, and 
nil senlement and chnrgebnck obligntionsnnd similur finunciul responsibilities arising from yourtransactions involving Canis other than Visu and MnsterCard will be governed exclusively by your 
agreement with the respective Cnrd Issuer und YOll must not see!; authoriUltion for or submit for processing or settlement ony tranSllctions involving Cnrds ather tlmn Viso nnd MasterCard unless you 
have in effect-a vnlid Issuer A!,'fCement with the uppliCrible Curd Issuer, except to the eXlent we have ngreed to provide settlement services with respect 10 your ICB. Diners Club/Cllrte Blnnche or 
Novus Card trnnsactions. You must notify us immediately upon termination of nny Issuer Agreement. Upon such tenninulion. we will hnve no further obligmion to provide nny services to you for 
trnnsactions involving the Cards covered by tile terminated Issuer Agreement (except to the extent we hnve agreed tei provide seulement services with respect to your ICB. Diners Club/Carte Blanche 
or Novus Cnrd transnctions). We do not warrant or bear uny responsibility for uny Canl Issuer or for its perfonnance of any obliglltions to you. If nny Issuer Agreement requires n Card issuer's 
consent for us to perfonn the services contemplnted by this Agreement. you are respons,ible for obtaining Utnt consent. 

If the Applicntion indicates thDt we will provide settlement services with respect to your Diners Club/Carte Blnnche Cnrd Imnsnctions, you will nOl hnve n sepamte Issuer Agreement with such Issuer; 
instead; we will provide you with nil specified services for such Card trunsoctions solely pUrsUllnt to this Agreement (nnd ony prQvisions from the Manunlsnnsttuctions oruny updmes thereto). Unless 
we ndvise you otherwise, provisions thnt nddress speciol industries (other than Ule hospitnlity industry) and special incentive programs will nat apply to ICB, Diners Club/Carte Blnnche or Novus 
Cnrd transactions. In uddition, Ihe following specinl provisions npply (notwithstllnding nny conlrnry provision in tllis Agreement) to your ICB or Diners Club/Cnrte Blanche Card trnnsactions to be 
settled by us: 

(a) For Diners Club/Cnrte Blnnclie: Ii) you must retain original sales rceonls nnd credit reconls for nt least 90 days after the transnction nnd must retain microfilm or legible copies or sales records 
Dnd credit reconls for nt least 7 years after the tmnstlction; (ii) the contrncltml noor limit for Diners Club/Carte Blunche tl1lnsactions will be .$0; (iii) you must not lIecept a Card embossed "for IOCriI 
use only" outside the territory in which it wns issued; ond (iv) you must not occept nn Amoco co·brnnded Cnrd unless you have 11 specific contrDctuulllgreemelll nuthorizing you to do so. 

(b) For ICB: (i) you must retain original sules dmfts and credit vouchers for 111 least 120 days nfter the tTllnsnction and must retain microfilm or legible copies of snle.~ drnfts and credit vouchers for 
nt lenst 3 yenrs after the trnnsnction: (iii the conlmctunl noor limit for ICB Curd trnnsl1ctions will be $0; (iii) for purposes of your chnrgebock liability with respect to lCB Canl tmnsnctions. nn 
nlllhorizution obtained on n lnlnsaction does not override nny chargebacl: reuson which may apply 10 the item; (iv) if you process ICB Card trnnsaction datu ekctronicntly, your account number must 
be included in the ICB Canl trnnsnction dntn transmiUed to us, in nddition 10 the otller informntion required to be included on each sales draft or credit voucher. (v) if you lire a lodging merchant, ICB 
Cardholders must be allowed 10 cnncel reservations at resort estnblishment5 until 4:00 p.m. on the scheduled nmvlII dnte; and (vi) by contmcting for ICB settlement services, you authorize ICB to 
publish your nnme. oddress and telephone number in ICB solicilntion mnterinls. . 

4. Specinl Services. 

(0) Dehit Curds. We will process "off-line" debit cnrds benring Ule service mnrk of Visa or Ma5terCurd. which nrc no different for you or us from Visn or MnsterCnrd credit cnrds. Unless we agree 
otherwise in writing. we will not have nny obligntion to provide any services or ather assislnnce 10 you for "on-line" debit canis, which generally require the use or n customer's personul identificntion 
number and bear the service mnrk of Interlink, Maestro or another regional or national debit card network ("Debit Networks"). 

(b) Check Services. If you wunt to obtnin check nuthorizntion nnd guurantee services from ony oflhe providers of these services identified in theApplicntion. we cnn fllcmtnte a telecommunications 
link with any of these entitles tlmt will penni! n point-of-sale clevice ("POS device") used for your Card IrUnsoclion to rOllle infonnation nbout your check tmnsoclions to these other entities for check 
services. If the Application indicates thnt you wunt to receive check services, you must contrnct directly witll the provider of such services. Our responsibility will be limited to fncilitnting the 
telecommunications link between you and the indicnted provider. If 50 indicated in the Applicntion (or otherwise pursUlmtto this Agreement). we mny charge you n fee for fncilitnting this 
fe1ecommunicntions link. 

5. Settlement ar Card Trunsuclioru. All credits \0 the bank account(s) you designnte for us to debit nnd credit for Card trnnsactions and relnted nmoun,s (Ihe "Settlement Account"), liS well as 
nny other pnyments to you. ore provisionnland nre subject to our finnl audit nnd checking. We moy dehit or credit your Settlement Account for uny deficiencies and overages or mny deduct such 
amounts from settlement funds due to you. 

TIlis Agreement is n contrnct whereby we nre extencling finuncinl nccomrnodntions to you within the menning of Section 365(c) of the Banl:rup,cy Code. We lire not liab!e for nny dela)'s in receipt 
of funds or errors ill debit and credit entries cuused by unnffilimed third pllrties including but not limited to the Associlllions. a clearing house or your finoncinl institution. 

6. Fees; Adjustments; Collection of Amaunts Due Franl \'011. Our fees and oUler chnrges to you for the sen'ices nnd nny supplies we provide wilt be calculated pursuunt to this Section and the 
Applicntion or ony subsequent nmendment EO Ulis Agreement. We will cllOrge you n dnily fee for the services 10 be provided by us to you under lhis Agreement ns S\llled in tllis Section and the 
Applicntion. TIle discount fees shown in the Applicotion sholl be clllculuted bnsed on the gross nrnount of nIl Visa nnd MasterCnnltrnnsnction5 submilledto us. The rees with respect to other Card 
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(e) If this Agreel11~nt is terminated Ul ony time oth~r thlln upon expirmion in occordance with Section I I (0). we will be entilled to recover. nnd you will poy on denlllnd. any nnd nil losses (including 
con~equentinl dnmllges. loss of profits. cos!. •. expenses nnd linbilities) incurred by us in connection with terminntion. You will bI! rt!sponsible for 011 collection nnd legnl fees nnd expenses we incur 
in the collection of nny delinquent omount!. yon mny owe us. You nlso ucl<nowledge thnt we will incur costs nnd e)(penses to !TOI'ide certnin routine services following terminntion of the Agreemem, 
similar to those provided dnring the term of this Agreement. including processing chargebncks relming to trnnsoctions thnt inilially occurred prior to termination. providing monthly stntemems to you 
to report ony such chargebocks or other adjustments and responding to tdephone cnlls and other inquirie~. IF this Agreement is not terminated prior to expiration of the Initinl 'Ii!rm. we will provide 
thme routine p05Herminntion ller"ice~ ;u no ndditionnlsef\'lce chnrge to you. but if !hi~ Agreement j~ tcrmil1n1ed prior to the end of the Initiul Term. you agree \0 pay u~ a dcconl'l;:rsion Ice of $250 
to cover our Hlutine po.~t-terminmion ser\·lces. Whether or not we charge n deconVcfsion Icc for onr .~~rI·ice~. you will re111l1in linhk forchnfllebncks nnd OIher udjl1st111~nts a, prcwiued in Section I I Cft 
and fur nther CO,I.,. lImllnge~. I o~~c~. e~p~n~c~ nnd li~hilitie~ incurred hy us in cnnnectioll lI'ith nn cllrly lerminmion of thi~ Agrl'emem. You llUtl10rilL' us 111 debit your SCllIL'l1lent Acctlunt for. [II' 
lleducl from nny senkmcnl rund~ [I!herwi~e owed to you. the dL'con\"cr~illn fcc. plu~ all)' nnd all Im.~c, I inc!udin,g cmt~. exren.~e~ l!l1d linhili!ie~1 incurred by us in connection \\'ith tenninat1tlO. If ynur 
senlC111ent funds or the balnl1ce in your SeUlt:l11cnt Account j~ insutlicient to cover the dec 011 version lct: and 011 such los~e~, you agree to puy us such amount~ il11l11edintely on receipt of inl'oice. 

en Afler IIny ternlination of this Agreement. you will continue to benr tOlDI responsibility for any ond all chargebocJ,s. credits and IIdjustments resulting from tnl11Snctiolls processed under this 
Agreement nnd all other nmounts then due. or which loter become due. to us under Ihis Agreement or to citherofu5 or nny of our alTiliOles'ror nn)' relnted equipment or related services (including IIny 
check guornnlee or verificntion sen·ices). In connection with terminntioll. we mny require thnt an escrow/security account be established nnd mnintained by you or on your beholr with us (or 
otherwise for our benefit) in M nmoUnl equal to: 

0) ollrrensonabte estimll1e of your dollar volume of incoming chnrge.bncks for a 9-month period nnd your credits ffor relLlms or otherwise) for u 2-nlonth period (which muy be bnsed 
on actunl volume during the preceding 270 days for chnrgebncks lind 60 dnys ror credits or 9 times your avernge monthly dollor volume or incoming chargebocl;s and 2 times your nverage monthly 
dollnr volume or credits. ns determined during n recem 12-month period or uny shaner term or this Agreement) or such higher amount that we deem necessary nnd sufficient to cover our potentinl 
liobility ror chnrgebacks nnd credits: phIS 

{ii) our reasonable estimote of nil fees. charges. obligntions nnd arher amtlllnlS that mny be owed to us under or in connection with this Agreement nt or following ternlination (including 
nil adjustments needed to reconcile IIny discrepnncies. [0 reflect increosed interchnnge fees beclluse of fnilure 10 comply with intended rol1es or interchnnge fees, or othmvise), ony nnd nil fines 
nssessed oglli""t you, nny other lees nnd charges not collected by uS prior [0 tenoinotion, nnd domages nnd other amounts due under Section J J (e) upon premllture terminntion: plus 

(iii) ollr rensonnble estimnte of all uncollected fees. chnrges. obligll1ions nnd other nmounts (including dnmngt!5 nnd other nmounts due upon premnture temlinntion) paynble to either or 
us or to any of our nffiliates for reloted equipment or reloted servicl!S. 

(g) Without exercising (nnd withom wlliving) our right 10 tenoinnte this Agreement immediutely without notice nnd exercise our rights nnd remedies. if nny of the events in Section I I (b) or I J (c) 

occur. we may. in our sole discretion, (i) require you to estoblish nn escrow/security nccount with us during the teml of this Agreement equol to the same nmount os set forth in Section 11(0 nnd/or 
{iiI cJmnge processing or payment terms to suspend ror IIny rensonable period of time required credits or ather pnyments of ony nnd all nmounts now due or to became due to you pursuant to this 
Agreement upon 3 dnys' udvnnce written notice to you. e1\ceptthat no prior nocice will be required in cnses of fmud or similnr Clllise. Should procesSing or pnyment tenos be changed ror frnud or 
similnr cnllse, we will notify you in writing within 3 business dnys nfler effecting n 511spension of credits or other pnyments. scnting our renson forthe belief thut such rraud or similar cause e)(ists. If 
you have nCl:epteu nnd processed fmudulent trnnsactions, we will nO! be obligllied co pay you for such tmnsnctlons nnd will hnve full recourse ngninst you for 1111 such aforementioned Irnnsnctions. 
We shnll nlso hnve the right to usses~ rees and recover all costs 05sodnted with the investigntion of nny suspel:ted frnudulent octivity. We sholl hnve no lillbility to you for any losses. eitherdire.ct or 
indirect. which you mny suffer ns n result of nny such suspension of funds disbursement or fnilure to pay for transactions. 

(h) In connection with the tenoinntiol1 of this Agreement or nny oWer event emilling us 10 require nn escrow/security nccount rrom you (nnd continuing thereafter until 280 doys ofler temlinotion), 
we mny use nny funds otherwise due to you, or we may debit your Settlemem Account for funds, to establish ond mnintain on your behnlf (or restore/supplement) IIle balance of your funds in nn 
escrow/security nccount contoining your funds eqonl to the amount set fonh in Section I I <no Your escrow/security funds required by Section II mlly be held in n commingled e~c:row/5ecurity nccount 
for the escrow/security funds or our customers, without involvement by nn independent esc:row ogent. 

0) TIle requirement to mnintain nn !!!icrow/security account will not limit our right 10 debit or withhold ongoing settlement puyments for chorgebocks. potentinl chorgebncks. ndjustments, rees, 
chnrges, obligotions lind ather nmounts due hereunder. Your funds in the escrow/security nccount mllY be used 10 settle chnrgebocks, ndjustments, fees. chnrges. obligll!ions ond other nnlOunts 
described in Section II If), whether llrising before, on or ofter tenoinll1ion ond whether such obliglltions or other omounts nre liquidoted. fixed, contingent, matured or unmntured. whenever there nre 
not sufficient settlement funds due to you to cover such chnrgebacl;s. odjustments. fees or other chnrges or obligntions. We will refund any of your unused funds remnining in such escrow/security 
nccount to you no Inter than 280 dnys nfler terminotion ofthisAgreemem, nod irwe receive n written request from you within 30 dnyslherenfter. we will provide you willi on nceounting ofnny of your 
funds debited or credited from or to such nccoum. Iryour funds in the escrow/security nccount ure not sufficient to cover the chnrgebacks. odju5tmenls, rees. chorges. obligations nnd other nnlOunt5 
due from you, or iryour funds in such uccount hnve been released,You agree to promptly poy us such sums upon request. 

ij) In the event you foil to estoblish or mnintain nny required escrow/security account. we moy immediutely terminme thisAgreemem nnu may exercise nny other rights we hove under this AgreemenL 

12. Security Interest nnd Setoff Rights. To secure your obligations 10 us and our offilimes under this Agreement nnd IIny other relnted agreements described below, you irrevocably !,'TlIntto LIS 
o lien ngninst and security interest in nny funds penaining to the transoctions contemplOled by this Agreement now in our possession or thnt mny come into our possession, whether due or to become 
due to you, together whh the proceeds thereof. Any such funds mny be commingled with other runds, and need not be mnintnined in n separate account. In oddi\ionlo nny rights granted under 
opplicnble low nnd not by wny oflimitntion of such rights, younuthorize us ntony time nnd from time to lime. without notice ordemnnd (nny stich notice nnd demond being expressly wnived) 10 set 
off, to nppropriote nnd to npply nny lind al! such runds nguirist nnd on nccount of your obligmions (including dornllges nnd ather omounts due under Section I I (e) upon premnture termlnntion) under 
or in connection with this Agreement nnd nny other ngreement with us ornny of our nffilinte5 for any relmed equipment orreloted services. whether such obligutions ore liquidnted. unliquiduted. fixed, 
contingent, mntured or unmotured. YOllngree to execute ond deliver to us such instruments nnd documents w~ mny reosonnbly request to perfect ond confino the lien, security interest and right of 
setoff set forlh in this Agreemem. 

13, Financiul nnd Other Informnlion. You nnd your undersigned officinl shnll provide us upon request financinl stutements and other infommtion llboUI your business nnd principal owner(s) und 
officer(s) und your complinnce with Ule tenos of this Agreemwt. You ond your undersigned officinl(s) and ony Gunmntor(s) uuthorire us 10 obtllin from third patties finoncinlond credit infomlOlion 
about you. your Undersigned officiol(s) nnd IIny Guamnlor(s), respectively, in connection with our detemlination whether to n~ceptthis Agreementnnd our continuing evnlnntion oflhe financinl nnd 
credit stntus of you, your undersigned offidnl(s) nnd nny Guurnntor(s). Upon request, you will provide 10 us or our representntives reasonable uccess to your rncilities nnd records for the purpose of 
perfomling nny inspection andlor copying of your book.~ ondlor records we deem nppropriote. 

You will provide us with written notice of your intent to liquidute. substnntially chonge the basic nnture of your business. tmnsfet or sell noy substnntinl purt (25% or more) of your totnl ossets, or 
chnnge the control or ownership of your bU5ine.~s or of ony other entity thnt conlrols your busin!!!is. 30 dnys prior fa such liquidation. chnnge. trnnsfer or snle tul;ing plnce. You will nlso notify us or 
IIny judgmenL wril, warront of ollochmenL e)(ecmion or levy agninst nny substnntial pnrt (valued nt 2.'i% or more) of your 10101 OS5eL~ n01 Inter than 3 dnys nfler you obtnin l;nowledge of any such 
judgment, writ, wormnt of nttnchment. execution or levy. 

14. Indemnilicntion. You ogree to indemnify und hold us hnnoless from nnd ngninst all losses, liabilities. dnmnges nnd expenses (including attorneys' and collection fees nnd expenses) resulting 
from nny breoch of any covennn! or ogreernent or any misrepresemotion by you under this Agreement, or nrising out of your or your employees' negligence or willrul misconduct in connection with 
your Curd trnnsnctions. or otherwise arising rrom your provision of goods nnd services 10 Cnrdholders. Funher, you ngree to indemnify nnd hold us hormless from nnd ogninst nil losses. liabilities, 
damoges aod expenses (including allomeys' nnd collection fees nnd expenses) we mny incur purSllont 10 nny Associntion Rule resulting rrom your nction or inaction, including but not limited to. nil 
los5es nnd expenses we moy incur ns n result of nny action you institute agninst nny Associntion or Cnrd issuer following n chnrgebnck. 

We ngree to indemnify nnd hold you hnmtl!!!is from and ngninst nil losses. linbllities. damnges nnd expenses (including reosonnble uttorneys' fees nnd e)(penses) resulting from nny brench of nny 
covennnt or ngreemem or nny misrepresentution by us under this Agreement or nrising out of our or our employees' gross negligence or willful misconduct in conneClion willI this Agreement. 

15. Performaoce of Duties. No pnrty will be Hoble forits foilure 10 perfonn under this Agreement if such fnilure nrises out of couses beyond the control nnd withoul the fnult or negligence of such 
pany. Such cnuses mny include but nre n011imited 10 Acts of God, fires. wnrs, riots, stril;es. aC15, omissiolls or delays by on Associntion or other unllffi1ioted tilird pnrties or acts of civil or militnry 
outhorities. 

16. Governing Lnw~ Mi~cellunl!ous, This Agreement is governed by nnd will be constnlcd in occordnnce with the lows of the Commonwealth of K.enrucl:y, except Ihot Section 17 shnll be 
governed by the Federnl Arbitralion Act. If ony pan of Ihis Agreement is not enforcenble. the remnining provisions will remain \'nlid and enfon:enble. In perrorming its obligntions under Ihis 
Agreement, each pnrty ngrees 10 comply with nil Inws nnd regulmions upplicoble to it. 

17, n;spute Re.~olution and Arbitrnlion. If the porties disngree ns to any mnller govemeu by this Agreement. the plinks shull promptly consult with one nnother in on effort to resolve the 
disugrcement. If such effort is unsuccl!ssful. any controversy or claim nrising out of or relnting to Ihis Agreement. or the brench thereor. shnll be sellied by nrbitration in occordunce with the 
Commerciol Arbitrntion Rules of Ihe American Arbitration Associntion. and judgment upon the nword rendered by the nrbitrntor(s) mny be entered in nny court hoving jurisdiction thereof. TIle 
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DEBIT CAilD AGREEMENT 

I. S~D"jr!'~ rnl\'hl~rl YUII wt~h.o plln:lm.~~ from us and w~ wish.o sdllO yOIl a:rmin services ,.ire ffScI"\iccs") ncccsr.nry for Ihe proccs.';llIg lind 5e\llcrll~nt of your on·lille d~hil rnrd unm;nc.ions submilh:d to .he tkhil 
IIclwurl;5. which ur~ cnll~Cli\'dy ilcrchmfl~r referred 10 IL<; Ih~ "Dc bit Networks". Youl"Cpresell! Ilml YOIl hnl'e elilcrell hnn a Cnrd PJ'Occ~sing. Agn.'Cmelli with NPC mul Nntiorml Chy B~l1k of fU!ntllcky for Ihe pmCt!ssing and 
5elllcm~1Il of credit ~ards aud ofT-Hnt' debit canis. 'IlIC Scrvi= provltkd uudcr this agll!crneul nre 1101 avallnhle 10 you unle.~s you have entered hllo II Crn-d Proces.liug Al)reemeill wllh liS. 

Youngree .hn. during Ihe IeI'm Ofllli5 Agre.!n1clII nmlsllhjeci 10 Ihe {liher pfOl'lslnm; oflhis Agre~m~nt. nnd ullle!;.<; (llhcnl'lr...- ~pecHicnJJy agreed 10 in \\iri,ln)'! hr us. thl" AgreemclIl shall Ill' a "rcqllhelnelU_1 c{lnlmct." whirh 
nl~nn~ Ih<ll \\'~ (direc!ly III' IhJ'llu)!h olher~1 ~hnn be th~ ;ol~ prol'l(kr of sm:h SC(l'ic~;. 

~ ~ \V~ .,hall chnl',!c th~ p.:r !mmaclinn fcc, ~C! fnnh nlllh~ ~Hllchl'd Aprilicnlinn (<lr C~dl lkhi! Imn~:IClinn ~lIhmil1cd In ench Pd'il N~I\\,(lrk f1.·gnnll.:" nf whelher .<nid tr:m"~clinll II apprnl'l~d. dcclin~(1 or 
ddcl'Inirrcd in'-;IIiLi. YUII m:~lIIm leU!;C Ih,lI Ihc ;r(IIfl!-\;rid fc~ ~CI funh 1111 Ih~ ;rll;l~he" ApJ1lk'lliun ,)I c imt.Cd UpUIl Dehil NcIIIUr!, f<x~ cnncnlly ill crrc~1 WII! "l1"n ~.:rl'lill .\puw.lIf~hip mr.UI)!ClIlciH.> iliad.: h~ lb lI'ilh a IJchii 
Nelworl; Spon~or ("Spon1im-l for your s[lOn.IDrshlp ul!t!ded 10 pmiclpnle in ench applirnble Debi! Nelwork. YOII Il)!ree Ihnt should nny Debil NellVorl; or Sponsor mls~ or lower 115 Int~rdmnge fcl!S or simH~rch:w~cs. we .Ihnll 
haw Ihe rij!lulD pn.~" onlhe increase,or uecretl.\e in sllcll fCt:~ or ch~e5. You ngree 10 pay for 011 Dehit Nelwork or Sponsor seIDl' fees. chal'J!ehac~ fcc.; nnd adjuslmelU fees Incillding bUI nOI limll~d 10 Ime fe.:.; which limy 
be impo_led by Debit NelworJ;,~ and Sponsors. You agree to pay ony 1n.,Cf; inlpowd on Ihe Sen'iCl!.'i fnmlshed 10 you 011 Ihe tr:1Il"nclions under i1nd slIbjecllo Ihi" Aj!reemenl and such taxes shall be added 10 the chnr£~s owt!d 
10 liS and shall be dedl1CI~tI frellilhe senlemem monies due 10 you in nccordam:,; IVldllhe Agrl!t!mcl1ll~nns. AllY HUe.~ ~o impo~edslmll hee~ciu~ivc oflhe taxes htl.~ed 011 onr lIel ill~om,;. We shnll chnl"Je you th~ dnilyfmoml!ly 
fl!l!S liS sel fonl! on the Applicnlloll for .he ServiCt!.~ 10 ~ provided pUr~u~!1Ilo Ihio Agreemcnllmd ouch oll!erfees as set fonh Iher~ollnnd 511Ch nlnOnnl5 will he paynble ns provided forin Secllon 10. Snid fe~5 may be collect~d 
h~reund~'I' in accordance wllh Ihe term.~ nnd prol'lsions of II 115 SeCliol1 und Section 10. We may require you 10 pay hnndlinJ,! f~'e~ for nny supplies w~ prol'ide and. If applicable. an O\'ernlghl ~hippil1g fl!C ofS2S.00. or NPC's 
Ihen current fme for ovcrnlghl shlppillg. 

3. A{'r!'!lwllrr or r.nr* YOIl will honor nny vaUd on·line debit CilI'd properly .~ndered for IISC for on·Hne point.of-snle debi. irnn5i1C1ionr. for Ih~ D~bit N~lwor!~~. You shall 001 engogc In ilcc~plnnc~ prnclices or 
prm:edure.~lhal dlscrimhml~ lIgnil15l. or dlsCtlurnge Ihe lI~e of. ilny debit c~rrlln favor of any olhercompeting card bmud thnl Is also accepted. You .~hnllnol complete any poin1·of5nle on-linc debillnll1.~nctiontlml has not been 
amhorized. YOIl may slo.re and forwnrd dma for lalermllhorlzmion Ifpcnnlll~d I,y Ihe applicnble Debl1 Nelwork wllhin the lime fmme.~ lind in accordnnCt! lVilh Ihe rules nml procerillrl!S ~stnbU5hed by such Debit Network. You 
shall displny lile npplicnbie Debit Network progmm mmk5 or signs or decols nt or nem-Ihe polm-ofsale devices 10 Infonnlhe puhHc Ihnl cemln debil rnrd_'i will b~ honored by yon and 5hollnol indic;ll~. directly or indirectly, 
that nn)' Debit Network endorses any goods or 5ervlce.~ Oilier than 115 own service.'i. No rij!llI. Ihle orintere.'illn orlo Ihe progmm mnrks hns been Imnsferrt'tl or i~ b~ing tnm'ifemd In Ihis Agreement. eXC'eJlI the 1l0n-exclllslve 
righl 10 use Ihe progmm mnrl;; 1L'i provided in Ihis Aj!fl!t!menl. You shall promptly Ce:1Se 0liu5e ofn progrnm's marl~~ uporllerrnlnmion of your panldpo!ion inlhe applicable Debil Nelwork. 

4. ArCP~5 tn flip S"",·!re Upon this Agreemem b~coming effective tIS provided In Secdon IS. we shalt mal;e Ihe Service.~ selected by you opern.lionnl nnd nvaltnhle 10 yon upnn n mnlllally ngn.'cd UpOI1 implemclllniion 
plan. You agree 10 coopemte whh lI.'i nnd provide us wilh nl1neces.'i:lry infonnmion lind tlSSl5mnC~ n:t)uired for us 10 successfully mn~e Ihe Services op~rntional and ol'1l!lnble 10 you. 

5. A'Jlj!nh!1!h' n[Trou!nnls You shnlltnl;e nil relL~onable 5lepSl1c=sory 10 ensure Ihnl all polnt·of-sole deviC!!~ mid PIN Ipersonulldemificmiou IlUlnbu) pad, shall be avallnhle for use by the cmdholi.lers of each Dehil 
Networl; 10 which YOIl nr~ being provided OCCl!S.S for die cnrdhalders' on-line debit crutllmnsnctions nud yon slmll ensure thai snch d~vlces and PIN pads function in 0 relinble mallner. 

6. Sys1rms Polo oml CrmFjdrntlnllty 
0) NI'e SJ·5Ient~. All NPC Sysl~m5 are und will remnln Ihe exclusive I1rop~ny of NPC or 1iC!!l1sers of such Nl'C Syslem5. us nppliCllhle. und. t!.'>C!!p1 tIS expre.',sly provided In Ihls Agreemelll. you sholl hnl'~ no 

ownel'lihlp Inlere.'il or olher righl51n ony NI'C SYStem. You ncknowledge tlmtlhe NPC Syslems Include our proprietnry Infornmllon nnd agree 10 ~cep Ihe NPC Sy51~m5 cOllfid~ntlnl ~t nil tlm!!5. Upon IiiI.' 
c~plmlion or lennilmlion of 111 Is Agreement YOIl will relurn nil copies of 011 manuals or olher Items reimltlj! 10 the NrC SY5Iem.'i which are In your possession nnd cenlfy 10 us In writing thill you Imve relalned 
no malerinl rclnllng 10 Ihe NPC Systems. You ngru .hat uponlermlnotloo of'hi~Agreemeni you w!ll revcrse.englne~r ordlsn55l!IHbleor decompile orde.'ilroy Ille NPC Off-line conversion capability Ihill l1!.'ildes 
in YOllr syslem and agree IIOI!O use NPC's OfT·llne conversion rnpnbllity willi any OIher proces~or. YOllllcknowledge Ilml such capnbiUIY 15 proprielnry ~nd lIulqu~ 10 NPC and Is conslclered confidentinl lIud~r 
Ihls Aj!rremel1l. 

bl MERCHANT lurornlllthlll. hlfonllmioll relaling!O you or your cliellls' contained in your dnm fiI~ 15 your I!llclusive prop~ny nud we will only be the cuslOdinn oflhat infornmlion. We agree 10 hold In 
conndell~ nil your aud your client~' propril!tllry informnlion provided 10 us. Howev~r. IIpon the reqlle.~t ofnny npproprlale federnl orSlnle r~gllinrory DUilmriry whhjurlsdietlon over YOIlTbu5inl!S5 and nfler we 
have. when reltlOlmbly possible. nolified you of such reque.'i1. we will allow such ollihorily m:reS5 to all your ret:onls nnd oilicrinfonnntion In our possession and provide any relmed nS!ilslnnce Ihlll I~ n:t)uln:d. 
Prompdy oflerlhe termlnmlon or ~lplmtioll orlhis Agreement and Ihe paymelllto U5 ofn1l5um.~ due nnd olVillg.lncludlng witlioullimltnllol1 ~ny nmou11l5_due under Termination Provisions. we will, 01 your 
request and I!.I:pcn'ie. relum to you all of your Infonuntlol1. dam lind files In our Ihell slandnrd fonnol nnd media. 

c) Confidentlnllty. Except I).~ olherwi~ provided InthlsAgrument. we nnd you ~odl ogree Ihnt 011 iofonnmlon communirnt~d to one by th~ olheronhe odler's nffilioles. whelher before or afu:r the effective dale. 
will be l'eCt!ived In siriel confidence. will be used only for purpcSI!S of IhiG A2rl!l!ment. ond l!.I:a:pl for the rr:quiremems of Section 61b). lV[JInOi b~ disclosed by tile recipient pmy. il5 ngelllS. Subcollirnciors or 
employees wllholltlhe priorwrinen consenl oflhe other party. !!nch pany ngrl!C5 to Inl;e all rel1500able precaulionslo pre\'elllth~ disclosure 10 outside parties ofsuch infonnmlon.lncluding. wilhoUllhnilotion. 
the lenns ofdlls Agrl!l!ment. exceptll.'l reqllired by legol. n(countlng or regllintory requirements beyond Ihe ren50lInble cOnlrol of the ret:lplem pany. The provisions of this Section will ~urvll'e Ihe l:)ipir.Ulon of 
lenulnallon of this Agreement 

dl TradeSecret5. You nC~lIowledge Ihnllhe eleclronic funds trnnsfer syslem op~mled by each Debit Nelworl; orlts providerond nllted1l1!rnl nnd opernliolml dOIn. 5peclficnllons. mnrketing mmerilils and 1I1011unI5. 
Ilicludinj! Ihe Debit Nelwork Rules as defillcd In Section 9 lind nny olher Information rel)nrdinl) such syslem. ore proprl~l;(j'y 10 Ihe Debil Network oudfor lIS provider nnd liove bL't:ll developed as tmde st'Cl'e1S 
nt die Deb!! Nelwork oodfor lIS provider's expeas~. Exceplll.'l provided In the following scntenC!!. YOIl will hold nnd use 5uch propeny in slrict confident:e and Il.5 trode secrets: aud wlllum copy. s~lI. Iml15fer. 
sublicense. I15slgn. dislrlblll~ or disclose such properly or ony pnn Dr pnns of It In any fonn. to nny Indlvidunl. finn. corpomtlon or OIher emily. nor permit nny of youI' ~fIIployee.~. ogenlS. or represenlnllvl!S 10 
do so either 1'0hul1nrily or by operndoll of Inw withoul the prior wrillell con.'icm of NPC nntllhe Dehil Nelwork. illlernni di~seminntion of proprieillry luformation by you slmll be limited 10 your agents or 
employee.~ whose dUliesjuslify the need to know 511Ch Infomlnlion nnd Ihen only on Ihe blL'ils ofll clenr IIl1dcmnndlng by 5uch nj!en15 or employ~ ofdltirobllgntion 10 mnimttin die unde secrel oTconfidenllal 
stnIU.~ of su~h propri~11lf.Y Infonnnlioo solely 10 .he lise pennltledto YOIl. You shull be responsible fOT Ihe aCllon5 of YOllr ogenlS und ~lI1ployel!!; whltin Ihe scope of Ih~ir employment wilh respecllo such 
proprietary iufonnntion. If you or ony ofyonr clI1ployl!C5. ngents orrepresentntlves shnll all~mpllo use or dispose of ony such propcny inn mnnnerother Ihnll as I!Jipt1!Ssly penlliueduuderlhe applirnhle Dehit 
N~twor~ Rules. you ngn:e tlml the Debit Nelwork Dud Its provider shnll Iml'e die righllo injuocllve n:lief enjoining such use. disposition. 0llempl~ lise ordisp05iflon. it beiog ncknowledj!ed Ilml legn[ r~med!es 
Dr~ inadequnle to pmll!Ct Ih~ Debit Networl; and its provider. 

7. Aml!nhlllty n[Srrrirr5 We wl1l115e re:t.'lOnnble efTom '0 CDUse Ihe ServiCt!.'i 10 he nvnilabl~ 10 you 24 hours u dny. 7 days II week. subjecllO scheduled molntellanc~ nnd sc1ledllled downlime. 

II. '!ffle n[SrO'!re~ You a55111ne exclusive t1!Spouslb11ilY for Ihe coIl5equence.~ of nny omlor wrinen IllslrucCions you may give 10 us. for your fnllun: 10 properly access Ihe Services In !he mnnner prescribed by us. and 
for your foJlure 10 supply m:cumlc inpUi infonnatlon. You shall be ~spondbl~ for nuditlng. balom:ing. verifying lind reconciling any ont-of-ba!nn~e condition. nnd for notifying liS of any ~1TOJ'!i In the foregoing ofter receipl 
of the nppllrnble repon from us. Yon will reJeCi 011 Incorrect repOrlS or OUlput wllhln two (2) Bu.iiness Dny5 lIf1er recelpl of dally report~ or ompUi. widlin five (51 Bu~iness Dnys ofter rettipl ofonuunl. qunnerly Dr monlhly 
reporlS or OUlp1l1. nnd wllhln three (3) Bu~inl!S5 Days ofl~rrl!Celpl of nil olherrepons or OUipUI. You will be responsible for Ihe quolhy ond nccumcyofoll dnto provided 10 us. We may. m onroption. relllnl 10 ynn forcorrectioll 
before processing ony dnln ~ublnlned by you which is Incorrect. illegible or olhenvlse nOiln proper fonn. Uyou do nOi provide your datu 10 us In nccordnnce wllh our specified fonnni lind schedul~. we will use relL~olmhle 
effortli 10 reschedul~ nnd process the dnlll. 

You wm comply wi.h 011 opcmtlug 111.'iIrnCilons which are issued by us from Ilm~ 10 lime. ExC!!pl tIS odlerwlse provld!!tl in tills Agreemem. you will be re.'iponslhle for Ihe supervision. mmmgemem nnd comrol ofyollr U.'OC of 
Ihe NrC Systems, Including without limiln!ion (I) Implementing sufficiem procedures 10 5nll~fy your reqIJiremenis for IhesecurllY and nccurncy of tile input youpJ'Ovidc. and (2!lmplem~11I1ng reru;onnbl~ pma:dures to verify 
repol1!i and other OUipul from us widdn Ihe tlllIe fmme.~ specified here in above. You ogree Il1nl you 1V1II us~ Ihe ServiCt!.'i In nccordonee with such re:1Sonable rules Il.'l mny be established by us from time to I!me as sct ronh in 
any materials furnished hy us 10 you. You nj!rcc lhnl. exceplll5 olherwlse conlemplal~d herelo ormherwise penlliuL-ct by us, you wllJ use tile Services only for your own hnernol nud proper business purposes and will nOl resell. 
dirtclly or Indirectly. any oflhe ServlCt!.'i or nny ponlonthereoflO ony Ihird party. 

'1. ArrCfflS In IlChh Nelwnrl15 You ~lmn5Ig11 npproprlme agreel11el1lS lVith each npplicable Debil NellVork ondfor Spousor nnd lIgrt't:'o comply wilh Ihe rules. regulmions. procedures and olher m~lnber.;hip dlltles ond 
oblignlions oflhe Debll Nelwork.~ (die "DebltNelwork Rules") I).'i frOll1lirue (0 time In effeci. which nre npplirnb1e 10 yon. Any penaitie!i iU(UlTcd by us or you for your failure 10 comply whh Debh Network Rules will ~ your 
n:.spolIslbiliIY. We may. upon ret:~lpl or verbal or Ivrillen inslructions from all)' Debh Networ!; or Spollsor to which we ore providing access hereunder.lmmedialely cell.'le 10 provide 10 you. Including your clicnts. access 10 
such Dehit NellYorf:. We shallus~ re:1Solinble effou5 10 promptly notify you of such Im!!lTllpllon III Debit Nelwork nccess. 

10. Sr!tlrmeDt D[!Jehil r.nrrl Tm05urtinns Afler rcceivinj! the opp1icnble ~nlemelll fill!S from Ihe oppllcnble Debll Network, we will Iml15fcr5culem~l1t fund5'o you with re.~pectlO your on-line dcbll cnnl Imnsncdon~ 
processed by 115 by initinlillj! II tmnsfer ofappUrnb!e seillemem funds received from the Debll Nelworks l!trough th~ AU1omil1~d Clenring House (~ACH"!lo your Selll~me1llAccoum Idefined belowl: dli~ will generally occur 
Ih~ second banking dny nfter we process Ihe oppllrnhle uao.'>llclions. You will designale nil account nI n deposllory II1Slhllllnl1 whhin Ihe Unlled Stnl.:.'i of Amerirn as the aCCOU11I1O bedebhed mid credlled forrnrd Irnnsaclio!ls. 
fees and chnrgehacl;.~ (Ihe ~Selllet11enl Accounl"). AU S~IlI~ments to you foron-Uue dehil rnrd Irnnsnctiou5 will be btl.~ed upon gross .'>lIles.less cn:dhs/refunds. adjuslments. pcrtr1llls:!clion fel!S when due. ch::tJ'!!ebnd:.s. ant! any 
OIlier ml10unts Ihen due from you 10 us. All dep05ilS 10 YOllr Selll~lueIU AccoulII or miter payt11ent~ 10 you nrc subjecllo NPC's final oudh and checkhlg. ont! youngree Ilml NPc. upou 1I0tlC!! to you, mny chnrge or credil your 
nccount for nllY deficiencies nnd overnges or mny dl!rluCl such omounls from scnlem~m fuuds due 10 you. 

We shnll not have ally responsibility 10 seulc yonr Imnsnclion5 involving eml. olherihon Oil-line debh cnrd~ und~r Ihls Agreemenl. We wlll nOI be liable far nny ddny ... In rea:ipl of funds. fnllure 10 receive fllnds, or error.; 
In debit and credil emries rnused hy Ihinl pm1i~.1 incliiding bUl not limited to th~ Debil Networks or your finallcial iU5litlllion. In the el'enlthere me il15ufficienl funds ia your Selll~tn~1II Account to pay any monies OlYed to 
us. you ogree to iUlIlledintdy rc:ill1burse 115 for Ihe.'>!! monie.~ npon demand. or al onr option. we mny (kllnCl monie.; owed from any senl~melHs due 10 you. 

11. Chl1rgr!l!!r1IE/Ad!ustnu:nt.~ You specificnlly ngree IIml we may ch~e huc!; 10 you any uunSllcllon nll1oull1 (commonly referred 10 os a Hchnrl)cl1ncl;"1 forthe rensons sinted and Wilhll1lhe lim~ fmlH~s pennin~d by the 
!l1~11 ClJrrem Debit Nelwor~ Rules or p"rnUa11l10 npplirnbl~ Inw. Yon agree Ihnl we mny nlso chnl1,!ebock nny OIher Imllsnclion amount which i5 5~l1led by 115 pursuunt to Ihis Agre~mellilf such clmrgebnclJadJu5unem is 
permissible uni.ler thc npp!iCllble Debi. Networl: Rules In efli:cl Dillie dm~ of or 5ubsequel1l10 the ~~eCll1ion oflhis Agrl!l!nrel1l. 

l2. I !!\\'s nml r.mwn01gntn! ne!'J1!otll1n~ Each pnny 10 this Agra:mclII shall comply IVlth nil applirnble laws ond govemmclllni regulBliOlt~ in the perfornlan~eoflts respective respoIl5!bilitle.'i nud oblij!nllon5I1ereunder. 
If providiug nlly onhe Service.'i 10 you hereunder violnees. or In Ollr rel150ntlhle opinion is likely to violale. nny nppncnbl~ IOIV5 nr governmenlnl regulnlion5. or should we rec~iv~ Illstrucliolis frolll a l!ovcmme1Hnl ag~ucy havIlig 
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n Wnil'er; A waiver hy ellhl!r oflhe panie..; o( any L1flhc ClJI'CllaI1lS. comliliLlns. or n1lre':lIlelll5lO he pt!rfonntd hy Itl~ Plher or nny ilrl!l1ch Ih~l.:ofwlH 1101 be consl11l~d 10 he n willv~r of :lIIy sIKcCJ.:diuJ,! breach or 
ofnn)' otheT covcnnlil. cumlilioll ur ngl,:cLll1:nt cOI11~jned jllll~s Agreemenl. 

111. T~[D1lnntinn hy Orhlt Nph\"Qrlt~. The panies ncknowktlge Ihm Ihe Dchll N~llVor~ Rules J;ive Ihe Debit Networks \:enail) right~ 10 lennlnme or Ii'~h Ihi~ Agrcel11el1l with respecT 10 tlOl1)5nciious Itlvoll'lllJ; ou-line d~bil 
Cltrli.,. 

II). Fu!lrr ;"ttrnll'nt 11li\ '\l!leemc'nt. tht: Applicn1iPIl illltl aU iltlildlctl S~ht:tlult.', ~"!I,tinltt.' tht.' t.'l1Ii~ ilJ,!rt.'cnICI1l hetll"n'u .\·1I1i ilIlll u~ ,rilh relpe!:1 III Iht.' .~lIhleCI milner ortlli, .. 1,~~11Ienl.11It."'re ,Ire nil IIntll!r;tmH!illl!~ 
Of aglc'Clllent.'; relati\"l' tPthl, AJ,!reemcl1l which arc nOI fully C\I'IeIlell herein anti 1111 change. lI'aher III di.lcltnrgl! ui"thbAgrt:I'lIIeut will bl! I"tllid unk.ls ill writillJ! I1ml c.\l!ctllcd by the Ilat1y ng'linst whom ~uch ~hnngt.'. 1I"1lil'er 
111 tli~~halg~ i.I ~uught tl' bt."' enf',n:c"ll. 111i~ AJ,!ICel)lt:ll! lUll) bc lUl)~l1d~d \luly b.\· an ;lInt:ndlll~nt ill II"ritinl;, .~ignl"ll hy tht: panic.l. 

211. ~!rnnt!!rp" Genem! I'n,\iJ;jnn~ Your SIJ;nalure onth~ AppliClttion n~tached 10 this AgreemetU lind the Om! Pmces.~ing Allrcementthm is relnt~d 10 This Debit CrutlAJ.!reerm:nt nl.~oscrves as thl! .ligunlUre for Ihis D~blt 
Card AJ!r~ntenL 

21, P!w!!!r "gWlnll"" nml ArhltoJ!!rm Uthe panics di!Oa!!Jl!t! as to nny mUlter goverllcd by II1i5 Agreement. tl1~ prutiesslmll promplly consult wllh on~ nnotllcr In all effon to resolve the disagreemetU. If such effon Is 
un5ucces.~rul. any l:ontrol'Crsy or claim ruislllJ; out of or relnting to this AgreelUl!nt. or the hrench thereof. shall be sell led by nrbitrntlon in acconlnncc with the Conllnen:i~1 Arbltrmlol1 Rules of11le AmeriClin Arbltl"iltion 
Alsodatlon, andJudgmelllupollthl! mvnrd rendered by lite nrbltrnlOr(sl may be entered In nny coun Iml'ingjurisdlctiun Ihereof, 111e nrtlilrnlons) shall have thl! right tu rcnder equimtlle. as well ns oth~r. awards mId relief. 11le 
panles nJ.!ree thnT the underlyillg ngreemenl betWeellthe p;tf1les involVl!,~ itUerstnte commer~. and that. notwithstnnding any choice of Inw provi.~ion.~ lu Section IJ of this Agret:l11ent. nny arbltmtion hereundcr shnll be 
governed by Ihe Fedcml Arbltrnliuu Act. 

EQUIPMENT AGREEMENT 

1111s Equipment Agreement [" Agreement"lls bt."'lng cll1ered Into hy nud between National Procl!.'islng CompallY. LLC. (WNI'C"I. an Ohl0 Llmiled liability Compilny and Ihe Mcrchnntldell1lficd 011 the nnnched Appllcntlon 
(which Is incorpornTed herein and constllUte.1 II plln oftld.o; AJ;reeme!l1 liS Iffnlly 1iet fonh hl!ft!ill and which is hcrenfler referred to as the wAppllcmloltl. Illlllis AJ.!n:emenLthc words HyoU" nnd Myollr" 111canthe Merclmm ~nd 
the word ~\I'e". "ollr" and "u.~" rercr 10 NPC. TIlis Agreement J.!overns lite sail! of cenain termin~tl. primer.;. and oth~r equipment Identified In the Appllcnllon (thl! "Equlplnent"), An references to the AppllClitlol1 in this 
AJ;reemel1t mei1n both theApplicntion nllached to this Agreement when It is firsi el>I!Cuted by you and us and nny supplelUcl11~1 vcr.;ions uflhe AppUcntion mutunlly lIgrcl!d Opoll wheu you open nddidollal 10Clitions or when 
ynl! otherwise request uddlllOlli11 Of different equipment. THE EQIDrMENT IS NOT BEING SOLD TO YOU FOR HOME OR PEIlSONAL USE. In Ihl~ Agtet:lI1em. Equipmel11 refer.; 10 ntly electronic ICrIl1II1UI, 
I!h:elfOnic printer Of other electronic periphernl etjulpment Identified on the Applil:ntlon. 

Wherel15: Option I: You desire to purchllSe I:erfain Equipment directly from us hi cOllsidel"iltion of the payment ofa purchru;e ptic-e by you to us: or 

\\1Iereas: Option J: YOll dl!5lre to purchase cenain Equipment throuJ:!h u person or per.;o!)!; other tlmn us who have procuterls~ld Equipment from us. payment for which shall be made by yon to said other pel"5on or per.;ou!;, 

1. AppJJcnbJJi~' IIr Agreement Tenus 

In the evem of Option I nbove. you lind we agree lhm alltenns and conditions of this Agreemem shall apply. 

In the event of Option J nhove. you nud we llJ:!ree thnl only the temt~ and conditions set forth In Sections), $, g, 10-13, nud 16·JO orlhl5 Agr~ment slmll npply. 

2.. Pun:hn.~ed Equlpmen!;SupIIJJe. ... We will sell to you, and you wmbu), (rom us the Equipment IdentlOed In Ihe Equlpmem Schedule as being purdmsed by you nhe "Purchased Equipment"). he nnd clellr ofnJ1liens nnd 
encumbrnncestsubJecttoSection 7). ~ceptthal lIny HSoftwnre" la.~denlled in Section S beluw) will [Jot beso!d 10 you outriJ;ht but Instend will be provided to you pur5umlllO, and subject to Iheconditions ofSer::tlon H hen.'nf. 
We will nl50 sell to you and you \rilJl buy From us the supplies identlOed In the AppJiClillon i1.~ rt.'quC5ted by you from time 10 time. 

3, Site Preparation, You will prepare Ihe Installnlion site or sites forthe Equipment. Including but uOI1imited to the powersupply circuits and pltone lines. In confonmtnc-e with thl! mnnufacturer's nnd our sperincmlon5 nnd 
will mn~e tile site or sites available to us by the confifln~d shipping dale. 

4. Payment of Amount.!; Due. 

tn) The purchase pric-e sperlfied In Ihe AppliClillol1 forpurchru;ed equipment and snpplles.ifappIlCltble. sha1! bedueand paynblcupon execution ofthlsAJ;reemcnt. Such putclmse price will be paid by you 10 NPC 
priorto shIpping of the etjuipment umlsupplles. All such payments shall be matlc: II) In n lump sum or in ~nnln Instnllmcnts mid (J) by check or by debit to the SelllementAccount (defined below) IhrouJ:!h the ACH. III enclt 
crue. tI5 specified on theAppliClttion, In Ihe event you do not speCify paymcnt limlog ormethod.pnymentshal1 be mndl! In n lump .111m viaACH debit to the ScnlementAccollnL We will nlso provideyoulhe supplies Itlel1tifi~ 
intheAppllClltion, tI5 requl!5ted by you fmm time \0 time, You shall pay Ihe purchnse pri~ for such supplies, illcluding nil appliCllble tilll.e5 prior \0 delivery of the supplies or at our option such nmounts will be collet:ted by 
lnvol~ Of by debilS or deductions pursunnt to thIs Sectlon.\, You hcrehy nUlhorize us to collect ~JJ nmounl5 due (rom you und=r Ihl5 Agreement by Inhlntlng our debit Clllries for such amounu to your account desiJ,!nnted 
pUl"5l1ant1O dte Card Processing Agreement to be debited nnd credited for mllOUlHS due from nnd to you under the Crutl Processing Agreement (dIe ~Sdtlemcnt AccuulllriJ or by deducting lor ClIuslng N~tlonnl City Bntlk of 
Kl!l1lllcky to deduct) such antount. fmm scttlement amounts due to you under the Cord ProcesslngAgreentem. All nuthori%ntlOlt5 and olherproviGlons In.your Card ProcesslugAgreemcnt regnrdinJl the debhlllg and crediting 
of your Settlement Account npply wilh equal force with respect \0 nmounl5 dUI! \0 or from you under dlls AJ,!reemenL TIlis authority will remnin in fnll force and elTcclulltil we hove glveu wriucn noti~ to yuur bank whl!re 
ynur Settlement Account Is mnlntalned thnt alimonies due from you undet l!tis Agreemcnt have been pnid in full, 

If you slmllmnl~c nny pnyment hereunder by check and such theck slmll be retllll1et1 for non·suffklent funds, or If you shnllmoke OilY payment heretlndcr by deblllO Ihe Selliemcnt Accollnt nnd funds in the Selliernent Accollnt 
arc Inadequnte. you agree 1U reimburse NPC ilnmedimcly fOT nny account shonfall that occurs ns a re5ultlhereof together with our Ihen current fee for handling such shortfall. Should you fmllo deposit sufficient funds 1U cover 
the shonfnllll1 tuto within fonyelght HB) hours ofnntlce of such shonfni!, you shnllthen nwe toand be chnrped by us a Inte charge of t5% of the amount past dUI!, Any depmiLI made to tIle Settlement Account shall beoppUed 
fim 10 Inte charges. then to processing charges :Illd then 10 Equipment cbarges. 

(bl In nddltlon, you shall pay, or relmhurse us fOf. nmoulll.~ equnllo any opplicable t"-.\l!5 or I15SC!i5mellt5, however dl!5lgnmed, levied or based on such chnrges. or on dlis Agreement or the Equipment and related 
supplies or uuy servlres, u~e or octivltles hereunder. 

(cl As indicated Illlhe AppllClillon. separate chnrges npply for Equipnlent supplies, 

S. Use of Equipment.. 

(n) You Llmll Cltme the Equlpmem 10 be opernted by cllmpetelll nlld qunUfied pl!l"5onuel in Dccordnm:c with :U1y opernting illst11lctlons furnished by us or Ihe manufncturt.'f and In connection l";lh the services 
provided under your Crutl ProcessingAgreentenL You shml 1101 use the Equipmcnt. or permltlhe Equipment 10 be u~ed. In any manner or for ony purpose for which the Equipment is nO! desiJ,!lIed or tettsonably suited. 

{bl You simI! comply with nil J;overnmental laws, rules nud reJ:!ulatlol1s relntlng to Ihe use of the EquipmenL You nre nlso rl!.'ipouslble for obtllining all legnlly required permits (or Ihe EquipmenL 

(c) After delivery oflhe equlpmeot auy loss, destruction. theft of or dnmnge to thl! Equlpml!nt which oc-eurs therenfter sballnot reHeve you from your ohligation to pay Ihc full purchase price pnynhle hereunder. 

(dl You slmli not move Ihe Equipment from the instnlimlon locmlon set fonh in the AppllClillon for any reason or me whatsoever withoul our prior wrineu comenL 

(el NOIwithstondlnJ:! ntlythillg in thisAJ;rec:meot to the collIrnry, you shnll be solely responsible for properly maintainIng nil Equipment nnd m~eting nil lechnii:nl standards rt!quired by this Agrt'Cment. You shall 
at nil times insure tltot all point·of-snle Equipmem shall displny, print and repon your noml!. city. state alld the tnUL~actlon dnte 011 nit Irnnsnction receipts. as penalties mny be !lSsessed ngmnst you for tl"iln5actlons tbat are 
InoccUI"il!ely Il"ilnscribed. 

6. OWnership & Protection of Ellul pm en I 

DurillJ:! thc period oflimc wh~1I any chnrges, HUes or (ees for or on Equlpmcntshnll be due us. nnd until such time tI5 nil chnf',!1!5.1I1xe.1 nnd fee.l due slmll have been received by us. ills exptessly underslOod nnd agreed by yon 
Ihnt: (I) the EquipmeUl is, and slml1 nt all times during such period remllill, our pmperty, nnd you shall hove nd ownership rights or interests In such Equipment: 121 you shall not dirertly or Indireetly CTettte or permit 10 exist. 
nnd will promptly Illid m your OWlll!li:pense disclmrge, ;my Iiell, charge orencumbr.tnce on tile Equipment: (J I you shnll not allerthe Equipment In nny manner wholloever: (-I) you shall mninUlinlhe Equipment at your expense 
in dIe S.'1me condition in whkh It Wt15 delivered 10 you, ordinary We.1T nnd lear excepted: nnd 15) in Ihe even! o( any 1055. theft. damage or deslruction of the Equipment from any ClIuse whnLloever. you shall notify Its 
inuucdintely o( such coudltion Dnd we. in our solc discretion, shall determinc the exlent of IMs nnd Ihe cost of repmr nud/or replm:emenL. lIud you sholl bellr the ~ntire risk nnd promptly pay the cost of 5uch repait and/or 
replaCClnellL 

7, Security Interest; Flnnncing Stntements. You hl!reby J;rnlll to us n security interer.t in n!! Purcha~ed Equipment and lite relaled Software to secure pnynlel1l orthe purchasl! pric-e thereof in nccordonce with Ihe Uniform 
C01llmerclal Code. 

8, Softwllre UcetlSe. AnythlnJ; In thi~ Agreemel1lto the contrlll), notwilhstandlng, we remhl nil owners.hip nnd copyriJ:!ln il1l~n:st In nnd to al150flware. computer progrnms, relnletl docunreutntlon, technology. know how nnd 
pmcesses embodied In or prol'ided in cnnnection wilh th..: Equipll1~nt (coll~ctlvely. ~SofIWareH!. and you shnll have only n nonel>cluslve license 10 use tile Software In the opemtlon of the Equlpm~nl. 1'011 slmll l10t rcverse 
en!!ineer. dlstl5semble or decompile the Soflware. You shalluot give any Ihird pml)' ncCl!.'lS 10 the Softwnre without our prior wriucn col1.enL Your obliJ;ntions under this Section H shall survive Ihe termirmtion of this 
AJ;fl!l:lIIel1L 



7. MERCHANT SERVICES AND RELATED FEES 
AMERICAN EXPRESS INFORMATION CHECK THE BOX FOR DISCOUNT INQUIRY SPLIT IS SERVICE CURRENTLY 

This section MUST BE COMPLETED ifMerchnnt EACH REQUESTED RATE(%) FEElS) DIAL ESTABLISHED'! IFYES, 
is reql1(!.~ting American E>:press. SERVICE PER ITEM PROVIDE ACCOUNT NUMBER. 

E-'"!:ANNUALAMEX VOLUMEI m.AVERAGEAMEXTICKET U MasterCaru 1- ( r;y'l > NIA 
$ $ OVisn t (%) $ NIA 
PAY fREQUENCY mAYS) o Diners/Cane Blanche (%) $ 

03 015 o JO o American Express (%) $ DYES 

o FLAT FEE ($5.00 monthly) o Discover $ 

OR OlCB $ 

o GROSS PAY (monthly or daily) o Check Service $ DYES 

Please fdenri fy 

FRANCHISE CAP # 

I I I I I I I I I o Debil (%) $ 
FRANCHISENMIE o Other Service $ DYES 

o Other Service $ DYES 

Purchasing Card* 0 Yes ONo 
'" To recdve the most optimal processing fee available. Purcllllsing. Cord transDctions require ndditional date elements 10 he entered at the point of snle. By indicUling "Yes" nbove. you will 
receive additional information required for Purchasing Cord IrIlnsnclions, 

8. PERIODIC SERVICE FEES AND SERVICE OPTIONS 
MON1llLY MINIMUM MONTIlLY STATEMENT FEE (PEn STATEM:ENT) BANRCARD CHARGEBACK FEEtPER CIS) APPUCATION FEE (NON·REFUNDABLE) 

VOiCEAtmiOruZATION FEE CHECK SERVICE SET UP MONiHLY DEBIT ACCESS FEE RETlUEVALFEE 

PIN PAD ENCRYPTION FEE REPROGRMI FEE INTERNET SET UP FEE ANNUAL FEE 

INTERNETMONTIlLYFEE ANNUAL UCENSE FEE TRAINING FEE SMALL BUSINESS ADVANTAGE 

MONTIlLY WIRELESS FEE INTERl..INK FEE OTHER O11IER 

DISCOUNT ASSESSEE! 
t POSSIBLE VISA/MC FEE ADJUSTMENTS EXPLAINED o Daily o Monthly 

IN SECTION 6 OF CARD PROCESSING AGREEMENT. Additionulsurcharge for monthly discount % 

To lil. u",1:1 die AUfDlIl:u,d C1.,,"n~UWl'IAall "Itl,m.nl pru::.u h "1«1 by U. Itl dTt~1 d,blt. orC1odlu In ~,,"r S,nl.m.nl AmlUnl forlh, I<f\~ .I...,,,,, by Y"" on d" AI'P1icoti"'" )'1Iuh,t1'by '::rctlnbdnmd by Ih. l<mll Oflh, "prn,"n~ ml" oflh. N.u"".J Au",,,,...d a .• orln, 110111. 
A"oci.tlon, •• In ,rrm fmnl ~mI' II,tilO<'. ibu h'rrill' "UU'OllU In In Inlll"" rnllll •• d d.llil ontri .. ollll.djunmonil In ylll1f >mlllnllhrn,,:h tho ACU "Id.menl ptI'CtIl •• il/"'ltnlUgb dim:1ln.tnrliDn III II>'" IUCh olher :uT:lnc,nl:!I(';U w, d."m 'Pln~'I' withl tho r. .. nci.>II."irullon "h"tt 
yllltr S,nl,m:nl Aelntnl II m:ti,~ln,d for omounu du, W or fmm you undC1 th!! A~.",'nl .nd linda .ny ....... ""nl' wllb ".11f Our .mll>l .. for any ,dOled "Illipmolll "d ttl:".~ .m'lets, DJ IO,U ~. for..,y =~JI .mrl", I~ .m.-. ;'1111 hmby ~ulltllril.< lho /In.,,,,loJ i'''ilurl .. ",mod In Ihb 
Al'JllbUIlit 111;.",,11 IlIher r.n,,,,,W lft1ul"III" whoro yllltr 5Old'me'l Artuun'l. m:Unlolhl'tlllh .tr,d.lIll1d, d,hlt •• nd .... l'tln.1O y""romlUn~ Thll ouliloory will ttm:U.ln f"1I 10m: ,od dfm "MU ... h:". ~i""n "'Iillen "nU"" In It.. n .. ndoJ InnllUlion II.1me~ in IIt'A(lIIlic;lIlon 1m .""b mhC1 
nnms:W 1.!liNli" Itll". Ylll~ S.nl,",.nl Arrou.1 II III.1lnl=l •• dJ 1h.:ot oJl IOOhl., due flllm yIN unliC1lill. A~'fD'nl,nd unliC1 .. y .~"",nl' with u. DrOOl .mU>I •• fro- .oy ttl.",d .qulp"".1 In,I."d '!I"Ic •• h,\ .. betn JI'lld In rull. You'::rc: 10 JI'lY " •• IWmy·r.I" doll .. Im.flOl ",,"dlln~ 
Itt, or INrihe. """'nlDI<. fro- .dllli.I.tr>lh' ... "i"' .. ..,h .lCh:mpnUDlJf S.,d,",,"1 Acrounttnfro-m:tuon lit pl'D<Wlhg,,'ui1I,d IIU! I"m •. YIN OIl' ,oldy Ilobl, for.1I fre. ,nd.1I O\mIW",tt~ .. dl ... of CIllO. Non-JI'lY""1lI orr .. ",h",!:".M JI'lym •• I. du •• h.ll .ut}t<t Y"" lutem\in.otilin 
or u,. A::r •• n~' .ndI"-'mlnty onU C1,Ui'ltpornn,. . 

Eoril< Apum,nl. Ell:. 11" COIlJ I'IIn .. in~A=, .. n""l: plu, the 001,11 A~.mc'l. if Ihll Applblilll India", th.t Jill .. " otw.:1lnlng .,.·U .. d.bil Cld If:lnuc\ion .. rvioe.; pl •• lit. Equlpmrnl 1I::rc:m:nt.lf tills III'JIHall,," Indlal" 11',1 yIN ... obI';l1lnl\. diffflly ur Indif<<tll',:trIY Imuln.1I Ir 
prlnltfl flo'" t>1'Ctlitt ~Ai1""m.n"~I.th. M~"",IUltaUllt:llon •• nd Ih' oppiicl!ion tMI1;tUI< U" ~"I;tt ""Toe",,nl ""IW,., U" JI'lI1i<l wllhmp«llo d" ,"bloci m>llI'r.lupm,~. ony 1""1", .;tt."."".nd un~mto"di"~.~nd u~'<1"~' prorl<l!dln s.rtJun !H III d,. Cord 1~1r ... ln:A~.","nl ;ond 
S...,ion mil) ,[th. o.hil C..-d AVcen"nUr'pplicohle.. en be [b ... ~,d only by. MiU ••• VOl""'''', Th.I"m oflh. Ap""",,I. II Ihi"y.lI. !Jill mundt!. Ynu .d""wlod~~~od ":Ire !h:I1; (')))Q ltUllu:d [h,n; .. h:,. .. hI:.n rn.,d. w the pr"t.d lenni of Ih. Acr"m<nu. (b)lf IIh1:nlmei nceeuary 
f",", It) "'tlltlilh U"IC1nu or ony ApnlO<"'. "" n .. y dn.o by j1t101l1dn,. ~"",. of 11th Appl':;ul"" .od. ~~y 01 m" .ppllcbl. ,",ilonl I"nll til"'" Arm""nt .nd 1,'!1ldi "''I'\' uf ull. Applicolion wid, '1'!'JlY of It.. lI ... dOllJ firm 10m tmlllllUl< ,n nritinol uf lit •• ~lic:>bl. '\:1'1',,,,,,.1. 

YOU REPRESENtTlI,\T Am' EQUlI'Ml:fooT USED O\'\'OU IN CONNEcnON wml TlUS ... GIlEEIIIENT\\',\S ClIOSEN II\, \'OU MSEO ONYOUR OWN ... NALY5IS ANII EV"'W,mON ANIl \'OU iOO'lltsSLY DISCLAIM AN\, IlEUANCE IJI'ON STATEMENTS 
on ItEPRESENTATIONS m' US 011 ontElls. \\'EAItE NOTLlAnLE FOR ANi' IIEI'tlESENt,\TlONS OF ANi' SALES 1tE1'llESENt,\TI\'E ItEGAntllNG nIE FUNcnoNALm', OM:tlAnu.m·, CO~II' ... nOu.m·, ETC. OFTlIE EQUII'IIIEm'. NO IIEl'llESEN'T,\. 
TlON Olll'nOMI5E lIAS DEEN MADE TO \'OU RESl'ECTll'IG ANi'JEIIM Olt CONIltnON OF ANY SERVICE on 0000, E.'iCEI'T AS IS iOO'llESSElI IN wnmNO IIEItEIN. 

An)' Indl.ldu.1 nl," '"""",I.ly 'I~'" UII .... ppUcoUOl, ... Gu.t:'''I"t.r~''u''I .. I~ .. Ih.1 I,.~t.h.h. pt!ndl,.] o"".,.or,uurLnoln ....... 1 ,,10 I...,.m r",n,lb ... nloaanollln.ncloi o=",mod.Uon ".p ... ioIelnyoutbudn,,1. 'n ",,1.,.10 Indu"., 10 m(cdn(o Ih •• U.chOl! 
A'f~cr"""Il/t .• I",lhldual ol:nln, .,11 Gu.""ntorl" ... I,y 1'."'0=11, ~."",I ... ,nut "bU~.Uon, ilnclu~ln~'U p",.ml "",llndmlUl!)' nbU!r-'llon.) t<>nlol ... d In Ih, oU.r!,,,IAgtcml"''' .od ."' nll"""1lrK,u",1 "m ••• otll"Y .f our.mllot .. fnron)' ttloled ,,!nlpn .... 1 "r tt1.led 
, ..... 1= (jnclud!n~ "ny d,od, ;n.",nl .. nr.hrd; ,mll"'llo" "'nl,.~ IrllI.", II 010", U .. n ... e GU."".I"<, .,,,h ,ud, GU.t='Dt "m bejoinUr ."ol .... talIY U.l .... W. "'., pro .. ed .~.I",I a'" G"""'lut"I'h ... ,,11110.1 JolnlltJl !UU Ot. CatdJ'nld .... ,ml "lIh ... 1 Uni 0" 
.onl .... "" ....... udy p",=dln~ '!r-'lnA "r.reil"!: 10 <oU«1 rron, onJ olhet,.d, I' ..... nl. Mctrll:ud onrl ... el, .r M<tdr .... ". oUlho",ed .1,"'''' b.I." h.tro, ~Ifr (h.1 ull 1101""<111' and 1I,[""".UOl' 1'"'tI~ ... 1 httdn.tt IN' In Ih. L<II or ",.h .ud. fI'ln, '. ~h<I"led~ .. 

If AIn~ri= fuptt .. ",.n. OI. "qu .... d lind" !hI .... ~m:m."'; II,. Undmlgn"" rrfll'''"Ll thOl h. ur .h. ttli.""d .nd .pet. 10 lilt 1"n1und nmdillnn' of dl< Am.ric. fupru.ID Cud Antl""tn A~'''''"t. Mdlriu~lIy, h. Of .he .:;rtt, lhol .1I1'l" .. ,nllti.n, ~nd .~"".nll f""IIIl.bCl\~ 
U.,II he dc.""d m 11>', b:~n "",d. r<)tthe ben.r.1 ,f, .. d nl>}' hi: ,"finn! by. Arnonc. fu:pttu Trn,'d II.d>led Sm-Itt! Con'P""Y. 1M. 1.110 rol .... d m h",ln •• -An".") .. n.,.lh, Nl'Cond n .. bod 1h:iIAln.rit::>" fu:Jn:I' lII.1y p" o1llnlmnollon llncludlng b!JI hl= Umil<UID<on,umC1 roplllUl 
ttfmtllurhrnln. 

Th. "ndeni:n,d IUlIIt"u","odltll"lolly .u'hod .... Nl'Cor iu duly :>ppoim,d '~'"Ll m In~lti~1!' th, "1'l'i'n,",, 11>1''''''''1.1. .nd QIh~r d:uo tonllintll hmln Dnd 10 otluln :uldlliun:rllnlmnrulDn fmm ~11 burr"" ... d OII"II.wful JOl1""I.I))dud'ng ""mint "nd rnmp:ud .. """",d In Il1k 
Al'JIllcotlllfL Th. uodm!:n,d fpnllu ... Ihorl ... M'C to provide .n .",h Inflltllll"nn. "h<llta Ind<p<!1.I!.nlly oI":rintd b), NrC IltI'IIwl<l!d by M...rn.1II. '" OIly ~"dllt "fNrc .nnnmodin lhe pr.,.I,I"n olnn-Iets 10 M,rr!l:trll. "p"" "I'P'''I'tiOl, It~U"1 fl1Im .uch V.ndm. 

Th. undC1.;~ .. d ",l:I>"wl,d~ and '(i.etllh:1.i. hl"hC1.i~,o.otw-. ,n. f:alnul, oqry o( Itb/hC1II~""lu" nt:1r be u"d In li!'ll 01 :tr1 ori~ilt.1lljgn"lu.,."d :trI AJlPli""uon with. f.or:.imiJ. tqrr of hillher .I~...",.. ""'Y "" rnnddmd lh, nril:i",,1 .. ,.,,1011 .pplicotion hy tho Coon!. 11" undml~",d 
funh"-'J!I'" url!1l'lr.'O/IlIP NrC "" PI1~loo1l':nod AJrph""Oon. 

IN WITNESS WIIEn~OF. fi" pml" I~ •• ,,"PlOd d" .ppllcbl. A"""'It"" 10 "" e""",.d II)' th.ir duly ","Iwiud "me: ..... d ern unrl'rti~nod {lU=nllltC:lmfinn. hi.ll1 .. "ll't<m:nl '" r"'llt :hm ... 

"MERCHANf" (PLEASE PIUNT OR TYPE) 

D\' (SIGNATURE) 

X 
NAME (PLEASE PRINT OR TYl'E) 

TITLE 

Guarantor 
BY (SIGNATURE) 

X 
NAME (PLEASE PRINT on TYPE) 

Merchant Services Al:'~m~nt Appb\:lluon 
NPCOQO.l 110 I 

I DATE 

National Processinll' Company LLC ("NPC") 0 

BY tSIGNATUREJ 

NAME (PLEASE PRINT DR TI'PE) 

'fITLE 

. " " NatIOnal City Bank of Kentucky ( NCB ) 

BY (SIGNATURE) 

NMlE (PLEASE PRINTDR TIPE! 

TIfLE 

NPr. r.npv 

I DATE 

I DATE 



7. MERCHANT SERVICES AND RELATED FEES 
A~mRrCAN EXPRESS INFORMATiON CHECK THE BOX FOR DISCOUNT INQUIRY SPLIT IS SERVICE CURRENTLY 

This section I\1UST BE COMPLETED if Merchant EACH REQUESTED RATE(%) FEE(S) DIAL ESTABLISHED? IF YES. 
[5 requesting American Express. SERVICE PER ITEM PROVIDE ACCOUNT NUMBER. 

F-n. ANNUM. AM EX VO!.OME/ F-IT. AVERAGE AMEX nCK'" o MastcrC:mJ i' /%) $ N/A 
$ $ o Visa t (%j $ N/A 
PAY FREQUENCY mAYS) o Diners/Carte Blnnche (%) $ 

03 015 030 o American Express (%) $ DYES 

o FLAT FEE ($5.00 monthly) o Discover $ 

OR OlCB $ 

o GROSS PAY (monthly or daily) o Check Service $ DYES 

Please Identify 

FRANCmsECAP# 

I I I I I I I I I o Debit (%) $ 
FRANCmSE NAME o Other Service $ DYES 

o Other Service $ DYES 

Purchasing Card'" 0 Yes ONo 
'" To receivt! the most optimnl processing fee nvnilnble. Purchasing Card tmnsncti01l5 require additional dille elements to be entered at the point of sllle. By indicating "Yes" nbove. you will 
receive additionnl information required for Purchnsing Curd Irnnsuclions. 

8. PERIODIC SERVICE FEES AND SERVICE OPTIONS 
MONTHLY MINThIUM MONTHLY STATEMENT FEE (PER STATEMENT) BANKCARD CHARGEBACK FEE (PEn CIB) APPUCATION FEE (NON-REFUNDABLE) 

. 

VOICE AUTHORIZATION FEE CHEC[{ SERVICE SETUP MON1HLY DEBIT ACCESS FEE RETRIEVAL FEE 
. 

PIN PAD FNCRYPnON FEE REPROGRMI FEE INTERNET SET UP FEE ANNUAL FEE 

lNTERNETMONTHLYFEE ANNUAL UCENSE FEE TRAJNtNG FEE SMALL BUSINESS ADVANTAGE 

MONTHLY WIRELESS FEE INTERLINK FEE On[ER OrnER 

DISCOUNT ASSESSED 
t POSSIBLE VISAIMC FEE ADJUSTMENTS EXPLAINED DDaily o Monthly 

IN SECTION 6 OF CARD PROCESSING AGREEMENT. Additional surcharge for monthly discount % 

Tom~,.mm 111. Alltom:n,d C1~'n: lIoUl, IACH) .<III.n"nl flItU" II U,,~ by W In .lfoe. d,bn. or cm(II1InYllU' Sfltl,mul AmlIlnl lor Ih. "rvlCC:l,ll<lnl by you on .rn: AI'l'II"II",,: ~-''' h,,,,by':;n Inbc Ixlued by(h, I,m" of In.llpmtl,; Illle! "flh. N"HII",(Aulunut:~ aeon"; HO<I" 
AmlCl.llon ••• In dfm fmn' lin", 10 11m •. y"" hmby :mlllOriu u, III (,10.1. mdil :'"0 d.bil ,nlli"" ~nd ,dJulilmnl1ln ~our ;rcoonlltu!lll:h II" AOt "'lIt""'"1 pn~ •• nd/or Ihrw$h ~'t<rllnllnll:llun ml ... ,,,,,II Dlhn :ur:on~"''''nl' '" 11', d",n, 'I'l'rorrnl< wUhllll. flll •• d:d In<liru,lo. who .. 
Y'U S.ItI,,,,,,nIAtrnl,,h n"'in~ined lor "II"''"'' du. to 01' from yoolllld"thl.Ap .. m.nl ,nd und..-"y .;:< .. m.nl1 wi,h u • ..-ouroflill"~ I",,,"y ",bIrd ,quipm.m :lndrcI.llOll'''''Icfi ... "~II •• 1..-,,"yrn~;1 .m,I",lo mtr. r""hmby lutlmri~ rho fin,ncl.1llnniruuon .. "",d In Ihi< 
AI'l'Iw"liun lor luch t>:hot fln:".:!,! lnniruillm whm yoor SeulwItol Acrounll. m';nt:un.rlJ (0 ~ff<rl ,11 "roh d.blll.nd rndi" In ~!lIt="1. Thll.othmity "'Ill rem';n In foil Iilit'< ,nd dfct!lIntil " .. h:I ... ghu ''';11 .. nolice to ,I", nOlnci.1ll'lIilUlion n:"n.d in th. Al'l'lltou"" 101' .uch Olh .. 
fl"""~I.llnltirun,," "hm YOU' Sml.n'lnl Ao:trunl II 1I1>1.,.lnedl U",oJl "'''nito tlu. '"1m roo ""dormi, Al\fI'lnll"lood IInd..-;\JIY .~ .. mtm, with II. or!lll' .IfIU.te. for'h)· ... 1.:I"uOQUipn<eh' ..- .. l.:Ir,d m\'I.:., h:I", lito. p'id In fuli. roo.~. to P'Y III ." .. nty·n .... doll.,. 11!.~ 001 l1:111dlln: 
f, •• orourlilln =nl .. ".I .... dminittr.llll ... moict •• nch .. r:I",nging),,"' S,ul..-",nl i\crtrunllnflltnull"" "'~llh~mu",.o ~O[ l!.mL roo .... oI,ly I~hl. 1<It.1I f ... ,nd alll"'mll':llu. ,.~.rul ... ol ... m. Non·l"ymcnt off •••. r:twC ... lId p'ym,nl' du.Ih.II,uhj..-.'l you 10 l"min",lon 
of Ih, Agrmn,'1 andI ... • oeurBY ond milll .. porti.C. 

Enri .. A:r:.m<n~ EJr. Thr: C",d I~,"(:uln; A""lIII:nl: plll,th. D,bil Agr,.n""~ II Ihl. APJllic:ttlon 1111\1(';1," ""', ~"o orc ct.';"I.: OI\·U ... lI,bil cord 't:ln.."run let"';"",: plu. U" EqulPIm.l A;;o.mrnt.1f Ihll Ap[lli<oli". Il1I\icor"thol yIN orc nlM';ning. dlr..:tlylJt 11ld1=1)" ... ~ I"minols to" 
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"MERCHANT" (pLEASE PJUNT OR TITE) 
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X 
NMIE (PLEASE I'JUNT OR TI'PE) 

TITLE 

Guarnntor 
I1Y (SIGNATURE) 

X 
NAJ\m (PLEASE I'ruNT OR 'TYPE) 

Mtrch~nt Services Agret:mcm ApllUcalion 

NPCOOO) i /01 

National Processin lt Company LLC ("NPC") 0 

BY [SIGNATURE) 

!DATE NM[E (PLEASE pRINT OR TYPE) 

1111.E 

.. .. NatIOnal City Bnnl. of Kentucky ( NCB) 

BY (SIGNATURE) 

!DATE 
NMfE (~LEASE PRINT OR TYPE) 

TITLE 

MERCHANT COPY - DO NOT DETACH 

I DA1< 

I DATE 




